SAFEGUARDING: HUMAN TRAFFICKING — EXPLOITATION OF VULNERABLE PERSONS

Human Trafficking is the crime of moving a person (adult or child) from one place to another into conditions of exploitation,
using deception, coercion, the abuse of power or the abuse of someone's vulnerability.

Unfortunately vulnerable persons can be “moved” by criminals who chose to have the journeys carried out in licensed vehicles,
without the drivers having any reason to believe that such a person is a victim of such a crime.

Taxi and Private Hire Drivers are the eyes and ears of their communities through the work they do and the contacts they have,
and if you are able to spot the signs of human trafficking and know how to report this crime, you can be a major force in tackling
this terrible activity.

There are three main elements involved with Human Trafficking:
. Movement: recruitment, transportation, transfer, harbouring or receipt of people (adults or children).

. Control: threat, use of force, coercion, abduction, fraud, deception, abuse of power or vulnerability, or the giving of
payments or benefits to a person in control of the victim.

. Purpose: exploitation of a person (adult or child), which includes prostitution and other sexual exploitation, forced labour,
slavery or similar practices, street crime, forced marriage and the removal of organs forced to work, beaten, abused and
too scared to escape.

HOW CAN YOU SPOT IF SOMEONE MAY BE VULNERABLE AND BEING EXPLOITED AND
TRAFFICKED?

There are various tell-tale signals to look for. One sign on its own does not mean someone has been trafficked, but several
signs together should give you cause for concern. Perhaps the person shows signs of the following:

. Does not know their home or work address

. Allows others to speak for them when addressed directly

. Live or travel in a group, sometimes with other persons who do not speak the same language

. They are collected very early and/or returned late at night on a regular basis

. May have inappropriate clothing for the work they are performing, and/or a lack of safety equipment

. Their physical appearance may show signs of injury, malnourishment, unkempt

. They may be isolated from the local community and/or appear to be under the control or influence of others
. Have no cash of their own

. Be known to work at a brothel and be frequently moved from one site to another

HOW TO REPORT YOUR CONCERNS?

If you suspect that a person (adult or child) is vulnerable and may be the victim of abuse, exploitation and/or trafficking, you can
report your concerns in confidence by telephoning:

. Thames Valley Police: 101 (or if an emergency 999)
. Crimestoppers: 0800 555 111

WHY DO | NEED TO KNOW ABOUT SAFEGUARDING?

Everyone is becoming aware of the well-publicised issues relating to Child Sexual Exploitation and Human Trafficking that have
occurred throughout the country. These are abhorrent crimes, and the Licensing Authority has a duty to assist the Taxi and
Private Hire Trade and the public in tackling this issue, and to protect those who are vulnerable and / or being exploited. We
need the help of taxi and private hire drivers and operators to identify those who commit these crimes, and protect those who
most need our help.

This page and our website are devoted to helping you as a license holder or applicant to be aware of those who may be
vulnerable or being exploited, and questions relating to this subject are posed within the Local Knowledge & Safeguarding Test
that all new applicants must undertake as part of the criteria for the grant of a licence.

However, there is always more that can be done by everyone to help promote a better understanding of this subject, and we
hope that this page and our website will assist you in being able to identify those at risk, how to protect those who may be
vulnerable or being exploited, how to ensure that your actions do not negatively contribute to such persons becoming victims,
and to whom to report your concerns.

WHERE CAN | FIND MORE INFORMATION ON SAFEGUARDING?

A full page devoted to Safeguarding, designed with help from the National Working Group and Oxfordshire County Council can
be found on the Council website: http://www.oxford.gov.uk/PageRender/decB/TaxiandPrivateHireSafeguarding.htm

If you are a new applicant, many of the questions posed in the Local Knowledge & Safeguarding Test will be more familiar to
you if you have studied our online Safeguarding page. As an existing licence holder, the information on the website will help
you identify and support those persons in most need of help, and in turn support the authorities in tackling these abhorrent
crimes and protecting the most vulnerable in our society.



