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The test is devised so that applicants can demonstrate that they have 
sufficient local knowledge of the City of Oxford, the conduct required of 
licensed drivers, traffic regulations and display a sufficient awareness of the 
topics relating to the equality, safeguarding of children and vulnerable 
persons and disability. 

The Private Hire Driver Local Knowledge and Safeguarding Test 

The test contains five sections: 

1. Identification of roads and streets: 15 questions
2. Identification of buildings and locations: 10 questions
3. Conditions and regulations: 20 questions
4. Safeguarding and Equality: 5 questions
5. Disability awareness: 5 questions

Total: 55 questions 

The Hackney Carriage Driver Local Knowledge and Safeguarding Test 

The test contains six sections: 

1. Identification of roads and streets: 15 questions
2. Identification of buildings and locations: 15 questions
3. Correct routes: 5 questions
4. Conditions and regulations: 20 questions
5. Safeguarding and Equality: 5 questions
6. Disability awareness: 5 questions

Total: 65 questions 

A minimum of 80% in each section is required to pass the test. The test lasts for 90 minutes. 
Sections 3, 4 and 5 (6) are multiple choice. 

Within this document you will find study materials for each section of the test. Please prepare 
for the test by revising this document fully. Additional information can be found in the Drivers 
Application Pack, which you are also advised to read. 

Local Knowledge and Safeguarding Test 
Supporting materials 





You will be asked the location of various buildings and roads in and around the 
City. You should ensure that you know where the following are: 

Private Hire Driver
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You will be asked the location of various buildings and roads in and around the 
City. You will also be tested on routes to and from certain locations. You should 
ensure that you know where the following are: 

Hackney Carriage & Private Hire Driver
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HACKNEY CARRIAGE & PRIVATE HIRE (DUAL) LICENCE: CONDITIONS 
The Council attaches the following conditions to a driver’s licence: In these conditions “the Council” means the Oxford City Council, 
“Driver” means a person holding a drivers licence issued by the Council. “Vehicle” means a vehicle licensed by the Council. Any 
requirements of legislation, which affect the operations carried out under the terms of a licence, shall be regarded as if they were 
conditions of that licence. 

A licence holder has a right of appeal to a Magistrate’s Court against the imposition of the Conditions attached to a licence, by 
virtue of Section 300 – 302 of the Public Health Act 1936 

1. The Driver shall behave in a civil and orderly manner at all times when carrying out his or her duties, and not act in a manner
to a passenger, member of the public or other licence holder that may:
• Cause any person to take offence at their actions
• Cause any person to believe their actions are inappropriate
• Cause any person to fear for their physical safety
• Cause any person to doubt their integrity
• Bring in to disrepute the integrity of the Council for having issued a licence to such person

2. The Driver shall be clean and presentable in appearance, and if one is supplied wear the uniform provided by the employer.

3. The Driver shall wear on his or her person, the badge issued by the Council for that purpose in a position clearly visible to
passengers, and if requested produce it on demand to the passenger or Authorised Officer.

4. The Driver shall not at any time lend or give his or her badge or licence to any other person, save for the copy of the licence
that is required by these conditions to be given to the Private Hire Operator.

5. The Driver shall report the loss of the licence and/or badge to the Council as soon as such loss becomes known, and
arrange an appointment with the Licensing Officer for the issue of any replacement.

6. The Driver shall not at any time drive a vehicle if he or she no longer holds, has had suspended or is disqualified from
holding a DVLA driving licence for that type of vehicle.

7. The Driver shall, before commencing to drive the vehicle, deposit a copy of his Hackney Carriage and / or Private Hire
Driver’s licence with their Private Hire Operator for retention by the Operator until such time as he ceases to be permitted or
employed to drive the vehicle or any other vehicle used by the same operator.

8. The Driver shall only drive vehicles licensed by Oxford City Council, unless he or she is appropriately licensed to use a
vehicle licensed by another Authority.

9. The Driver shall not drive a vehicle if he or she is not insured to do so.

10. The Driver shall not drive a licensed vehicle without the licence plate securely attached to the rear bumper or rear bodywork
of the vehicle (save for those vehicles that have been granted an Exemption Notice).

11. The Driver shall when driving or in charge of a vehicle, wear a seat belt at all times and understand that the Driver is only
exempt from wearing a seatbelt when actually carrying passengers for hire or reward.

12. The Driver shall ensure that the passengers wear a seat belt throughout the duration of the journey.

13. The Driver shall when driving the vehicle take all reasonable precautions to ensure the safety of passengers and other road
users.

14. The Driver shall drive the vehicle with full regard to the speed restrictions in force on any roads travelled.

15. The Driver shall drive the vehicle with full regard to the conditions of the road and all climate hazards.

16. The Driver shall ensure that before the vehicle is used, that a copies of the Certificate of Insurance, Certificate of
Compliance and Ownership Document (V5 Log Book) are available within the vehicle, so as to be available to an Authorised
Officer upon request.

17. The Driver shall if it has been agreed, or whose employer has agreed, to attend a certain time and place, (unless delayed or
prevented by some reasonable cause) attend with the vehicle as agreed.

18. The Driver shall not carry more people in the vehicle than the number of persons permitted by the vehicle licence (or as
stated on the vehicle licence plate).

19. The Driver shall not carry any other person in the vehicle without the permission of the hirer.

20. The Driver shall when asked by a passenger, indicate the route they are going to take.

21. The Driver shall: -
• Take a reasonable amount of luggage including wheelchairs and children’s pushchairs;
• Give reasonable assistance in loading and unloading luggage;
• Give reasonable assistance in removing luggage to or from the entrance of any building, station or place at which he or

she takes up or sets down passengers.
• Give reasonable assistance to elderly, vulnerable or disabled persons with entering or alighting from the vehicle, and

any other reasonable assistance during the course of the journey.

22. The Driver shall not charge a higher price for any journey, for a person with a disability than would otherwise be charged for
a person without such a disability for the same journey.

23. The Driver shall deliver the passenger to their chosen destination as agreed when the booking was made, unless he or she
has exceptional cause to do so, or is otherwise directed by the hirer.

24. The Driver of a vehicle which has been hired, by or on behalf of a blind or partially sighted person, or a disabled person who is
accompanied by his / her assistance dog, or by a person who wishes such a blind or partially sighted person, or a disabled
person to accompany him / her in the vehicle shall, carry the passenger and his dog, allow it to remain with the passenger and
not make any additional charge for doing so. If the Licensing Authority is satisfied that it is appropriate on medical grounds to
exempt the person from the above requirement it shall issue a certificate of exemption. The driver is not compelled to convey
any other type of animal.
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25. The Driver shall if the hirer of a vehicle is accompanied by any animal(s) make sure that it is securely contained to the satisfaction
of the driver, if he deems fit, carry the passenger and his animal(s) and not make any additional charge for doing
so. If the Licensing Authority is satisfied that it is appropriate on medical grounds to exempt the person from the above
requirement it shall issue a certificate of exemption.

26. The Driver shall ensure that any animal(s) transported in the licensed vehicle are placed in the rear seating compartment of
the vehicle.

27. The Driver shall, when carrying children aged 1 to 14 years ensure that they be transported in the rear of the vehicle, using a child
seat or booster cushion, together with a seat belt as appropriate.

28. The Driver shall, if asked to transport an unaccompanied child or if a passenger requests that you wait until they are safely inside
the house, agree to such requests.

29. The Driver shall not, without reasonable cause, unnecessarily prolong in distance or time, the journey for which the vehicle
was hired.

30. The Driver shall provide a written receipt to the hirer if requested to do so.

31. The Driver shall immediately after the termination of any hiring of the vehicle or as soon after as practicable carefully search
the vehicle for any property which may have been accidentally left there.

32. The Driver shall take reasonable steps to ensure any property which is left in the vehicle is returned to the owner. In an
event where this is not possible, the driver shall within 24 hours follow the Thames Valley Police procedure for dealing
with lost or found property. This guidance can be found on the Thames Valley Police website.

33. The Driver shall not sound the vehicle horn when arriving at an address to pick up passengers.

34. The Driver shall respect the request of a passenger should that passenger choose not to engage in conversation.

35. The Driver shall not play any radio or other sound reproducing equipment in the vehicle, except for the purpose of sending or
receiving messages, without the express consent of the hirer.

36. The Driver shall not drink or eat in the vehicle whilst a passenger or passengers are on-board.

37. The Driver shall not whilst driving use a handheld mobile phone or any other handheld mobile device, other than a two-way radio,
which performs an interactive communication function by transmitting and receiving data.

38. The Driver shall not at any time when driving the vehicle cause or permit the vehicle to stand at any bus stop or in any bus
lay-by.

39. The Driver shall not at any time when driving the vehicle permit the vehicle to be driven in any bus lane, with the exception of bus
lanes that specifically permit such use.

40. The Driver shall not at any time when driving the vehicle cause or permit the vehicle to stand in a disabled bay without displaying
the appropriate badge or other lawful authority.

41. The Driver shall not at any time when driving the vehicle cause or permit the vehicle to be parked in such a position so as to cause
an unnecessary obstruction or be in a dangerous position (e.g. double parked, parked at or close to a road junction).

42. The Driver shall not at any time when driving the vehicle cause or permit the vehicle to be driven on or become stationary on
a footway.

43. The Driver shall not at any time when driving the vehicle cause or permit the vehicle to be stationary on double yellow lines, other
than to allow passengers to board or alight from the vehicle.

44. The Driver shall not at any time when driving the vehicle cause or permit the vehicle to be stationary on a single yellow line,
in contravention of the notices displayed, other than to allow passengers to board or alight from the vehicle.

45. The Driver shall not travel on a restricted road within the Oxford City boundary, unless there is a sign posted and/or
approved exemption in place.

46. The Driver shall not at any time when driving the vehicle cause or permit the vehicle to make any illegal manoeuvre so as to
contravene any traffic laws, regulations, orders or guidance outlined in the current highway code

47. The Driver shall not drive a vehicle while having use of illegal drugs or misused legal drugs (including alcohol).

48. The Driver shall notify the Licensing Officer in writing, within 7 days, of any change in his or her details that have occurred
since the most recent application made to the Licensing Officer (i.e. home address, telephone number, etc).

49. The Driver shall notify the Council in writing as soon as possible and in any event within 7 days of any illness or injury
affecting his fitness to act as a driver, and if requested by an Authorised Officer must agree to a Medical Examination being carried
out to ensure such illness / injury would not give rise to concerns for public safety.

50. The Driver shall notify the Council in advance, in writing, if he or she is to be away from the address shown on the licence
(and recorded as the home address on the records of the Licensing Authority) for a period of more than 28 days.

51. The Driver shall declare all relevant motoring endorsements, and all offences, cautions and convictions on any application to
renew the licence. No caution or conviction should be omitted from any application.

52. The Driver shall, if subject of any formal Police action including if arrested, released on Police Bail, released Under Investigation,
charged with an offence, convicted of an offence, summonsed for an offence, reported for an offence or received a fixed penalty
notice for an offence (including motoring endorsements) or accepts a caution, he or she must, within 48 hours of the action, give full
details of it to the Council in writing.



53. The Driver shall not wilfully obstruct any Authorised Officer, or fail to comply with any requirement made by such a person
without reasonable cause, or fail to give any such person any other assistance or information such person may reasonably
require in the performance of his or her duties.

54. The Driver shall when driving or in charge of a Private Hire vehicle shall record in a suitable book, with bound consecutively
numbered pages, provided by the proprietor of that Private Hire vehicle, the following particulars at the start of each shift:
• her/his name and badge number prior to the commencement of each hiring:
• the date and time the hiring was allocated to that vehicle;
• the name of the hirer;
• the time and place of pick-up;
• the destination.
• And upon completion of each hiring, the fare charged.
And shall make such book available for inspection on request by an authorised officer of the Council or a Police Officer and
shall keep such records for a minimum period of 12 months.

55. The Driver shall not whilst driving or in charge of a Private Hire vehicle ply for hire or otherwise tout or solicit on a road or
other public place any person to hire or be carried in any Private Hire vehicle; or permit any other person to do so.

56. The Driver shall not whilst driving or in charge of a Private Hire vehicle offer the vehicle for immediate hire whilst the driver is
on a road or other public place except where such an offer is first communicated from the Private Hire Operator to the driver
by telephone, radio, or other such apparatus fitted to the vehicle.

57. The Driver shall not whilst driving or in charge of a Private Hire vehicle park in a “prominent position” (i.e. where people are
likely to congregate, locations with a high level of footfall, near a taxi rank), and be in attendance of the vehicle without a
booking having been made for him or her to be at such a location, that may encourage any person to approach the vehicle in
the belief that that the driver and the vehicle are available for immediate public hire.

58. The Driver shall not whilst driving or in charge of a Private Hire vehicle, contact the Private Hire Operator to request a booking
be made on behalf of any person.

59. The Driver shall not whilst driving or in charge of a Private Hire vehicle park on a taxi rank.

60. The Driver of a vehicle equipped with a taximeter shall ensure that the table of fares is displayed in a clearly visible position in
the vehicle, and provide an explanation of the table of fares if so requested by the passenger.

61. The Driver shall when driving a vehicle equipped with a taxi-meter ensure that during any hiring the face of the taxi-meter is at
all times plainly visible to the passengers.

62. The Driver shall when driving a vehicle equipped with a taxi-meter set the meter into operation when the hirer starts her or his
journey unless the hirer asks the hiring to engage the vehicle by time, or at the time pre-arranged for the journey to start as
requested by the hirer.

63. The Driver shall when driving a Private Hire vehicle, equipped with a taxi-meter, ensure that a Table of Fares as issued by the
Private Hire Operator is kept within the vehicle and made available to any passenger or Authorised Officer who so requests.

64. The Driver shall if the vehicle is involved in an accident, inform the vehicle proprietor immediately, in order that the vehicle
proprietor may contact the Licensing Officer within 48 hours of the incident occurring.

65. The Driver shall if the vehicle is involved in an accident, and is requested to do so, give his or her name and address and
any other reasonable details, and the vehicle proprietors name and address and the number of the vehicle to any injured
party or Authorised Officer.

66. The Driver shall if the vehicle is involved in an accident and if any other party is injured and is requested to do so give the
details of the vehicle insurance to any injured party or Authorised Officer.

67. The Driver of a Hackney Carriage does not have to accept journeys that end outside the City of Oxford boundaries.  If the
journey is accepted the fare or rate for the journey should be agreed between the driver and the hirer before the start of the
journey. Where no such agreement takes place the charge should be the correct tariff for the time of day.

68. The Driver shall when driving a Hackney Carriage to a taxi rank and finding that the taxi rank is occupied by the full number of
Carriages authorised to do so, proceed to another stand, and not park on or near a taxi rank that is full.

69. The Driver shall when driving a Hackney Carriage on arriving at a rank that is not fully occupied station the vehicle
immediately behind the last Hackney Carriage so as to face in the same direction. When the Hackney Carriage immediately in
front of the vehicle being driven by the Driver moves forward, the Driver shall also move forward to allow more Hackney
Carriages to join the rank.

70. The Driver shall when driving a Hackney Carriage not cause an obstruction when parked on a taxi rank and when the vehicle
is the first vehicle on the rank be in constant attendance and be ready to hire at once by any person.

71. The Driver shall when driving a Hackney Carriage not park on a rank for any purpose other than for standing for hire.

72. The Driver shall carry a copy of these conditions within the vehicle and make them available for inspection by the hirer or any
passenger, or Authorised Officer upon request, and be familiar with the conditions of the Driver licence and of the Enforcement
Procedures as detailed in the Councils Policy on the Relevance of Warnings, Offences, Cautions and Convictions.

73. The driver shall enrol with the Disclosure and Barring Services (DBS) Update Service and maintain any necessary
agreements and arrangements with that Service so as to ensure that the Licensing Authority (should it have a reasonable
requirement to do so) may access the licence holders DBS record in order to promote the objectives of public safety and
safeguarding, and to prevent delay in the determination of the renewal of this licence.
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PRIVATE HIRE DRIVER LICENCE: CONDITIONS 
The Council attaches the following conditions to Private Hire driver’s licences: In these conditions “the Council” means the 
Oxford City Council, “Driver” means a person holding a Private Hire drivers licence issued by the Council and acting as a 
Private Hire driver “Vehicle” means a Private Hire vehicle licensed by the Council. Any requirements of legislation, which affect 
the operations carried out under the terms of a licence, shall be regarded as if they were conditions of that licence. 

A licence holder has a right of appeal to a Magistrate’s Court against the imposition of the Conditions attached to a licence, by 
virtue of Section 300 – 302 of the Public Health Act 1936 

1. The Driver shall behave in a civil and orderly manner at all times when carrying out his or her duties, and not act in a
manner to a passenger, member of the public or other licence holder that may:
• Cause any person to take offence at their actions
• Cause any person to believe their actions are inappropriate
• Cause any person to fear for their physical safety
• Cause any person to doubt their integrity
• Bring in to disrepute the integrity of the Council for having issued a licence to such person

2. The Driver shall be clean and presentable in appearance, and if one is supplied wear the uniform provided by the
employer.

3. The Driver shall wear on his or her person, the badge issued by the Council for that purpose in a position clearly visible to
passengers, and if requested produce it on demand to the passenger or Authorised Officer.

4. The Driver shall not at any time lend or give his or her badge or licence to any other person, save for the copy of the
licence that is required by these conditions to be given to the Private Hire Operator.

5. The Driver shall report the loss of the licence and/or badge to the Council as soon as such loss becomes known, and
arrange an appointment with the Licensing Officer for the issue of any replacement.

6. The Driver shall not at any time drive a vehicle if he or she no longer holds, has had suspended or is disqualified from
holding a DVLA driving licence for that type of vehicle.

7. The Driver shall, before commencing to drive the vehicle, deposit a copy of his Hackney Carriage and / or Private Hire
Driver’s licence with their Private Hire Operator for retention by the Operator until such time as he ceases to be permitted
or employed to drive the vehicle or any other vehicle used by the same operator.

8. The Driver shall only drive vehicles licensed by Oxford City Council, unless he or she is appropriately licensed to use a
vehicle licensed by another Authority.

9. The Driver shall not drive a vehicle if he or she is not insured to do so.

10. The Driver shall not drive a licensed vehicle without the licence plate securely attached to the rear bumper or rear
bodywork of the vehicle (save for those vehicles that have been granted an Exemption Notice).

11. The Driver shall when driving or in charge of a vehicle, wear a seat belt at all times and understand that the Driver is only
exempt from wearing a seatbelt when actually carrying passengers for hire or reward.

12. The Driver shall ensure that the passengers wear a seat belt throughout the duration of the journey.

13. The Driver shall when driving the vehicle take all reasonable precautions to ensure the safety of passengers and other
road users.

14. The Driver shall drive the vehicle with full regard to the speed restrictions in force on any roads travelled.

15. The Driver shall drive the vehicle with full regard to the conditions of the road and all climate hazards.

16. The Driver shall ensure that before the vehicle is used, that a copies of the Certificate of Insurance, Certificate of
Compliance and Ownership Document (V5 Log Book) are available within the vehicle, so as to be available to an
Authorised Officer upon request.

17. The Driver shall if it has been agreed, or whose employer has agreed, to attend a certain time and place, (unless delayed
or prevented by some reasonable cause) attend with the vehicle as agreed.

18. The Driver shall not carry more people in the vehicle than the number of persons permitted by the vehicle licence (or as
stated on the vehicle licence plate).

19. The Driver shall not carry any other person in the vehicle without the permission of the hirer.

20. The Driver shall when asked by a passenger, indicate the route they are going to take.

21. The Driver shall: -
• Take a reasonable amount of luggage including wheelchairs and children’s pushchairs;
• Give reasonable assistance in loading and unloading luggage;
• Give reasonable assistance in removing luggage to or from the entrance of any building, station or place at which he

or she takes up or sets down passengers.
• Give reasonable assistance to elderly, vulnerable or disabled persons with entering or alighting from the vehicle, and

any other reasonable assistance during the course of the journey.
22. The Driver shall not charge a higher price for any journey, for a person with a disability than would otherwise be charged

for a person without such a disability for the same journey.

23. The Driver shall deliver the passenger to their chosen destination as agreed when the booking was made, unless he or
she has exceptional cause to do so, or is otherwise directed by the hirer.
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24. The Driver of a vehicle which has been hired, by or on behalf of a blind or partially sighted person, or a disabled person
who is accompanied by his / her assistance dog, or by a person who wishes such a blind or partially sighted person, or a
disabled person to accompany him / her in the vehicle shall, carry the passenger and his dog, allow it to remain with the
passenger and not make any additional charge for doing so. If the Licensing Authority is satisfied that it is appropriate on
medical grounds to exempt the person from the above requirement it shall issue a certificate of exemption. The driver is
not compelled to convey any other type of animal.

25. The Driver shall if the hirer of a vehicle is accompanied by any animal(s) make sure that it is securely contained to the
satisfaction of the driver, if he deems fit, carry the passenger and his animal(s) and not make any additional charge for
doing so. If the Licensing Authority is satisfied that it is appropriate on medical grounds to exempt the person from the
above requirement it shall issue a certificate of exemption.

26. The Driver shall ensure that any animal(s) transported in the licensed vehicle are placed in the rear seating compartment
of the vehicle.

27. The Driver shall, when carrying children aged 1 to 14 years ensure that they be transported in the rear of the vehicle,
using a child seat or booster cushion, together with a seat belt as appropriate.

28. The Driver shall, if asked to transport an unaccompanied child or if a passenger requests that you wait until they are safely
inside the house, agree to such requests.

29. The Driver shall not, without reasonable cause, unnecessarily prolong in distance or time, the journey for which the vehicle
was hired.

30. The Driver shall provide a written receipt to the hirer if requested to do so.

31. The Driver shall immediately after the termination of any hiring of the vehicle or as soon after as practicable carefully
search the vehicle for any property which may have been accidentally left there.

32. The Driver shall take reasonable steps to ensure any property which is left in the vehicle is returned to the owner. In an
event where this is not possible, the driver shall within 24 hours follow the Thames Valley Police procedure for dealing
with lost or found property. This guidance can be found on the Thames Valley Police website.

33. The Driver shall not sound the vehicle horn when arriving at an address to pick up passengers.

34. The Driver shall respect the request of a passenger should that passenger choose not to engage in conversation.

35. The Driver shall not play any radio or other sound reproducing equipment in the vehicle, except for the purpose of sending
or receiving messages, without the express consent of the hirer.

36. The Driver shall not drink or eat in the vehicle whilst a passenger or passengers are on-board.

37. The Driver shall not whilst driving use a handheld mobile phone or any other handheld mobile device, other than a two- 
way radio, which performs an interactive communication function by transmitting and receiving data.

38. The Driver shall not at any time when driving the vehicle cause or permit the vehicle to stand at any bus stop or in any bus
lay-by.

39. The Driver shall not at any time when driving the vehicle permit the vehicle to be driven in any bus lane, with the exception
of bus lanes that specifically permit such use.

40. The Driver shall not at any time when driving the vehicle cause or permit the vehicle to stand in a disabled bay without
displaying the appropriate badge or other lawful authority.

41. The Driver shall not at any time when driving the vehicle cause or permit the vehicle to be parked in such a position so as
to cause an unnecessary obstruction or be in a dangerous position (e.g. double parked, parked at or close to a road
junction).

42. The Driver shall not at any time when driving the vehicle cause or permit the vehicle to be driven on or become stationary
on a footway.

43. The Driver shall not at any time when driving the vehicle cause or permit the vehicle to be stationary on double yellow 
lines, other than to allow passengers to board or alight from the vehicle.

44. The Driver shall not at any time when driving the vehicle cause or permit the vehicle to be stationary on a single yellow
line, in contravention of the notices displayed, other than to allow passengers to board or alight from the vehicle.

45. The Driver shall not travel on a restricted road within the Oxford City boundary, unless there is a sign posted and/or
approved exemption in place.

46. The Driver shall not at any time when driving the vehicle cause or permit the vehicle to make any illegal manoeuvre so as
to contravene any traffic laws, regulations, orders or guidance outlined in the current highway code.

47. The Driver shall not drive a vehicle while having use of illegal drugs or misused legal drugs (including alcohol).

48. The Driver shall notify the Licensing Officer in writing, within 7 days, of any change in his or her details that have occurred
since the most recent application made to the Licensing Officer (i.e. home address, telephone number, etc).

49. The Driver shall notify the Council in writing as soon as possible and in any event within 7 days of any illness or injury
affecting his fitness to act as a driver, and if requested by an Authorised Officer must agree to a Medical Examination
being carried out to ensure such illness / injury would not give rise to concerns for public safety.



50. The Driver shall notify the Council in advance, in writing, if he or she is to be away from the address shown on the licence
(and recorded as the home address on the records of the Licensing Authority) for a period of more than 28 days.

51. The Driver shall declare all relevant motoring endorsements, and all offences, cautions and convictions on any application
to renew the licence. No caution or conviction should be omitted from any application.

52. The Driver shall, if subject of any formal Police action including if arrested, released on Police Bail, released Under
Investigation, charged with an offence, convicted of an offence, summonsed for an offence, reported for an offence
or received a fixed penalty notice for an offence (including motoring endorsements) or accepts a caution, he or she
must, within 48 hours of the action, give full details of it to the Council in writing.

53. The Driver shall not wilfully obstruct any Authorised Officer, or fail to comply with any requirement made by such a person
without reasonable cause, or fail to give any such person any other assistance or information such person may reasonably
require in the performance of his or her duties.

54. The Driver shall when driving or in charge of a Private Hire vehicle record in a suitable book, with bound consecutively
numbered pages, provided by the proprietor of that Private Hire vehicle, the following particulars at the start of each shift:
• her/his name and badge number prior to the commencement of each hiring:
• the date and time the hiring was allocated to that vehicle;
• the name of the hirer;
• the time and place of pick-up;
• the destination.
• And upon completion of each hiring, the fare charged.
And shall make such book available for inspection on request by an authorised officer of the Council or a Police Officer and
shall keep such records for a minimum period of 12 months.

55. The Driver shall not whilst driving or in charge of a Private Hire vehicle ply for hire or otherwise tout or solicit on a road or
other public place any person to hire or be carried in any Private Hire vehicle; or permit any other person to do so.

56. The Driver shall not whilst driving or in charge of a Private Hire vehicle offer the vehicle for immediate hire whilst the driver
is on a road or other public place except where such an offer is first communicated from the Private Hire Operator to the
driver by telephone, radio, or other such apparatus fitted to the vehicle.

57. The Driver shall not whilst driving or in charge of a Private Hire vehicle park in a “prominent position” (i.e. where people are
likely to congregate, locations with a high level of footfall, near a taxi rank), and be in attendance of the vehicle without a
booking having been made for him or her to be at such a location, that may encourage any person to approach the vehicle
in the belief that the driver and the vehicle are available for immediate public hire.

58. The Driver shall not whilst driving or in charge of a Private Hire vehicle, contact the Private Hire Operator to request a
booking be made on behalf of any person.

59. The Driver shall not whilst driving or in charge of a Private Hire vehicle park on a taxi rank.

60. The Driver of a vehicle equipped with a taximeter shall ensure that the table of fares is displayed in a clearly visible position
in the vehicle, and provide an explanation of the table of fares if so requested by the passenger.

61. The Driver shall when driving a vehicle equipped with a taxi-meter ensure that during any hiring the face of the taxi-meter is
at all times plainly visible to the passengers.

62. The Driver shall when driving a vehicle equipped with a taxi-meter set the meter into operation when the hirer starts her or
his journey unless the hirer asks the hiring to engage the vehicle by time, or at the time pre-arranged for the journey to start
as requested by the hirer.

63. The Driver shall when driving a Private Hire vehicle, equipped with a taxi-meter, ensure that a Table of Fares as issued by
the Private Hire Operator is kept within the vehicle and made available to any passenger or Authorised Officer who so
requests.

64. The Driver shall if the vehicle is involved in an accident, inform the vehicle proprietor immediately, in order that the vehicle
proprietor may contact the Licensing Officer within 48 hours of the incident occurring.

65. The Driver shall if the vehicle is involved in an accident, and is requested to do so, give his or her name and address and
any other reasonable details, and the vehicle proprietors name and address and the number of the vehicle to any injured
party or Authorised Officer.

66. The Driver shall if the vehicle is involved in an accident and if any other party is injured and is requested to do so give the
details of the vehicle insurance to any injured party or Authorised Officer.

67. The Driver shall carry a copy of these conditions within the vehicle and make them available for inspection by the hirer or
any passenger, or Authorised Officer upon request, and be familiar with the conditions of the Driver licence and of the
Enforcement Procedures as detailed in the Councils Policy on the Relevance of Warnings, Offences, Cautions and
Convictions.

68. The driver shall enrol with the online Disclosure and Barring Services (DBS) Update Service and maintain any necessary
agreements and arrangements with that Service so as to ensure that the Licensing Authority (should it have a reasonable
requirement to do so) may access the licence holders DBS record in order to promote the objectives of public safety and
safeguarding, and to prevent delay in the determination of the renewal of this licence.
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SAFEGUARDING: HUM AN TRAFFICKING – EXPLOITATION OF VULNERABLE PERSONS 

Human Trafficking is the crime of moving a person (adult or child) from one place to another into conditions of exploitation, 
using deception, coercion, the abuse of power or the abuse of someone’s vulnerability. 

Unfortunately vulnerable persons can be “moved” by criminals who chose to have the journeys carried out in licensed vehicles, 
without the drivers having any reason to believe that such a person is a victim of such a crime. 

Taxi and Private Hire Drivers are the eyes and ears of their communities through the work they do and the contacts they have, 
and if you are able to spot the signs of human trafficking and know how to report this crime, you can be a major force in tackling 
this terrible activity. 

There are three main elements involved with Human Trafficking: 

• Movement: recruitment, transportation, transfer, harbouring or receipt of people (adults or children).

• Control: threat, use of force, coercion, abduction, fraud, deception, abuse of power or vulnerability, or the giving of 
payments or benefits to a person in control of the victim.

• Purpose: exploitation of a person (adult or child), which includes prostitution and other sexual exploitation, forced labour,
slavery or similar practices, street crime, forced marriage and the removal of organs forced to work, beaten, abused and 
too scared to escape.

HOW CAN YOU SPOT IF SOMEONE M AY BE VULNERABLE AND BEING EXPLOITED AND 
TRAFFICKED? 

There are various tell-tale signals to look for. One sign on its own does not mean someone has been trafficked, but several 
signs together should give you cause for concern.  Perhaps the person shows signs of the following: 

• Does not know their home or work address
• Allows others to speak for them when addressed directly
• Live or travel in a group, sometimes with other persons who do not speak the same language
• They are collected very early and/or returned late at night on a regular basis
• May have inappropriate clothing for the work they are performing, and/or a lack of safety equipment
• Their physical appearance may show signs of injury, malnourishment, unkempt
• They may be isolated from the local community and/or appear to be under the control or influence of others
• Have no cash of their own
• Be known to work at a brothel and be frequently moved from one site to another

HOW TO REPORT YOUR CONCERNS? 

If you suspect that a person (adult or child) is vulnerable and may be the victim of abuse, exploitation and/or trafficking, you can 
report your concerns in confidence by telephoning: 

• Thames Valley Police: 101 (or if an emergency 999)
• Crimestoppers: 0800 555 111
• Oxfordshire County Council Family Information Service– 01865 335276 or make an online enquiry via their website.

WHY DO I NEED TO KNOW ABOUT SAFEGUARDING? 

Everyone is becoming aware of the well-publicised issues relating to Child Sexual Exploitation and Human Trafficking that have 
occurred throughout the country. These are abhorrent crimes, and the Licensing Authority has a duty to assist the Taxi and 
Private Hire Trade and the public in tackling this issue, and to protect those who are vulnerable and / or being exploited. We 
need the help of taxi and private hire drivers and operators to identify those who commit these crimes, and protect those who 
most need our help. 

This page and our website are devoted to helping you as a licence holder or applicant to be aware of those who may be 
vulnerable or being exploited, and questions relating to this subject are posed within the Local Knowledge & Safeguarding Test 
that all new applicants must undertake as part of the criteria for the grant of a licence. 

However, there is always more that can be done by everyone to help promote a better understanding of this subject, and we 
hope that this page and our website will assist you in being able to identify those at risk, how to protect those who may be 
vulnerable or being exploited, how to ensure that your actions do not negatively contribute to such persons becoming victims, 
and to whom to report your concerns. 

WHERE CAN I FIND MORE INFORM ATION ON SAFEGUARDING? 

A full page devoted to Safeguarding, designed with help from the National Working Group and Oxfordshire County Council can 
be found on the Council website: http://www.oxford.gov.uk/PageRender/decB/TaxiandPrivateHireSafeguarding.htm 

If you are a new applicant, many of the questions posed in the Local Knowledge & Safeguarding Test will be more familiar to 
you if you have studied our online Safeguarding page. As an existing licence holder, the information on the website will help 
you identify and support those persons in most need of help, and in turn support the authorities in tackling these abhorrent 
crimes and protecting the most vulnerable in our society. 

https://www.oxfordshire.gov.uk/cms/content/child-sexual-exploitation
http://www.oxford.gov.uk/PageRender/decB/TaxiandPrivateHireSafeguarding.htm
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HUMAN TRAFFICKING AND CHILD SEXUAL EXPLOITATION 

Everyone is becoming aware of the well-publicised issues relating to Child Sexual Exploitation and Human Trafficking that have 
occurred throughout the country. These are abhorrent crimes, and the Licensing Authority has a duty to assist the Taxi and Private 
Hire Trade and the public in tackling this issue, and to protect those who are vulnerable and / or being exploited. We need the help 
of taxi and private hire drivers and operators to identify those who commit these crimes, and protect those who most need our help.

There is always more that can be done by everyone to help promote a better understanding of this subject, and we hope that this 
page will assist you in being able to identify those at risk, how to protect those who may be vulnerable or being exploited, how to 
ensure that your actions do not negatively contribute to such persons becoming victims, and to whom to report your concerns. 

WHAT YOU CAN DO TO HELP THOSE AT RISK 

By following the Good Safeguarding Practices below you will be helping to protect those who are vulnerable and / or being 
exploited. We need your help to bring to justice those who commit these crimes. 

Taxi and Private Hire Safeguarding Presentation can be found at 
https://www.oxford.gov.uk/downloads/file/401/safeguarding_guidance_-_taxi_and_private_hire 

• Check at the point of booking if there are any vulnerability issues. This will allow you to prepare for the journey in the right
way.

• Ask the person booking if an escort for the vulnerable passenger is required and if they are providing one.
• Let your head office know (or keep a record) of the time you picked up the vulnerable passenger, the time and place you

dropped them off and whether there was any incident or anything significant on the journey.
• If you refuse to take a passenger inform someone that you can’t take them so they can deal with the person another way

(e.g. hospital staff; family; security staff if a club/pub)
• Record incidents and refusals
• Be professional - try not to be over-friendly or talk about personal or intimate issues, don't exchange personal contact

information such as passenger's telephone numbers or Facebook address.
• Avoid swearing or aggressive behaviour.
• Do not touch passengers.
• Never accept an offer of a sexual favour instead of payment.
• Make sure you are wearing ID, (your licence badge and your company uniform)
• Sit lone passengers in the back unless otherwise agreed.
• Ask or explain to passengers if using a centralised locking system - don't just put it on without an explanation.
• DON'T ASSUME that your passenger wants help - ALWAYS ASK
• Never follow a passenger into the house unless previously agreed / properly authorised
• ASK before making a journey shorter by going off the main roads/using isolated country roads, explain and give the

passenger (or person booking) a choice of route.
• NEVER set off with a passenger without a specific destination address
• NEVER double up on a booking – even if passengers are travelling in a similar direction, they may pose a threat or risk to 

the other passenger
• If you think the passenger is afraid, offer to ring head office to tell them you have a passenger named XXXX with you and

give the address and approximate time of arrival; this reassures the person that they are safe and someone is monitoring
the trip.

• As with all professions if you are concerned about another driver’s conduct report your concerns to your manager or the
relevant agency.

• Organisations should have a lead member of staff for safeguarding; this person should be able to advise colleagues about
how to manage vulnerable passengers and any incidents arising.

• ALWAYS KEEP A RECORD either in your cab or at head office, of ANY incidents or situations you were not happy with –
the record should include a description of what happened and what you did to keep yourself and your passenger safe.

https://www.oxford.gov.uk/downloads/file/401/safeguarding_guidance_-_taxi_and_private_hire
https://www.oxford.gov.uk/downloads/file/401/safeguarding_guidance_-_taxi_and_private_hire


TRANSPORTING DISABLED PASSENGERS 

Customer Care starts from the moment that the customer hires the vehicle. There should be good customer relations between 
the driver and the customer.  Talking to the customer to check what they require will make it quick and easy to give them a 
better service.  Many disabled people have at some time experienced well-intentioned but clumsy assistance that has caused 
them discomfort and pain.  The way a driver gives the best possible service to each customer will vary for each customer and 
the type of disability that they have. Always ask what help (if any) a customer may need.  Make sure you are familiar with any 
access and safety equipment in your vehicle. Ask the customer if they are all right before you start the journey. 

If the passenger is in a wheelchair you should always:- 

• Pull up as close as possible to the kerb;

• Always use the ramps;

• If necessary, tip up the back seat to give more space to manoeuvre the wheelchair;

• Insist that the passenger travels in the correct position as recommended by the vehicle manufacture.

The wrong travelling position is unsafe;

• Always make sure that the brakes of the wheelchair are on;

• Be polite and ask before touching or moving a passenger;

• Always secure the wheelchair and ask if the passenger needs help to fasten the seat belt provided;

• If it has been raised, lower the back seat if the passenger would prefer it;

• Avoid sudden braking or acceleration;

• Bring the wheelchair out of the vehicle backwards down the ramp (unless otherwise recommended by the vehicle 

manufacture) and ask if the passenger would like the brakes on once they have be unloaded;

• Leave the passenger in a safe and convenient place, which enables them to move away independently.

When taking a person in a wheelchair up a kerb you should place your foot on one of the tipping levers (which project from the 
back of the wheelchair at ankle height) and pull the wheelchair onto its back wheels.  Pull the wheelchair onto its back wheels 
so that its front wheels are level with the kerb and follow with the back. 

When taking a person in a wheelchair down a kerb, again place your foot on the tipping lever and pull the wheelchair onto its 
back wheels.  Gently lower the wheelchair down the kerb so that both of the rear wheels touch the ground at the same, then 
lower the front wheels. 

This method should only be used for kerbs and single steps; where there is a flight of steps; two people are needed for safety. 

Although all Oxford City Council Hackney Carriage vehicles are wheelchair accessible you should be aware that they are not 
accessible to all wheelchair users. There are a number of wheelchair designs that are either too large for the ramps and to fit 
through the doorway or are unable to be manoeuvred when inside the vehicle.  There are also some passengers whose size 
and build, or nature of disability (i.e. those passengers requiring extended leg rests) that precludes them from safely using a 
Hackney Carriage vehicle. However you cannot refuse to take a passenger in a wheelchair if your vehicle can safely 
take it.  It is against the law and the conditions attached to a drivers licence to refuse journey for a wheelchair 
passenger.  It could lead to prosecution and your Hackney Carriage driver’s licence being revoked. 

HOW TO ENSURE THE SAFETY OF WHEELCHAIR USERS 

Both the restraint system for the wheelchair and the safety belt for the passenger must be used on every occasion.  Failure 
to do so may render you liable in the event of an accident and could affect your insurance cover. 

• In the interest of the comfort and safety of both the passenger and yourself, the ramps or equipment supplied by the vehicle
manufacturer must be used to board a passenger using a wheelchair.

• Passengers using wheelchairs must never travel facing sideways or at an angle.  It is not possible to secure the wheelchair 
or adequately protect the passenger in either position. A wheelchair must be positioned in the designated space allotted by 
the vehicle manufacturer.

• The wheelchair restraint mechanism must always be attached to the rearmost main upright tubes on opposite sides of the 
wheelchair frame in a position that does not allow it to fall off or slide down.  The restraint must never be attached to 
wheels, spokes or footplates. A wheelchair must be secured as specified and using the equipment supplied by the vehicle 
manufacturer

• The brakes on the wheelchair must always be applied during the journey.  You should remember that the brakes alone are 
not sufficient for wheelchair restraint.  They do however give a little lateral stability during the journey, which provides 
reassurance for passengers.

• The wheelchair restraint mechanism isolating switch must always be in the “off” position before the journey begins. If it is
left in the “on” position the wheelchair is still unrestrained.

• It is important to remember that the wheelchair restraint mechanism offers no security to the passenger.  It is a legal
requirement for passengers to wear seatbelts provided.  Unless they hold a medical exemption certificate.

• Wheelchairs must always be taken out of the vehicle backwards (unless otherwise recommended by the vehicle manufacture).



EQUALITY ACT 2010 

HOW DOES THIS AFFECT HACKNEY CARRIAGE AND PRIVATE HIRE VEHICLE DRIVERS? 
The Equality Act 2010 includes provisions relating specifically to Hackney Carriage and Private Hire vehicles, drivers and 
disability. 

The information below provides details of the provisions that are currently in place in relation to Hackney Carriages and Private 
Hire vehicles, and what the implications are for Hackney Carriage and Private Hire vehicle drivers. In effect two duties are 
placed on drivers: 

1) To assist passengers in wheelchairs (in a wheelchair accessible vehicle); and
2) To carry guide dogs / assistance dogs.

DUTIES ON DRIVERS TO ASSIST PASSENGERS IN WHEELCHAIRS 
The Equality Act places duties on the drivers of designated wheelchair accessible Hackney Carriages and Private Hire vehicles 
to provide physical assistance to passengers in wheelchairs. 

The duties apply to the driver of any wheelchair accessible Hackney Carriages and Private Hire vehicles which are on the 
licensing authority’s list of “designated vehicles”. Oxford City Council will be maintaining a list of designated vehicles (in effect 
this is all Hackney Carriage Vehicles licensed by the Council) and therefore the following duties will apply to you. 

The duties being placed on the drivers of designated wheelchair accessible Hackney Carriages and Private Hire vehicles are 
(under Section 165 of The Equalities Act 2010): 

• To carry the passenger while in a wheelchair
• Not to make any additional charge for doing so
• If the passenger chooses to sit in a passenger seat, to carry the wheelchair
• To take such steps as are necessary to ensure that the passenger is carried in safety and reasonable comfort; and
• To give the passenger such “mobility assistance” as is reasonably required.

*Should you operate via Operator who issue bookings for the journeys you carry out, please ensure there is a clear understanding
between yourself (driver) and the Operator to ensure the wheelchair user (passenger) is not charged an additional fee for the journey
you carry out due to requesting a wheelchair accessible vehicle. It is the duty of the licensed driver not to charge an inflated fee.

WHAT DOES MOBILITY ASSISTANCE MEAN? 
Mobility assistance essentially means helping passengers who use wheelchairs by providing physical assistance. 

• To enable the passenger to get into or out of the vehicle;
• If the passenger wishes to remain in the wheelchair, to enable the passenger to get into and out of the vehicle

while in the wheelchair;
• To load the passenger’s luggage into or out of the wheelchair;
• If the passenger does not wish to remain in the wheelchair, to load the wheelchair into or out of the vehicle.

LISTS OF WHEELCHAIR ACCESSIBLE VEHICLES 
Section 167 of the Act allows licensing authorities to maintain a list of “designated vehicles”, that is, a list of wheelchair 
accessible Hackney Carriages and Private Hire vehicles licensed in their area. The consequence of being on this list is that the 
driver must undertake the duties in section 165. 

GUIDE DOGS / ASSISTANCE DOGS 
Duties are also placed on Hackney Carriages and Private Hire drivers and on Private Hire Vehicle operators to carry guide dogs 
and other assistance dogs will transfer from the Disability Discrimination Act 1995 to the Equality Act 2010. Any person who is 
currently exempt from the duty to carry an assistance dog on medical grounds will continue to be exempt. That is because we 
have made a change in the law so that all existing exemption certificates and all existing exemption notices remain in force as 
though they had been made under the Equality Act 2010. 

WHAT IF I HAVE A MEDICAL CONDITION WHICH PREVENTS ME FROM CARRYING OUT EITHER OR BOTH OF THESE 
DUTIES? 
The new Act allows for exemptions from the duties on medical grounds or if the driver’s physical condition makes it impossible or 
unreasonably difficult for him or her to comply with these duties. It is the responsibility of drivers who require an exemption to 
apply for one from their licensing authority. 

WHO DECIDES IF A DRIVER IS EXEMPT? 
The local Licensing Authority decides if a driver should be exempt from the duties. 

WHAT IF THE LICENSING AUTHORITY SAYS THAT I AM OK TO CARRY OUT THE DUTIES AND I DISAGREE? 
The legislation allows a driver to appeal to the magistrates’ court within 28 days if the licensing authority decides not to issue an 
exemption certificate. 

HOW WILL PASSENGERS KNOW THAT I AM EXEMPT FROM THE DUTIES TO ASSIST PASSENGERS? 
The Licensing Authority will issue you with a special Exemption Notice which exempted drivers must display on their vehicles in 
order that passengers will know that the driver is exempt from one of more duties. 

I HAVE AN EXEMPTION CERTIFICATE (MOBILITY ASSISTANCE) AND / OR SPECIAL NOTICE (CARRYING OF GUIDE 
DOGS) WHICH SAYS THAT IT WAS ISSUED UNDER THE DISABILITY DISCRIMINATION ACT 1995 – DO I HAVE TO GET 
A NEW ONE? 
No, you do not have to get a new certificate; the certificate which you have been granted remains valid until its expiry date. 

I DO NOT HAVE ANY EXEMPTION FROM PROVIDING MOBILITY ASSISTANCE AND / OR CARRYING GUIDE DOGS OR 
ASSISTANCE DOGS AT PRESENT, HOW DO I APPLY FOR AN EXEMPTION? 

You will need to contact the Licensing Team by telephoning 01865 252565 or by emailing licensing@oxford.gov.uk to inform an 
Officer of your request, and for the necessary application form to be sent to you. When submitting your completed form, you will 
be required to provide evidence from your Medical Practitioner supporting your application and substantiating the medical 
reasons applicable to your request. Your application will be determined by the Licensing Manager, and if successful you will be 
issued with the relevant Exemption Notice to display within the vehicle. 

mailto:licensing@oxford.gov.uk
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You will be asked the location of various buildings and roads in and around the 
City. You should ensure that you know where the following are: 


 
Abingdon Road New Road Exeter College St. Cross Road 


All Souls College Nuffield College George Street St. Ebbe's Street 


Ashmolean Museum Nuffield Hospital Gipsy Lane St. Edmund Hall 


Balliol College Old Bodleian Library Headington Road St. Giles Street 


Banbury Road Old Road Headley Way St. Hilda's College 


Barns Road Oriel College High Street St. John's College 


Bayswater Road 
Oxfordshire County 
Council - County 
Hall 


Hollow Way The Bate Collection 


Beaumont Street Paradise Street Howard Street The New Theatre 


Between Towns Road Park End Street Hythe Bridge Street The Queen's College 


Blackbird Leys Road Parks Road Ice Rink The Slade 
Blackbird Leys Leisure 
Centre Peartree Park & Ride Iffley Road Thornhill Park & 


Ride 
Botanic Gardens Pembroke College Jesus College Town Hall 


Botley Road Pitt Rivers Museum John Radcliffe 
Hospital Train Station 


Broad Street Playhouse Theatre Kassam Stadium Trinity College 


Castle Street Queen Street Keble College University College 


Christ Church College Redbridge Park &    
Ride London Road University Museum 


Church Cowley Road Rhodes House Longwall Street Wadham College 


Churchill Hospital Rose Hill Magdalen College Walton Street 


Cornmarket Street Ruskin College Magdalen Road Westgate Shopping 
Centre 


Corpus Christi College Seacourt Park & 
Ride Mansfield College Windmill Road 


Cowley Police Station Sheldonian Theatre Marsh Lane Wood Farm Road 


Cowley Road Somerville College Marston Ferry Road Woodstock Road 


Cutteslowe Park South Park Marston Road Worcester College 


Cuddesdon Way South Parks Road Morrell Avenue Worcester Street 


Divinity Road Speedwell Street New College 


Divinity School St. Aldate's 
Donnington Bridge      
 Road 


St Aldate's Police 
Station 
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