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We’re kicking off eight 
weeks of Christmas 
celebrations in Oxford 

with the Christmas Light Festival from 
Friday 22 to Sunday 24 November.

St Giles will be transformed for the 
weekend with market stalls selling food 
and gifts, a Victorian fairground and the 
main stage hosting live music and dance. 

On Friday evening, our Christmas Light 
Night lantern parade will mark 100 years 
of Morris Motors with lantern designs 
celebrating Morris’s Marvellous Machines.

We will also be marking the 50th 
anniversary of C.S. Lewis’s death with 
lanterns showcasing characterful creations 
from his famous children’s books. The lantern 

parade will start at 6pm. For the best view, 
head to Cornmarket or St Giles. Also on 
Friday, the main stage will be entertaining 
the crowds with live performances from the 
best of Oxford’s musical talent until 10pm. 

On Saturday, the main stage will see an 
evening of music and dance, handpicked 
by Oxford Contemporary Music and 
Dancin’ Oxford. The stage programme 
will run from 4-10pm and the Victorian 
fairground and market will be open all day.

On Sunday, there will be a Day of Song 
with a city-wide spectacular of live choral 
performances and traditional carols. 

Our website features an itinerary builder 

allowing you to search by event type, 
venue or date to put together your perfect 
festive family weekend.

Christmas Light Festival is being 
coordinated by Oxford City Council and Ian 
Nolan Events on behalf of communities and 
cultural organisations across the city.

The Festival is being made possible 
thanks to the support of key partners, 
including our Transport Partner Oxfordshire 
County Council. For more information on 
the Christmas activities in Oxford this year, 
please visit www.oxfordschristmas.com

Join us for a magical evening of festive fun

Christmas
 
in Oxford

  n Look out for our 4-page pullout insidee 
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What’s On
Your guide to...

Dear Friends and Residents,

AuTuMN 2013 is set to be an historic watershed for the 
future shape of our city.

The outline planning application for the new Barton 
development has been approved, opening the way for a 
new community of nearly 900 homes integrated with the 
existing Barton estate; the first homes should be ready for 
occupation in 2015.

The development will provide affordable homes to buy 
and Council homes to rent, along with a new primary 
school, community recreation facilities, new parks and 
a small supermarket. It will be linked to Northway and 
Marston by a bus and cycle route, providing easy access 
for Barton residents working in Headington. Outline planning 
permission is also being sought for the new Westgate 
development. The outline application has benefitted from 
extensive public consultation, with special care being taken 
to the changes to bus routes and cycle routes.

A new John Lewis store will feature prominently, and 
there will be a completely new look to the entrance to 
the centre in Bonn Square. Some 100 houses may be 
included in the scheme, as well as some new public 
squares. It is estimated that over 2,000 jobs will be created 
by the scheme. The Westgate Alliance hope to open the 
development in time for the 2017 Christmas season. 

Over the summer there has been consultation on the 
Oxpens site and work is underway, to prepare a Master 
Plan to replace the existing Oxford Station with a new 
integrated station and office/retail development designed 
to cater for the increase in rail traffic that will result from 
the dualling of the line to Bicester and Marylebone, and the 
electrification of the main line to Reading and London.

The two sites are being planned in tandem as they are 
closely integrated. The consequences for traffic with these 
major changes are potentially enormous, and with the 
promise of a new rail bridge over a widened Botley Road 
as part of the station scheme, County Council planners are 
working on ways to bring about improvements to motorists 
as well as improve cycle safety.

Tourist coaches, which bring so much congestion in 
the peak summer period, will be better managed by only 
dropping off and collecting from the centre, with a new 
coach park at the Redbridge Park and Ride. Work is also 
starting on an Area Action Plan for the Northern Gateway site 
as a mixed science park/housing development with major 
improvements planned by the County Council including to 
the Wolvercote, Cutteslowe and Pear Tree roundabouts. 

These developments will bring economic growth, jobs, 
prosperity and more decent homes to our city. They have 
been subject to public consultation and, as they move 
forward, there will be more opportunities for residents to 
contribute their views to the details of the schemes. Do 
keep an eye on the Council’s website for invitations to get 
involved.

With good wishes for the autumn and  
the coming festive season.

Councillor Bob Price 
Leader of Oxford City Council
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DaNCiN’ Oxford is one of the leading dance 
festivals in the UK and offers you the chance 
to experience the very best in dance, and to 
participate in dance activities, regardless of age 
and experience.

Last year, over 7,000 people attended festival 
events.

Dancin’ Oxford is a successful partnership 
between Oxford City Council, Pegasus Theatre and 
Oxford Playhouse. It has annually received funding 

support from Arts Council England, enabling it to 
successfully grow and develop. First established in 
2007, it holds three key events every year, in spring, 
summer and autumn.

Our spring festival is returning to the city from 
Friday 28 February to Monday 10 March 2014. Want 
to be part of the festival team and help us make a 
difference? We welcome volunteers of all ages.
n Find out more about Dancin’ Oxford on our 
website www.dancinoxford.co.uk

ViSit explore Oxford and experience 
the Museum of Oxford’s interactive 
galleries in the magnificent Oxford 
town Hall. 

it’s a permanent exhibition that 
tells visitors the fascinating story 
of Oxford and its people in two very 
different spaces. the first room is 
a recreation of the office of William 
White, the City engineer in Victorian 
Oxford for over fifty years.

Here you can see how Oxford 
has changed since its anglo-Saxon 
origins, and find out how the city 
became what it is today.

Or you could take four virtual 

Let’s boogie 
baby...

Oxford’s dance festival leads the way

See what’s on offer 
at historic Town Hall

Step back in time with a
trip to Museum of OxfordViSit the town Hall for a 

wide variety of events this 
winter and spring.

The Town Hall has 14 unique 
rooms and hosts events such 
as exhibitions, conferences, 
meetings and concerts. It 
has established itself as one 
of Oxford’s leading events 
venues, with a reputation for 
excellent customer care.

Come along and see what’s 
on offer:

n Tuesday 3 - Wednesday 4 
December - The Big Sing

n Saturday 7 December - 
Oxford Green Fair

n Sunday 22 December - 

Lord Mayor’s Carol Concert
n Tuesday 21 January - Julian 

& Jiaxin Lloyd Webber ‘Tale 
of two cellos’

n Saturday 8 - Sunday 9 
February - Oxford Art Fair

n Saturday 15 February - 
Oxford Philomusica 
Viennese Ball

n Saturday 22 February - 
Oxford Orpheus Come and 
Sing concert

l To keep up to date with news, 
events and special offers from 
Oxford Town Hall, follow us on 
Twitter, @OxfordTownHall or 
visit our website,  
www.oxfordtownhall.co.uk
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rOBiN HOOD is riding into Oxford 
Playhouse for the very first time in this 
action-packed new panto.

Expect non-stop thrills and spills as Robin 
and his Merry Men battle the evil Sheriff 
of Nottingham in this classic tale sure to 
delight all the family. 

With a superb cast of your favourite 
characters, sing-a-long tunes, stunning 
dancing, slapstick, silliness and lots of 
chances to have fun, join us for some 
unmissable festive entertainment.

Don’t delay – secure a panto-tastic time 
for your family today. It Sher wood be a 
crime to miss it! 

The fun starts on Friday 29 November 
2013 to Sunday 12 January 2014.

Tickets cost £15 to £25.50 and are 
available from the Ticket Office on 01865 
305305 or you can book online at  
www.oxfordplayhouse.com

Let’s boogie 
baby...

Step back in time with a
trip to Museum of Oxford

iF YOU’re aged 60 or over and love taking in a great movie on the silver screen, then make the most of three glorious days of cinema charm this December at the Phoenix Picturehouse cinema, Walton Street, Oxford.
Co-sponsored by the Oxford Mail, this annual film festival offers the chance to enjoy a classic film in a great atmosphere - and even includes free hot drinks and mince pies. And your ticket to each of these films is just a copy of that day’s Oxford Mail, only 65 pence, which you can buy at the cinema.n Call the Phoenix on 01865 316570 or Jeremy Smith at the Oxford Mail on 01865 425435 for more information and details of the films showing.

MOVIES IN
THE FRAME

We HaVe a family ticket (entry for four people, including 
up to two adults) available on the opening night – Friday 29 
November, 7pm. to enter fill in the coupon below.

Competition entry coupon

Name

Address

Phone number

Send your form to Press Office, Oxford City Council,  
St Aldate’s, Oxford OX1 1BX or hand into the Town Hall 
reception by Monday 25 November.
        Panto competition – Winner will be notified on  

Tuesday 26 November.
       Oxford United competition – Winner will be  

notified on Friday 29 November.
Don’t forget to tick which competition(s) you are 
entering. Good luck!

"

"

TwO TOP Prize COmPeTiTiOns fOr yOU TO enTer

merry panto fun

OxFOrD United Football Club 
is delighted to offer the chance 
to win four tickets to a box 
accompanied by a legend of the 
club.

The prize is for the club’s 
home fixture against Dagenham 
& Redbridge on Saturday 14 
December.

To be in with a chance of 
winning, just fill in the entry 
coupon below.

united has a great history, with 
league and cup titles to their name 
along with an impressive list of 
past players. They have recently 
introduced a hall of fame and are 
inviting back a legend for each 
match day to meet fans.

The club also recognises the 
importance of the local community 
– this is an area the club is looking 
to develop over the coming 
months to use the club brand 
to inspire positive change. The 
club needs your support to grow 
football in Oxfordshire.

Meet a United football legend

United’s
Dave Kitson

bike rides on our second gallery, 
exploring the people, places and 
objects that have made Oxford 
special. You can find out about 
the workers from the Cowley 
Car plant, the story behind alice 
in Wonderland, how important 
Blackbird Leys was to the roman 
pottery industry and see amazing 
miniature models of the St Giles 
Fair. 

and while you are here, make 
sure to stop at our gift shop to buy 
unique local gifts and crafts. We 
are open from Monday to Saturday, 
10am to 5pm.

Jeremy Smith outside the Phoenix



reMeMBer 24 hours a day, 7 days 
a week, 365 days a year, you can 
visit our website to:

n Make online payments 
n Find your bin collection day
n Join our garden waste collection 
service
n Request a repair to a council 
house
n Tell us about changes that affect 
your council tax
n Find out about housing benefit
n Report environmental issues such 
as fly tipping and graffiti
n Give us your feedback
n Apply for a job
n Found out what’s on at the Town 
Hall and Museum of Oxford and other 
local events
n View leisure centre timetables 
n Get involved with current 
consultations 
n Find information on your 
councillors and council meetings
n Watch recordings of Full Council

Don’t have a computer?
VISIT our Customer Service Centre 
in St Aldate’s or Templars Square 

and use one of our self-service 
computers. 

Not sure how to use online 
services? 
ONE of our Customer Services 
Officers will be happy to help you use 
our self-service system. 

DUriNG the last 18 months, we have 
been involved in the Direct Payments 
Demonstration Project.

The project was set up to help 
tenants on low incomes manage the 
payment of their rent after getting their 
Housing Benefit paid directly to them. 

We are doing this to help claimants 
prepare for the introduction of the new 
universal Credit benefit.

This means claimants will receive one 
single monthly payment, combining 
their Housing Benefit, Income Support, 
Jobseekers Allowance, Employment 
and Support Allowance and Tax 
Credits.

This is a big change for Council 
tenants, as Housing Benefit has always 
been paid directly to the landlord.

By taking part in the Direct Payment 
project we have been able to support 
people with this change, before 
universal Credit starts.

Paul Wilding, Revenues and 
Benefits Programme Manager at 
the Council, says: “We know that 
the project has been challenging for 
some of our tenants, but overall it has 

iF YOU have called Oxford City 
Council recently, you may have 
noticed the options you listen to 
when your call gets through have 
changed. 

This is because we have a new 
telephone system for our Contact 
Centre, as part of our drive to offer 
excellent customer service. Working 
with customers, we have reduced the 
number of options available, from eight 
to four, to make it quicker and easy for 
you to get through to a member of staff 

who is able to help. 
Customers said that with the new 

options it was much clearer and easier 
to find the right option they needed. 

We will soon add the option for you 
to leave a message, so we can call you 
back.  
n You can call the Contact Centre 
on 01865 249811 during our opening 
hours: Monday to Friday, 8am to 6pm. 
Or you can go online 24/7. Simply visit 
www.oxford.gov.uk and follow the links 
on the ‘Do it online’ menu.

Benefits pilot
a ‘success’

HOW We’ve been HelPing Our tenants PrePare fOr CHange

Struggling to 
pay the rent?
tHe Welfare reform team has 
been working with claimants 
affected by the government’s 
welfare reform changes which, 
in some cases, have led to 
reductions in Housing Benefit.

the Welfare reform team 
has been working with those 
affected to help them find work 
or training opportunities, or find 
more affordable accommodation.

We’ve been working with our 
partner organisations across 
the city to help provide job 
related training, or coaching and 
mentoring for people to help 
prepare them for work. 

While people are working with 
the team, the Council is able to 
provide some additional financial 
help to replace the reduction 
in Housing Benefit. this is a 
temporary stop gap until a 
longer term solution is found. 

With 100 cases affected by 
the Benefit Cap and 775 tenants 
losing money from the under-
occupancy rule, known as 
‘Bedroom tax, there are probably 
still lots of people requiring 
support.
n if you are struggling to pay 
your rent as a result of these 
changes, please contact the 
Welfare reform team on 
welfarereform@oxford.gov.uk or 
telephone 01865 249811.

new phone system’s easier to use 

Click onto our website 24/7
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‘Overall,
this project 
has been 
successful
for our 
tenants’
– Paul Wilding

been successful. It has been really 
encouraging to see that the majority 
of our tenants are able to manage the 
direct payment of their Housing Benefit 

and ensure their rent gets paid on time. 
“Due to this success, we want to pay 

all working age tenants their Housing 
Benefit directly. 

“One of the most positive aspects 
of this project has been helping 
people with other issues that we now 
know about. We have had a Tenancy 
Sustainment Officer (TSO) working 
exclusively on the Direct Payments 
project, assisting those people in most 
need of support. We were able to help 
one claimant after initially visiting them 
to help them open a bank account.

“When we arrived at the property, we 
noticed it required a few repairs, and 
some furniture needed replacing.

“The TSO contacted staff in Housing 
services to provide replacement 
furniture, arrange the necessary repairs 
and carry out work required in the 
garden.”
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JOiN us this December as Oxford town 
Hall is transformed into a beautiful “Winter 
Wonderland” for our annual Christmas 
parties.

upon arrival, you will be welcomed by one 
of our themed characters, you will receive a 
complimentary drink and then be seated under 
a “starry night sky” to enjoy a three course 
banquet.  

A photo booth will be available throughout 

Party with us
this Christmas
Oxford Town Hall to become Winter Wonderland

DiSCOVer unique and special 
Christmas presents at the 
Museum of Oxford Shop and 

our information Chalet in  
St Giles as part of the 
Christmas Light Festival,  
Friday 22 to Sunday 24 
November. the stall will be open:
n Friday – midday to 10pm 
n Saturday – 10am to 10pm
n Sunday – 10am to 6pm

the stall will feature the full 
range of Oxford’s Christmas 

merchandise including limited 
edition map prints, canvas tote 
bags, Christmas cards and 
other beautiful heritage gifts.

the Gift shop in the town Hall 
is open Monday to Saturday, 
from 10am until 5pm throughout 
November and December (until 
4pm on Christmas eve and closed 
Christmas Day and Boxing Day).

the evening, with unlimited use for 
guests, providing fun mementos of 
the party.

Jack FM DJs will be providing 
the music to keep you entertained 
throughout the night. Parties 
are running across six nights in 
December with 220 seats available 
per night.

Tickets are available for half tables 
of five or full tables of ten and are 
selling out fast.

Seats for smaller groups or 
exclusive bookings may also be 
available, just speak to one of the 

Oxford Town Hall Events Team for more details. 
Simply speak to the team on 01865 249811 or 
email townhall@oxford.gov.uk

For more information about the Christmas 
parties, other events or Oxford Town Hall for hire, 
visit www.oxfordtownhall.co.uk

You can also like Oxford Town Hall and 
Museum of Oxford on Facebook or follow us 
on Twitter @OxfordTownHall for the latest news, 
special offers and what’s on.

museum shop holds all the cards in the gift stakes!

all set for a glittering occasion

THE Museum of Oxford offers a 
great variety of family activities 
and community events and school 
workshops.

During the Christmas Light Festival 
weekend, children will discover what 
Christmas was like for children during 
World War II, learning more about 
their toys and artefacts and making 
Christmas decorations.

We are particularly proud to offer 
an intergenerational art family day 
on Saturday 23 November. Everyone 
is invited to help us create a giant 
Christmas pudding and a giant 
Coconut Pyramid for our Christmas 
exhibition. 
n For the full programme and to 
contact us, visit:  
www.oxford.gov.uk/museumofoxford

Put your cares
on ice...

fAmiLy ACTiviTies AT mUseUm Of OxfOrd

tHiS year’s Christmas Gala at 
Oxford ice rink will be ‘Fairytales 
on ice’ and will take place on 
Saturday 14 December and 
Sunday 15 December.

the show, featuring a host of 
top international, national and 
local skaters, is a great way to 
start the festive season. there will 
be two performances each day, 
one at 3pm and another at 6pm.

tickets are priced at £11 adults, 
£9 children, £25 family of three, 
£30 family of four. tickets are 
available from Oxford ice rink.
n For more details, call 01865 
305010 or visit 
www.oxfordicerink.co.uk
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OxFOrD’S Christmas Market takes 
place in the great new location of 
Broad Street this year. 

The market, which takes place from 
Friday 13 December to Sunday 22 
December, will consist of approximately 
40 festive decorated stalls, all against 
the backdrop of Oxford’s stunning 
Christmas tree.

Come along to buy some Christmas 
decorations and festive gifts for all ages 
and tastes, as well as tasting delicious 
food and drink.

You’ll be spoilt for choice, with lots 
of natural, handmade gifts including 
pottery, wooden games and boxes, 
decorations, woollen garments, 
jewellery, candles, homeware and 

much more. There is also a charity stall 
donated to St Elisabeth Convent from 
Minsk, Belarus. 

Food and drink on offer will include 
German Christmas biscuits, German 
Bratwurst, churros with hot chocolate 
sauce, hot soup and traditional 
Gluhwein and apple cider.

Local choirs and bands performing 
Christmas carols will add to the festive 
atmosphere.

There are free activities for children 
including a Victorian carousel, 
Christmas-themed ‘head through the 
hole’ cut outs and a postbox where 
children can post their letters to 
Santa.
Visit www.oxfordchristmasmarket.co.uk

Oxford’s
amazing
Christmas markets...

n On Broad streetn At the Christmas Light festival

We are working in partnership with 
Geraud UK and LSD Promotions Ltd to 
boost the popularity and profitability of 
the Gloucester Green markets.

under the new arrangements, you’ll 
see new investment in stalls and 
branding around the site as well as an 
improved management system to attract 
new traders. They are also hoping to 
increase the range of stallholders as 

well as to develop the Gloucester Green 
markets further in the future. 

Local shopkeepers have already 
expressed support for the new 
management and investment in the 
market. So next time you are in the 
city centre, whether you are looking 
for fresh produce, antiques or arts and 
crafts, make sure to pay a visit to the 
Gloucester Green markets!

Market scheme bears fruit

at tHe heart of the Christmas Light 
Festival, which runs from Friday 22 
to Sunday 24 November, will be the 
St Giles Christmas Market, with over 
eighty stalls selling arts, crafts and 
the best local food and drink.

An impressive array of craft products 
will be on sale from independent traders 
providing a great opportunity to buy 
unique gifts. We’ve been working with 
artist Ruth Galloway, who has created a 
papercut style map of Oxford featuring 
the city’s favourite cultural venues.

A beautiful and unique range of gifts 

featuring Ruth’s designs, including 
canvas tote bags, Christmas cards, 
mugs and limited edition prints, will be 
on sale at our Information Chalet in  
St Giles throughout the weekend.

Food stalls will be selling your favourite 
festive treats, including Christmas 
puddings and mulled wine. Meanwhile, 
hot food stalls will provide traditional 
Christmas food and tasty offerings.

Don’t miss out on our Victorian 
fairground and children’s area featuring 
Father Christmas and his reindeer.
n Visit www.oxfordschristmas.com
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OxFOrD City Council has awarded 
over £70,000 of funding to support 
community projects through our 
Social inclusion Fund.

Projects provided the opportunity 
to build skills, create a sense 
of achievement and increase 
community engagement. they 
were awarded grants from £1,000 
to £10,000. We funded many 
projects, including:
n Barton Community association, 

for work developing a community 
arts festival

n Cutteslowe Community 
association (pictured), contributing 
towards the allotment club and 
the community intergenerational 
project linking the seniors group 
with the primary school

n Oxfordshire Mind, providing 
additional support for clients 
with mental health issues

n St Luke’s Church, supporting 
the development of activities to 
reduce isolation of elderly people 
in the local area.

n We are investing in our 
communities with the Youth 
Ambition Programme and 
the social Inclusion Fund.
n They help groups 
and individuals provide 
activities and events in the 
community. 

We HaVe awarded over £70,000 of 
Youth ambition funding to community 
groups across the city, and in the 
most recent round another £25,691.

This funding is for voluntary and 
community groups working with young 
people in Oxford around three themes: 

n Engaging young people in cultural 
and sporting activities

n Reducing the number of people 
involved in crime and antisocial 
behaviour

n Helping to get young people 
into work, developing their self-
confidence, skills and opportunities.

Successful applicants pitched to a 
panel of young people and Council 
officers explaining how their project 
would make a difference to the lives 
of young people in the city. The most 
recent successful projects were:

n SAFE! Support for Young People 
Affected by Crime, awarded £5,892 
to support 15 to 21 year olds in 

Oxford who have been harmed by 
crime or bullying to recover from their 
experience 

n My Life My Choice Association, 
awarded £3,170 to run a monthly 
group for young people with learning 
disabilities, giving them the chance 
to make new friends, talk about their 
interests, introduce them to new 
activities and to learn new skills 

n The Disability Karate Federation 
(pictured), awarded £4,387 to deliver 
weekly karate classes over three 
month periods to young people with 
disabilities 

n Pegasus Theatre, awarded £7,500 

to run after school projects for 
young people who are at risk or have 
already been excluded from school, 
at risk of offending and/or  
looked-after vulnerable young 
people as part of the ‘Added Extra’ 
programme 

n Littlemore Youth Club, awarded 
£4,742 to continue the provision of 
professional leadership in youth club 
sessions and support young people 

Grants are a big hit!

l For a full list 
of the projects 
we funded 
and to find out 
more about 
future funding 
opportunities, 
visit www.oxford.
gov.uk/grants

funding opportunities for all

Photo courtesy Oxford mail

to explore their career pathways.

The next round of Youth Ambition 
applications is now open, you need to 
apply by Monday 16 December 2013. 
More information is available on  
www.oxford.gov.uk/grants 

l If you have any questions regarding 
Youth Ambition Grants, please contact 
Caroline Robbins, Youth Engagement 
Officer, at crobbins@oxford.gov.uk
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DO YOU need housing advice and 
want to talk to someone independent?

We fund an independent advice 
service in Oxford with Shelter, the 
housing and homelessness charity.

You can go online for housing advice 
on www.shelter.org.uk or call the free 
helpline on 0808 800 4444. The helpline 
is open Monday to Friday, 8am-8pm or 
Saturdays and Sundays, 8am-5pm.

Face-to-face advice sessions take 
place every week in Templars Square 
on Tuesdays and our Customer Service 
Centre in St Aldate’s Chambers on 
Thursdays. Help is also available at our 
housing options service at St Aldate’s 
Chambers on weekdays during office 
opening hours.

Landlord Mike Lenthall and tenant 
artan Pepa promote the scheme

OxFOrD City Council is encouraging 
members of the public who want to 
help homeless people to donate to 
organisations who can really make a 
difference. 

The Your Kindness Could Kill campaign 
encourages those who want to help to make 

donations to the Oxford Homeless Medical 
Fund rather than giving money directly to 
those who beg. 

We have been working with local 
businesses to make collection boxes 
available for the public to donate spare 
change. Through our work with partners 

tHe Welfare reform team 
has been holding a series 
of mutual exchange ‘speed 
dating’ events across the city.

the events help Council and 
Housing association tenants 
find their own swaps. at each 
session, we advertised homes 
available for exchange and 
helped tenants to find people 
who might be interested in 
swapping with them. 

More than 160 council 
tenants who wanted to 
downsize and avoid the social 
sector under-occupancy rule 

(also known as the ‘Bedroom 
tax’) attended the events. they 
were asked to wear a badge 
with information on the type of 
property they want to move to 
and their current home.

We now have more than 110 
homes available for exchange, 
with up to 35 possible 
exchanges from the first five 
events. 
n Contact the Welfare reform 
team for more information on 
future ‘speed dating’ events on 
welfarereform@oxford.gov.uk 
or 01865 249811.

We’re working to improve the 
living environment for the residents 
of the five tower blocks located 
across the city:
n evenlode tower (Blackbird Leys)  
n Foresters tower (Wood Farm)  
n Hockmore tower (Cowley)  
n Plowman tower (Northway)  
n Windrush tower (Blackbird Leys)

We will be making external 

aesthetic improvements to the 
towers, repairing the fabric 
of the buildings and making 
improvements to the buildings to 
provide a ‘greener’ property. 

Works will commence in early 
2015 and will take place over a 
number of years. in the next few 
months there will be surveys taking 
place at the buildings.

We’Ve launched a new campaign 
to tell landlords all about the 
advantages of letting their 
properties through Oxford City 
Council.

With over 4,600 people looking for 
an affordable home in Oxford, and 
the high costs of renting, we want to 
help as many people as possible find 
a suitable home. 

Our current scheme, Home 
Choice, has helped nearly 1,000 
households in the city secure a 
private sector let.

this means temporary 
accommodation is not required, 
helping save taxpayers’ money.

We want more landlords to come 
onboard and offer their properties 
for rental. advantages include:
n Landlords are able to choose who 

to let to from a list of tenants
n two months’ cash deposit or bond 

and a month’s rent in advance
n No letting charges are made to 

the landlord
n Free property health and safety 

checks available
n One year’s free membership to the 

National Landlords association
n Dedicated support to help you 

every step of the way.
any potential landlords can visit 

www.oxford.gov.uk/landlords or get 
in touch with Home Choice on 01865 
252501.

Kinder way to help 
the homeless

across the city we want to ensure that 
those who beg can find support and 
alternative and sustainable solutions to 
the issues that are making them beg in 
the first place. 

Taking tenant comfort to new heights

Make a date to downsize

get independent 
housing advice

Looking for 
a tenant?
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We are leading the way in bringing 
together arts and sustainability in 
Oxford through an exciting new 
project.

Our Culture and Environmental 
Development Teams are working in 
partnership with not for profit organisation 
Julie’s Bicycle to help ‘green’ Oxford’s 
arts scene. This means that in future 
the arts and cultural events, venues and 
organisations we help fund will be as 
environmentally friendly as possible.

We are the first Council in the uK to 
integrate environmental reporting into 
its arts funding. From now on, the arts 
organisations and projects that we fund 
will need to measure their environmental 
and carbon impacts.

This includes flagship arts 
organisations such as: Modern Art 
Oxford, Pegasus Theatre, Fusion Arts 
and events such as Alice’s Day and 
Cowley Road Carnival. We want to work 
together with these organisations to 
help them reduce the amount of energy 
and water they use, and to look at their 
waste and travel impacts.
n Further details are available on  
www.juliesbicycle.com

We’Ve received £76,500 from the 
environment agency to provide 
flood protection to 31 homes in 
Osney island. 

Work has taken place over the last 
six months to fit airbricks which only 
close when reached by a flood to 
ensure ventilation. Door barriers have 
been fitted and special pumps are 
also being supplied to remove water 
coming up under house floors.  

Barriers for three gateways to 
reduce road flooding in the area have 
also been provided.

Osney Island is a conservation area 
surrounded by the River Thames 
and Osney Stream, and careful 
consideration was given to the design 
of flood barriers

Here’s what Julia Hamer-Hunt, 
a local resident, said about the 
improvements: “Thank you for 
arranging the installation of the 
flood barriers and air bricks. Direct 
Services did an excellent job and 
were a pleasure to deal with. It was 
particularly appreciated that they 
were tidy in addition to their work 
being well done!” 

If your home is at risk of flooding, 
check out www.oxford.gov.uk/flooding 
for the latest advice from the 
Environment Agency and other 
sources on how best to protect your 
property.

OxFOrD will 
become one of 
only three UK Low 
emission Zones in 
January 2014.  

We have been 
working with 
Oxfordshire County 
Council and the 
bus companies 
to ensure that local buses in 
Oxford will meet the tighter 
engine emissions standards 
required.

the Low emission Zone has 
been introduced to encourage 
the use of cleaner greener 
vehicles. it will affect all bus 
operators providing services in 
central Oxford.

all local bus services within 
the Zone must be operated 
exclusively by buses with euro V 
emission standard engines.

Private vehicles, taxis and 
delivery vehicles will not be 
affected by the Low emission 
Zone at this stage.
n to find out more about 
Oxford’s Low emission Zone, 
visit www.oxford.gov.uk/lez   

We’Ve set up OxFutures to achieve 
a 40 per cent reduction in carbon 
emissions locally by 2020.

the project, which is one of 
only nine in europe to receive 
funding from the european Union, 
also aims to raise awareness 
of the difference low carbon 
developments can make to our 
economy. the project builds on the 
unprecedented success of the City 
and County Councils on carbon 
reduction and energy efficiency. 

We are now working with 
Oxfordshire communities on 
the development of renewable 
community energy schemes, with 
a network of active communities 
being supported through the 
locally-based Low Carbon Hub. We 
are already working with the Hub 
on the Warming Oxford scheme 
and the micro hydro plant in Osney.

We take green
issues to art!

City centre to 
become low
emission zone

Reducing CO2

Flood barriers
for 31 homesHydro plant will create 

green energy



OxFOrD City Council and its development 
partner Grosvenor, which together form 
the Barton Oxford LLP, have secured 
a resolution to grant outline planning 
approval for their proposed new 
neighbourhood at Barton West. 

The approval relates to the proposed 
layout and scale of the new neighbourhood, 
along with an environmental statement, 
design code and planning statement.

up to 885 homes, 40% of which will be 
affordable, and a new primary school will 
be built. Support for additional educational 
provision is being negotiated as part of the 
Section 106 agreement for the scheme.

Other features of the application include:
n Retail space suitable for a food 

convenience store or similar
n Two children’s play areas
n A park, communal gardens and allotments
n A new junction onto the A40
n A potential hotel
n A community hub including a primary 

school, a multi-use games area, three 
sports pitches, a community sports 
pavilion and a multi-use community space.
The outline planning permission will see 

the creation of three distinctive areas, which 
will be integrated with the neighbouring 
communities and the wider city. 

Details of the design of the new homes 
and landscaping of the public open space 
will follow in a series of planning applications 
from selected housebuilders.
l For further information about the new 
neighbourhood at Barton visit  
www.bartonoxford.org.uk 

WOrK has started on Oxford City Council’s new 
swimming pool complex.  

The new facility will be part of Blackbird Leys Leisure 
Centre and will comprise a 25 metre main pool, a 
teaching pool with a moveable floor enabling improved 
programming, a toddlers’ splash pool, a sauna and a 
soft play area. The new facility will incorporate a wide 
range of adaptations to support users with disabilities.

There will also be increased spectator seating, 
flexible group changing rooms and increased onsite 

PLaNS to build a minimum of 112 
homes by the end of March 2015 
are moving forward after planning 
permission was approved for six 
sites. 

Planning permission has been 
granted for: 

n 48 affordable and socially-
rented homes in east Minchery 
Farm

n 10 homes on the site of the 
Council’s depot in Bury Knowle 
Park

n 11 affordable homes in 
Littlemore

n three dwellings at each of the 
following sites: Cardinal Close, 
Leiden road and thompson 
terrace

Of these properties, 44 homes 
will be provided at affordable 
rent as a condition of the Homes 
and Communities agency grant 
funding.

49 sheltered accommodation 
units at Bradlands in Old  
Marston already have planning 
permission as part of this 
programme.

Work is due to start on the 
demolition of the existing 
buildings at Bradlands in 
November 2013 and work on the 
other sites will commence at the 
start of 2014.

there are two further sites that 
are included in the programme 
– ten council homes in Warren 
Crescent, Lye Valley and the 
development of eastern House 
for seven house and two disabled 
adapted bungalows

at the time of going to print, 
these were still going through the 
planning process. 

the affordable Homes 
Programme 2011-15 aims to 
increase the supply of new 
affordable homes in Oxford. 

Building a brighter 
future for all
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A look at how some of our key projects are progressing across the city

parking. And it is going to be a 
‘green’ pool too, as we are working 
to achieve BREEAM ‘very good’ 
rating for the new pool. BREEAM is 
the world’s foremost environmental 
assessment method and rating 
system for buildings, setting the 
standard for best practice in 
sustainable building design.

The new facility will also have 
a biomass boiler. This will enable 
us to qualify for the government 
funded Renewable Heat Initiative. 
We will be entitled to funding for 20 
years, which will reduce the annual 
running costs of the building.
n To find out more about Oxford 
City Council’s proposals for 
swimming facilities in the city, 
visit www.oxford.gov.uk/new 
swimmingpooldevelopment

We’Ve opened the top Pavilion 
at Cutteslowe Park following a 
major refurbishment. 

the work included installing 
five new toilets, renovating the 
changing rooms, official rooms, 
an improved multi-function room 
and new windows and doors. the 
works will help the pavilion meet 
Sport england, child protection 
and disability standards. 

to help make the refurbished 

pavilion as green as possible, 
we have installed low energy 
LeD lighting and occupancy 
sensors, better heating controls, 
heat recovery on the ventilation 
system and improved insulation 
in the walls and roof, which 
reduces heat loss from the 
building. Water efficient taps and 
shower heads have been fitted 
and we even use rainwater to 
flush down the toilets.

the top Pavilion at Cutteslowe 
Park, which is owned by Oxford 
City Council, has been the first 
one to be refurbished as part of 
the programme. the pavilion is 
home to Wolvercote Cricket Club 
and North Oxford Football Club. 
n More information can be found 
on the Parks team’s Facebook 
page, www.facebook.com/
parksoxford, or by email  
parks@oxford.gov.uk  

PLaNNiNG has been 
approved for the new 
community centre in 
rose Hill. Work should be 
completed by early 2015.

new neighbourhood boost

Pool start makes a big 
splash at blackbird leys

Owzat! Pavilion opens after makeover

Affordable
homes get
go-ahead

ROSE HILL CENTRE 
PLANS APPROVED
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A look at how some of our key projects are progressing across the city

We’Ve opened the top Pavilion 
at Cutteslowe Park following a 
major refurbishment. 

the work included installing 
five new toilets, renovating the 
changing rooms, official rooms, 
an improved multi-function room 
and new windows and doors. the 
works will help the pavilion meet 
Sport england, child protection 
and disability standards. 

to help make the refurbished 

pavilion as green as possible, 
we have installed low energy 
LeD lighting and occupancy 
sensors, better heating controls, 
heat recovery on the ventilation 
system and improved insulation 
in the walls and roof, which 
reduces heat loss from the 
building. Water efficient taps and 
shower heads have been fitted 
and we even use rainwater to 
flush down the toilets.

the top Pavilion at Cutteslowe 
Park, which is owned by Oxford 
City Council, has been the first 
one to be refurbished as part of 
the programme. the pavilion is 
home to Wolvercote Cricket Club 
and North Oxford Football Club. 
n More information can be found 
on the Parks team’s Facebook 
page, www.facebook.com/
parksoxford, or by email  
parks@oxford.gov.uk  

We are working with the 
Westgate alliance, a joint venture 
between Land Securities Group 
and the Crown estate, to make the 
Westgate Centre one of the leading 
shopping and entertainment 
destinations in the UK.  

Highlights of the plan include 
around 70 new shops, including a 
10,000 sq m John Lewis department 
store, new cafes, restaurants and 
leisure facilities, a mix of new 
open and covered streets along 
with public squares and spaces, 
a two-storey basement car park, 

new cycle parking, new homes, a 
walkway along Castle Mill Stream, 
and new public conveniences.

The Westgate plans will bring a 
number of transport improvements 
including new east-west pedestrian 
routes, and the proposed re-routing 
of bus routes between Thames 
Street and Abbey Place.

The outline application is 
expected to be determined by 
Oxford City Council in early 2014.
n Find out more at  
www.westgateoxfordconsultation.
co.uk

We’Ve officially opened the new 
play area at Blackbird Leys Park.

Following a £130,000 revamp, the 
park now has a double zip wire, 
jungle swing, sand-pit, climbing 
wall, new paths and fencing.

We were recently awarded 
funding totalling £81,750, including 
£50,000 funded by WreN (Waste 
recycling environmental Limited) 
to carry out improvements like a 
new fitness trail which will form 
part of Oxford City Council’s GO 
active Fit trails. 

the new fitness trail will create 
a local route linking Blackbird 
Leys to Gillians Park and 
Spindleberry Park. the play area 
improvement work is the final 
part of Oxford City Council’s play 

area refurbishment programme.
n Visit www.oxford.gov.uk/play 
arearefurbishment

Pool start makes a big 
splash at blackbird leys

Owzat! Pavilion opens after makeover

Kids’ park brought
back into play...

A top UK shopping venue  

WE HAVE started the process that 
will see the development of Oxford’s 
Northern Gateway at Peartree.

The development will provide 
new floorspace for companies and 
additional housing, and may also 
include an emergency services 
centre, retail units or a hotel. An 

Area Action Plan will be produced, 
looking at transport improvements, 
community facilities and type of 
housing needed. We are very keen 
to involve the local community in 
drawing up plans for the area. 
n Further details will be available 
on our website.

Investing in Oxford’s Northern Gateway
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tHiS winter, discover the beauty 
of Oxford’s parks and have 
fun taking on an orienteering 
challenge. 

thames Valley Orienteering 
Club is running three events in 
parks around Oxford. Orienteering 
is one of the country’s fastest 
growing adventure sports. it is a 
family friendly activity and suitable 
for all fitness levels.

there will be several courses 
available for newcomers and 
families, as well as those wanting 
a longer walk or run. You will 
receive a special orienteering map 
of the park showing your chosen 
course. the events will take place 
between 10am and 11.30am on:
n Saturday 7 December - Cutteslowe 

Park 
n Saturday 11 January - University 

Parks
n Saturday 15 February - Shotover 

Country Park 
l For more information, visit 
www.tvoc.org.uk or email 
publicity@tvoc.org.uk

aS We get ready to start the New 
Year, now is the perfect time to think 
about getting fit and active.

Swimming, exercising at the gym 
and even ice skating are some of the 
options available to help you make 
a difference to your wellbeing. With 
several local facilities at your disposal, 
there is something for everyone in 
Oxford this winter, whether a seasoned 
athlete or a complete beginner.

Why not make a splash at one of the 
Council pools? Our four leisure facilities 
across the city (Ferry, Barton, Blackbird 
Leys and Temple Cowley) offer group 
swims, children’s swimming lessons 
and lane swimming.

How about taking a turn around the 
Oxford Ice Rink?

Prices start at less than £5 per 
session for under 17s and over 70s! 
With sessions ranging from disco skate 
to skate training, first timers, thrill 
seekers and seasoned skaters are all 
welcome!

If skating isn’t really your thing, have 
you thought about exercising at your 

LOOKiNG to keep fit and have some 
fun this autumn and winter? Go 
active and active Women have got a 
great range of sports to help you get 
in shape. From jogging to cycling, 
swimming, tennis and more, join 

in the fun in our parks, community 
centres and leisure centres. 
everyone’s welcome, from complete 
beginners to fitness fanatics.
n Find out what’s happening near 
you at www.getoxfordshireactive.org 

local leisure centre? Barton, Ferry, 
Temple Cowley and Blackbird Leys 
Leisure Centres all boast impressive 
facilities.

You could even get the whole family 
involved! Memberships options such as 
the Family Flex Choice gives unlimited 
gym access, use of swimming pools 
and access to more than 200 group 
exercise classes per week across all 
Oxford.

An adult gym membership starts 
from £31 a month. For over 60s and 
students, it’s just £17 a month, with 
prices for under 17s starting from £12 a 
month.

A family membership (two adults 
and three children) starts at just £63 a 
month. And with our Bonus card, if you 
are entitled to benefits you can get a 
discounted rate at our leisure centres.

If you fancy yourself as the next Mo 
Farah or Jessica Ennis-Hill, get yourself 
down to Horspath Athletics Ground. For 
less than £5, you can step out onto the 
track or field.

So what are you waiting for? Dig out 
those old running shoes and get out 
there! Whatever your plans for 2014, 
make Oxford City Council leisure 
facilities your fitness destination.

l With thanks to work experience student 
Tom Harkness for his work on this article.

New year,
new you

Orienteering 
fun for families

Get in shape at one of our fitness centres 

sPOrTinG CHAnCes fOr ALL AT OUr CenTres
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La Cucina specialises in classic Italian 
food, including pizzas and gluten-free 
pasta cooked al dente, snacks and 
drinks. The friendly staff ensure that 
customers come back to La Cucina 
again and again.

Looking for a special treat? Then 
let yourself be tempted by ‘the best 
macaroons in Oxford’ at Chateau 
Gateau. This chic French bakery serves 
great pastries and confections, all 
freshly made by their French chef.

In need of some retail therapy? 
Prepare to fall in love with the 
Ballroom emporium, a wonderland of 
vintage clothes, shoes and accessories. 
The shop has been selling the best retro 
bargains in the city since 1984. Custom 
dress fitting is available, to help you find 
the perfect garment for your special 
occasion.

Lenie’s revival boutique is 
Oxfordshire’s largest dress agency. It 
specialises in second hand and nearly-

new designer goods at discounted 
prices. Each unique item is hand-picked 
by owner Lenie. This boutique aims to 
stock something for everyone, selling 
garments in sizes 6-22.

If you are looking for a special furniture 
item, antique clock or china for your 
home, make sure to visit St. Clement’s 
antiques. It is a little antique store with 
a fascinating selection of high-quality 
furniture. The knowledgeable owner 
will help you find exactly what you’re 
looking for at a reasonable price. 

Charity shops are always popular 
with bargain hunters. If you are looking 
to snap a great buy, or even to reuse 
your pre-loved items, make sure to visit 
one of the charity shops in St Clement’s. 
age UK and Sobell Bookshop stock 
a great selection of items, including 
books, clothing, homewares and toys – 
there’s something for everyone!
l With thanks to work experience student 
Lily Crozier for her work on this article.

Make St Clement’s your 
destination of choice

WOrK is continuing in St Clement’s 
to create student accommodation 
above the car park. 

two four-storey blocks linked by 
a glass-sided bridge will be built 

above the car park with 80 car 
parking spaces.

there will be a new pedestrian 
street from St Clement’s Street to 
angel and Greyhound Meadow. 

And there’s so much more...

n Did you know that we are 
redeveloping the car park 
at St Clement’s into student 
accommodation, car parking 
spaces and toilet facilities? Find out 
more about our work and some of 
the local St Clement’s businesses 
here.
n Next time you are in St Clement’s, 
make sure you visit some of the 
local restaurants, serving a wide 

range of mouth-watering meals.
the Cous Cous Café serves freshly 

made, traditional Mediterranean 
dishes from a fantastic menu, 
including vegetarian and vegan 
friendly foods. Step into its Moroccan 
themed interior for an authentic 
experience not to be missed.
H and in December if you buy a 
coffee, you can get a free baklava 
from the Cous Cous Café.

the work is expected to finish in 
august 2014. 

While the work is taking place, 
St Clement’s car park will operate 
with a reduced number of spaces 
available. to minimise disruption 
to visitors to the area, we have 
opened a new temporary car park 
in Marston road. Parking at the car 
park is free for the first two hours 
and charges apply thereafter.

a free bus service by Oxford Bus 
Company to St Clement’s operates 
from the car park at ten minute 
intervals in both directions.

New student block under way

riGHT: 
drop in  
for a 
coffee at 
The Cous 
Cous Café
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WaNt to kickstart your career or 
move on to the next rung of the 
ladder?

Join Oxford City Council at an 
exciting time as we embark on our 
journey from good to great.

n Did you know that the minimum wage 

at Oxford City Council is £8.13 per 
hour? This is because we have adopted 
the Oxford Living Wage.
n Did you know that we employ over 
1,250 staff? We advertise around 150 
jobs a year in careers including: leisure, 
planning, housing, community work and 

customer services, to name but a few.
Last year, more than 3,000 people 
applied to join our team.

Working for Oxford City Council is all 
about delivering the best services to 
residents in the city. To do this, we need 
to recruit and develop the best people 

OUr Customer Contact team 
has been awarded the Customer 
Service excellence Standard, 
which is a practical tool to help 
organisations improve the services 
they offer to their customers. 

Our Customer Contact Centre deals 
with approximately 270,000 calls a 
year on a range of issues, including 
benefit enquiries, recycling and 
waste collection services, Council 
Tax payment and general payment 
enquiries. 

Our Customer Service Centres at 
St Aldate’s and Templars Square 
deal with over 16,000 face-to-face 
enquiries a year. It is also possible 
to self-serve in our Customer 
Service Centres, using our online 
applications. 

Over 90 per cent of all enquiries 
are resolved at the first point of 
contact by our Customer Service 
staff, without the need to refer back 
to other colleagues, and this is a sign 
of our success. 

We are working with local charity 
Oxfordshire Unlimited to improve 
tenant services for their members.

Oxfordshire Unlimited supports 
members with physical and sensory 
difficulties across Oxfordshire, 
enabling them to access the same 
opportunities as other residents 
and to raise awareness of 

disability related issues.
an initial meeting took place 

between Oxfordshire Unlimited 
representatives and members 
of Oxford City Council’s tenant 
Scrutiny Panel to discuss how 
we could work together to make 
our services more accessible for 
everyone.

Join a winning
Oxford crew... 
Come and work for us – we offer great career opportunities

raising disability awareness

Delivering excellence in 
our service to customers

Applications are particularly welcomed 
from black and minority ethnic 
candidates, as they are  
under-represented in the Council.

So, why should you come and work 
for us? We offer good staff pay and 
benefits and are Investors in People 
accredited. Join our team and you will 
also receive a great training package, 
flexible working, generous annual leave, 
pension scheme and staff discounts. 

Check out our vacancies section on 
www.oxford.gov.uk/jobsandcareers or 
contact Human Resources on 01865 
249811.

‘i would definitely
say – go for it!’

CaYLUN PHiLLiPS works 
as a town Hall and Facilities 
Support Officer.

Caylun tells us what it’s like 
working for Oxford City Council, 
“I joined Oxford City Council as 
a Human Resources apprentice 
in May 2011. It’s a great place 
to work. Working for Oxford 
City Council offers exciting 
opportunities to take my career to 
the next stage. We have a great 
range of benefits, including a 
staff discount scheme, pension 
contribution and other perks. Pay 
and leave are also good, with the 
option of flexitime.

“If you are considering applying 
for a role with Oxford City Council, 
I would say go for it!  With the right 
training and encouragement you 
can make the most of your career 
here at Oxford City Council.”
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WitH so many battery-operated 
toys being given as presents, this is 
a great time to think about recycling 
your household batteries!

Did you know that you can recycle 

your household batteries at the 
kerbside? Please place them in 
a clear plastic bag on top of your 
green or blue wheeled bin on 
collection day. 

ViSit our stall at one of the special 
Christmas recycling roadshows 
for a chat about recycling tips or to 
collect Christmas recycling bags:
n Friday 22 November - Christmas 

Light Festival, 4pm-10pm
n Friday 13 December - Westgate 

Shopping Centre - 10am-4pm 
n thursday 19 December - Sainsbury’s 

Heyford Hill - 11am-3pm
n Friday 20 December - templars 

Square Shopping Centre - 10am-
4pm.

MaNY of us like to have a ‘real’ 
Christmas tree at home. But what 
happens to your tree come January? 

We have 17 recycling points across 
the city where you can recycle your 
Christmas tree.

Christmas tree collection points 
are open from Thursday 2 January to 
Sunday 19 January 2014.

Old Christmas trees will be turned 
into wood chips and used in the city’s 
parks and open spaces.

Why not bring your Christmas tree to 
one of our collection points across the 
city:

n Alexandra Courts 
n Atkyns Road, Wood Farm
n Blackbird Leys Leisure Centre
n Blackbird Leys Park (car park) 
n Bury Knowle Park (car park) 
n Cutteslowe Park (Harbord Road car 

park) 
n Elizabeth Green (Northway) 
n Florence Park 
n Green Road (Risinghurst) 
n Hinksey Park 
n Long Lane (Littlemore) 
n Manzil Way Gardens 
n Margaret Road Recreation Ground 
n Meadow Lane Recreation Ground 

(Jackdaw Lane) 
n Oatlands Recreation Ground (car park) 
n South Park (Morrell Avenue Gate) 
n Sunnymead Recreation Ground (by 

play area).

COULD you do one of the following?
n Offer recycling advice to friends and 

neighbours
n Help promote a Cleaner, Greener 

environment in your local community
n Attend meetings with other 

residents
n Report issues within your local area 

to ensure they are rectified
If so, you could be one of our local 

environment champions!
Join our friendly team of volunteers 

and help us make a positive impact to 
your local community environment. 
l Contact us for more information on 
lec@oxford.gov.uk or call 01865 249811.

n The usual question is: will it be a White 
Christmas? We cannot predict the weather, 
but we can help you make sure this is a 

green Christmas. Follow our handy tips and 
reminders to help you recycle with little 
effort at this time of the year.

Help ‘spruce’ up 
our city’s parks 

deposit your
old items in
the bank! 

Champion the greener Oxford cause 

reCYCLiNG and waste collection dates will be 
changing over the Christmas period. Why not pop a 
reminder on your calendar now?  
n Christmas Day will be collected on Friday 27 December 
n Boxing Day will be collected on Saturday 28 December 
n Friday 27 December will be collected on Monday  

30 December
n New Year’s Day will be collected on Thursday 2 January 
n Thursday 2 January will be collected on Friday 3 January 
n Friday 3 January will be collected on Saturday 4 January 

If you have any additional recycling that does not fit in 

YOu Can even reCYCle Old batteries 

recycling show
gets on the road  

Collection dates over 
Christmas

your blue bin, please put this by the 
side of your blue bin in a recycling or 
cardboard box or in clear bags. You can 
collect your Christmas recycling bags 
from one of our Christmas Recycling 
Roadshows. Please do not place 
recycling in black bags.
n More information on what can be 
recycled and in which bins is available 
on www.oxford.gov.uk/recycling

recycling 
doesn’t stop 
for Christmas!

DiD you know that if Father 
Christmas brought you a new 
toaster, you can recycle the old 
one?

 We have recycling bring banks 
located across the city.

Most of them accept small 
electrical items, such as lamps, 
telephones, electric toothbrushes, 
hair dryers, DVD players, printers, 
games consoles, toasters, kettles and 
irons.

And you can also recycle other 
items, including glass, cans, plastic, 
paper, textiles (clothes, shoes, rags) 
and media (books, CDs and DVDs).
n For more information on which 
electrical items can be recycled and 
where your nearest bring bank is 
located, visit  
www.oxford.gov.uk/recyclingcentres
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OxFOrD Citizens advice Bureau 
(CaB) has been helping Oxford 
residents aged over 60 to get the 
extra financial support to which they 
are entitled. 

The Older People’s Project, funded by 
the Lloyds TSB Foundation and Oxford 
City Council, has been running since 
August 2012.

It has helped secure additional 
income of around £250,000 for over 
100 clients.

From meeting rising bills, to taking 
the occasional taxi to get to a local 

lunch club or a medical appointment, 
this money helps elderly customers.

A staggering £5 billion of benefits 
go unclaimed by elderly people each 
year.

If there’s an elderly relative or friend 
who you think could benefit from our 
help, email the Oxford CAB Older 
People’s Project bsop@cab-oxford.org.uk 
or call 01865 304103.
n For more information on the 
potential benefits, qualifying rates and 
conditions, visit www.adviceguide.org.uk 
or www.ageuk.org.uk

We reCeNtLY teamed up with 
Oxford 50+ Network to celebrate 
UK Older People’s Day with a 
special event.

the free Big Skills Share event 
gave attendees the opportunity 
to learn a new skill or hobby and 
find out about local volunteering 
opportunities and other activities.

Local groups, such as Citizens 
advice Bureau, Oxfordshire Fire 
and rescue Service, Community 

Safety and age UK, were present 
to inform residents about their 
services.   

Want to get involved with the 
Oxford 50+ network? Come along 
to one of our meetings. Further 
details are available on  
www.oxford50plusnetwork.co.uk or 
call 07582 617606.

You can find out more about health 
walks and other over 50s exercise 
on www.getoxfordshireactive.org

tHe Oxford Credit Union has been 
helping Oxfordshire residents to 
access financial services, such as a 
bank account and small loans, since 
2006.

All you need to open an account is 
proof of identity and residence. 

Members are asked to deposit at 
least £10 per month on their basic 
account and benefits, wages, or 
pensions can be paid directly into them.

Credit unions, which are community 
banks owned and run by their 
members, are regulated by the 

Combating isolation
among older people

it’s never too late to learn new skills

Financial Conduct Authority and 
are part of the Financial Services 
Compensation Scheme to safeguard 
members’ savings. 

The Oxford Credit union relies on 
member volunteers to help at the office 
in Cowley and sign up new members. 

For more information visit  
www.oxfordcreditunion.co.uk,  
email info@oxfordcreditunion.co.uk or 
call 01865 777757. 

CaB advisers can help with applications

We are working with age UK 
Oxfordshire to raise awareness of 
the affect of winter and how it can 
impact on every day life. 

the campaign aims to raise 
awareness of the sudden extreme 
weather conditions, especially for 
people who are already vulnerable 
or elderly, with disability or illness.  

Here are a few top tips to help 
keep you warm this winter: 
n Wear several thin layers, rather 

than one thick layer
n Draw your curtains as soon as 

it gets dark, to stop the heat 
escaping and the draughts 
coming in – you can even fit 
thermal lining to your curtains

n Make sure you eat regular hot 
meals to help your body keep 
warm. try porridge with hot milk 
for breakfast and soups and 
stews for lunch and dinner

n if you’re sitting down, a shawl or 
blanket will provide extra warmth.  
For more tips, visit  

www.ageuk.org.uk or contact age 
UK Oxfordshire on 0844 887 0005 
for your free ‘Winter wrapped up’ 
guide.

Tips on keeping
warm this winter

need help accessing a loan? 
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aS WiNter draws in, what could be 
more comforting than a homemade 
vegetable soup?

For fresh veggies, you cannot go 
wrong with your own allotment. We 
manage 36 sites across the city, 
in partnership with the allotment 
associations. Plotholders are 
responsible for cultivating their plot. 
this is a great way to keep fit outdoors. 
n Visit www.oxford.gov.uk/allotments 
for more information.

OxFOrD City Council, Oxford 
Brookes University, the University of 
Oxford, and British Heart Foundation 
joined forces this summer to help 
students recycle old clothes and 
textiles.

This is the second time we’ve run this 
campaign.

In 2012, Oxford Brookes and 
university of Oxford students living in 
halls and university accommodation 
donated over 15 tonnes of clothing, 

DaNCe for Parkinson’s is an 
innovative project to help those with 
Parkinson’s experience the health 
benefits of dance. 

The project is run in partnership 
by Oxford City Council and English 
National Ballet. Oxford was the 
location of the first national pilot 
outside London. Participants report 
improvements to their posture, balance 
and stability and motor control. 

Here’s what one of the participants 
said: “Opening us up to see what 
new things we could do, building our 
stamina by marching across the room 
with gusto, has left us recognising that 
we have improved, that we can do 
more, that we can be encouraged to try 
something new that will exercise our 
bodies and minds.”

The success of the pilot means that 

it is now set to continue running in 
Oxford, with fundraising efforts currently 
taking place.

Please visit www.oxford.gov.uk/dance 
for further information.

We are working in partnership with 
local charity Broken Spoke Bike 
Co-op to give a new lease of life to 
abandoned bicycles in Oxford. 

Direct Services collect the bikes, 
which are then kept for six weeks 
to make sure they are genuinely 
abandoned bicycles, they are then 
donated to Broken Spoke for their 
‘build-a-bike’ workshops. 

the workshops have given the 
public and members of Crisis 
Skylight, a charity which supports 
homeless people, an opportunity 
to get to grips with the mechanics 
of repairing a bike. We have so far 
helped recycle 40-45 bikes through 
this project. if you’d like to donate 
an old bike for the project, please 
contact info@bsbcoop.org

tHe Museum of Oxford is always 
looking for volunteers to support 
a variety of activities and events 
related to education, collections, 
outreach and customer services.

Our volunteers steward the 
galleries, help with school 
sessions and family events, 
give tours of the town Hall and 
assist with the conservation of 

collections. 
as well as great training 

opportunities, social events, free 
talks and workshops, you’ll have a 
chance to meet other like-minded 
people. 
n Visit www.oxford.gov.uk/
museumofoxford or email 
museum@oxford.gov.uk for more 
information. 

Recycling’s at the
heart of campaign

Take your partner for
a healthier lifestyle

which raised an estimated 
£15,000 for the heart charity. 

This year, we have been 
working closely with British Heart 
Foundation to set up collection 
points across the city, to help 
students living in private rented 
housing take part.

It is estimated that this year’s 
efforts helped collect more than 
5,200 bags of donations, netting 
approximately £42,000.

If you are a student and would 
like some great tips on reusing 
or recycling unwanted furniture, 
electrical items and even 
bikes, visit www.oxford.gov.uk/
recycling4students

Project re-cycles
abandoned bikes

GeT wiTH THe PLOT!

Clothing donations bring material benefits

Students can visit a clothing collection point

Be a volunteer at museum
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We are delighted to announce that 
Oxford won silver in the thames and 
Chiltern in Bloom regional awards. 

Britain in Bloom is the largest 
horticultural competition in europe 
and attracts over 2,000 entries from 
cities, towns and villages across 
Britain. 

Over twenty-five cities, towns, 
communities and villages entered 
the regional thames and Chiltern 
campaign.

Green-fingered residents across 
the city were also celebrating as 

a special ceremony was held to 
celebrate the success of our city 
gardeners. 

this year we received over 150 
entries for Oxford in Bloom’s eleven 
categories, including small and large 
gardens, community gardens, school 
displays, universities and commercial 
properties, and Junior Oxford in 
Bloom. 

More information on how to 
enter Oxford in Bloom 2014 will be 
available next spring on 
www.oxford.gov.uk/oxfordinbloom  

We are working to improve the 
living conditions of our residents 
living in Houses in Multiple 
Occupation (HMOs).

Since the introduction of the HMO 
licensing scheme in 2011, requiring 

every HMO to be registered, we have 
issued approximately 3,000 licences.  

Our HMO Enforcement Team 
has investigated over 500 cases of 
unlicensed and poorly managed HMOs. 
This has resulted in over 3,000 HMOs 

being improved and made safe for 
occupants, as well as a significant 
reduction in the number of complaints 
about noisy parties, rubbish or poor 
HMO conditions. We are developing a 
programme of inspections to identify 

if you are out and about in Oxford 
and need a lift, be sure to only use 
taxis and Private Hire Vehicles 
licensed by Oxford City Council

You can use two types of licensed 
vehicles, Hackney Carriages (taxis) 
and Private Hire. Our Hackney 
Carriages are the same style as 
London’s black cabs and can be 
picked up at the taxi ranks, hailed 
in the street or pre-booked. 
always check that they 
display a white rear licence 
plate, a taxi meter and a 
fare chart.

Private Hire Vehicles 
(Minicabs) are only 
licensed and insured to 
carry passengers who have 
pre-booked the journey 
through the licensed 
operator company. if you 
travel in one of these 
vehicles and it has not 
been pre-booked, then the 

driver is driving without valid motor 
insurance. these vehicles display a 
yellow rear licence plate and yellow 
and black side door stickers.

Never get into a vehicle that does 
not display the appropriate plate at 
the rear or signage. it is not insured 
and may not be licensed.
n For more information visit  
www.oxford.gov.uk/taxilicensing

Council blitz on 
rogue landlords

need a lift home this winter?

potential unlicensed HMOs as part of 
a Zero Tolerance approach to HMO 
licensing after April 2014.

We are reviewing the fees and 
charges system for licensing, which 
is likely to include opportunities 
for offering reduced licensing fees 
and extended licensing periods to 
accredited landlords and agents.
n To report an unlicensed HMO,  
email hmos@oxford.gov.uk or call 
01865 249811.

Discover some
Amazing stats 
about Oxford

FiND out the latest facts and 
figures on our city in our Oxford 
Profile 2013 leaflet, based on the 
2011 census. 

n From 2001 to 2011, Oxford was 
the sixth fastest growing city 
in england, with a population 
increase of 12%
n almost one in four (24%) of the 
city’s adult population are full 
time students. this is the highest 
proportion in england and Wales. 
n Oxford is a diverse city, 
both in terms of ethnicity and 
nationality. More than one in four 
of all residents (28%) were born 
outside the UK and 22% of our 
residents are from a black or 
ethnic minority group (compared 
to 13% in england) 

l For more stats about our city and 
to read the full publication, visit 
www.oxford.gov.uk/oxfordstats 

A bloomin’ proud moment for our city



Your Councillors 2013

n  full Council
The Council sets the annual budget and is 
responsible for the strategic policy framework for 
areas such as planning, housing, leisure and 
licensing. Full Council considers motions from 
members on matters that affect people in Oxford, 
and hears addresses and petitions from the public.

n  City executive Board
The Council Leader appoints up to nine members to 
the Board who take responsibility for specific areas 
of the Council operations.
n  Planning Committees
Responsible for decisions on planning applications. 
Either committee’s decisions may be called in by a 

minimum of 12 councillors to the Planning Review 
Committee within two working days.
n  scrutiny Committee
Oversee and review the work of the Council and its 
partners.
n  Licensing
Responsible for maintaining and reviewing  policies 

on taxi, private hire and other vehicle licensing 
as well as late-night premises, off-licences, pubs 
and miscellaneous other licensing and registration 
matters.
For more details of other committees, meeting 
dates, agendas and minutes visit 
www.oxford.gov.uk/councilmeetings

Our democratic structure

n Contacting a Councillor: Should you experience difficulty contacting any Councillor please inform a Democratic Services Officer, democraticservices@oxford.gov.uk  Tel: 01865 249811, St Aldate’s Chambers, 109 St Aldate’s, Oxford OX1 1DS

Political composition of Oxford 
City Council 2010–2013

LABOUr  30 

LiBerAL demOCrATs  12

Green   5 

indePendenT   1

TOTAL NuMBER OF COuNCILLORS  48

All details correct at time of going to press

Until may 2014 Until may 2014 Until may 2014 Until may 2014 Until may 2014

Until may 2016 Until may 2016 Until may 2016 Until may 2016 Until may 2016

Until may 2014 Until may 2014 Until may 2014 Until may 2014 Until may 2014

Until may 2016 Until may 2016 Until may 2016 Until may 2016 Until may 2016

Until may 2014

Until may 2016

Until may 2014 Until may 2014 Until may 2014 Until may 2014

Until may 2016 Until may 2016 Until may 2016 Until may 2016

Until may 2014 Until may 2014 Until may 2014 Until may 2014

Until may 2016 Until may 2016 Until may 2016 Until may 2016

wArd 1 . Barton & sandhills  wArd 2 . Blackbird Leys wArd 3 . Carfax wArd 4 . Churchill wArd 5 . Cowley

wArd 6 . Cowley marsh  wArd 7 . Headington wArd 8 . Headington Hill & northway wArd 9 . Hinksey Park wArd 10 . Holywell

wArd 15 . marstonwArd 11 . iffley fields  wArd 12 . Jericho and Osney wArd 13 . Littlemore wArd 14 . Lye valley

wArd 16 . north  wArd 17 . northfield Brook wArd 18 . Quarry & risinghurst wArd 19 . rose Hill & iffley wArd 20 . st. Clement’s

wArd 21 . st. margaret’s  wArd 22 . st. mary’s wArd 23 . summertown wArd 24 . wolvercote

Tony Brett
LiBerAL demOCrAT - dePUTy LOrd mAyOr
T:  01865 988388  m:  07971 589623
e: tony.brett@oxfordlibdems.org.uk
Twitter: @tonybrett

C/O Members’ Room Town Hall Oxford OX1 1bX

van Coulter
LABOUr
m: 07767 496409
e: cllrvcoulter@oxford.gov.uk

13 Coniston Avenue Oxford OX3 Oan

rae Humberstone
LABOUr
T: 01865 779678
e: cllrrhumberstone@oxford.gov.uk

75 Little Bury Greater Leys Oxford OX4 7uZ

susan Brown
LABOUr
m: 07775 792447
e: cllrsbrown@oxford.gov.uk

34 Canal Street Oxford OX2 6bQ

shah Jahan Khan
LABOUr
m: 07796 613362
e: cllrsjkhan@oxford.gov.uk

6 Havelock Road Cowley Oxford OX4 3eP

Until may 2014 Until may 2014 Until may 2014 Until may 2014 Until may 2014

Until may 2016 Until may 2016 Until may 2016 Until may 2016Until may 2016

mike rowley
LABOUr
m: 07510 099028
e: cllrmrowley@oxford.gov.uk

11 Heath Close Oxford OX3 7nJ

val smith
LABOUr
m: 07767 446051
e: cllrvsmith@oxford.gov.uk

4 Flaxfield Road Blackbird Leys Oxford OX4 6Qd

mark Lygo
LABOUr
m: 07827 356163
e: cllrmlygo@oxford.gov.uk

20 Valentia Road Headington Oxford OX3 7Pl

Helen O’Hara
LABOUr
m: 07796 125355
e: cllrhohara@oxford.gov.uk

11 Morris Crescent Oxford OX4 3ed

Anne-marie Canning
LABOUr
m: 07910 179059
e: cllramcanning@oxford.gov.uk
Twitter: @amcanning

C/O Members’ Room Town Hall Oxford OX1 1bX 

mohammed Abbasi
LABOUr - sHeriff
T: 01865 792250  m: 07889 867931
e: cllrmabbasi@oxford.gov.uk

7 Warneford Road Oxford OX4 1lt

david rundle
LiBerAL demOCrAT
m: 07980 894147
e: david.rundle@oxfordlibdems.org.uk

39 Catherine Street Oxford OX4 3aH

Bob Price
LABOUr - LeAder Of THe COUnCiL
T: 01865 725218
e: cllrbprice@oxford.gov.uk

43 Western Road Oxford OX1 4lf

mark mills
LiBerAL demOCrAT
m: 07525 751584
e: cllrmmills@oxford.gov.uk

C/O Members’ Room Town Hall Oxford OX1 1bX

sajjad malik
LABOUr
m: 07787 874683
e: cllrsmalik@oxford.gov.uk

24 Emperor Gardens Blackbird Leys Oxford OX4 7Wb

ruth wilkinson
LiBerAL demOCrAT
m: 07789 368300
e: ruth.wilkinson@oxfordlibdems.org.uk
Twitter: @ruthwilk

21 Thames View Road Oxford OX4 4tQ

Oscar van nooijen
LABOUr
T: 01865 251757
e: cllrovannooijen@oxford.gov.uk

57 Henley Street Oxford OX4 1es

sam Hollick
Green
m: 07528 813185
e: cllrshollick@oxford.gov.uk

C/O Members’ Room Town Hall Oxford OX1 1bX

roy darke
LABOUr
T: 01865 790670
e: cllrrdarke@oxford.gov.uk

The Oak Barn, 80 Edgeway Road Oxford OX3 OHg

mohammed Altaf-Khan
LiBerAL demOCrAT
T: 01865 798777  m: 07931 345554
e: cllrmaltaf-khan@oxford.gov.uk

83 Hugh Allen Crescent Oxford OX3 OHl

david williams
Green
T: 01865 765852
e: cllrdwilliams@oxford.gov.uk

320 London Road Oxford OX3 8dn

susanna Pressel
LABOUr
T: 01865 554001
e: cllrspressel@oxford.gov.uk

7 Rawlinson Road Oxford OX2 6ue

Ben Lloyd-shogbesan
LABOUr
m: 07974 947628
e: cllrblloyd-shogbesan@oxford.gov.uk

105 Cornwallis Road Oxford OX4 3nH

mary Clarkson
LABOUr
T: 01865 751493
e: cllrmclarkson@oxford.gov.uk
Twitter: @maryoxford

Lower Farm 8 Dunstan Road Oxford OX3 9bY

Gill sanders
LABOUr
T: 01865 761856
e: cllrgsanders@oxford.gov.uk

200 Headington Road Headington Oxford OX3 7Ps

Graham Jones
LiBerAL demOCrAT
m: 07920 577097
e: cllrgjones@oxford.gov.uk

45 James Street OX4 1et

elise Benjamin
Green
m: 07920 054888
e: cllrebenjamin@oxford.gov.uk

41 Magdalen Road Oxford OX4 1rb

Colin Cook
LABOUr
T: 01865 721844  work:  01865 285770
e: cllrccook@oxford.gov.uk

12 Riverside Road Oxford OX2 OHu

Pat Kennedy
LABOUr
T: 01865 243284
m: 0791 783 7693
e: cllrpkennedy@oxford.gov.uk

264 Abingdon Road Oxford OX1 4ta

mick Haines
indePendenT
T: 01865 421600
e: cllrmhaines@oxford.gov.uk

3 Croft Road Marston Oxford OX3 0JX

John Tanner
LABOUr
T: 01865 251441
e: john.tanner@tanox.demon.co.uk

32 Sunningwell Road Oxford OX1 4sX

Bev Clack
LABOUr
m: 07796 800378
e: cllrbclack@oxford.gov.uk

27 Cross Street Oxford OX4 1bZ

Louise Upton
LABOUr
m: 07917 839007
e: cllrupton@oxford.gov.uk

13 White Hart Oxford OX3 0Pl

scott seamons
LABOUr
m: 07910 595047
e: cllrsseamons@oxford.gov.uk

24 Partridge Walk Greater Leys Oxford OX4 7BZ

michele Paule
LABOUr
m: 07766 775716
e: cllrmpaule@oxford.gov.uk

59 Stanley Road Oxford OX4 1QY

dee sinclair
LABOUr - LOrd mAyOr
T: 01865 765260 m: 07833 441187
e: cllrdsinclair@oxford.gov.uk

10 Norton Close Headington Oxford OX3 7bQ

James fry
LABOUr
T: 01865 554001
e: cllrjfry@oxford.gov.uk

7 Rawlinson Road Oxford OX2 6ue

steve Curran
LABOUr
m: 07941 785538
e: cllrscurran@oxford.gov.uk

88 Fairacres Road Oxford OX4 1tg

ed Turner
LABOUr - dePUTy LeAder
T: 01865 778358
e: cllreturner@oxford.gov.uk

18 Nowell Road Rose Hill Oxford 0X4 4ta

Laurence Baxter
LABOUr
m: 07834 183491
e: cllrlbaxter@oxford.gov.uk
Twitter: @laurencepbaxter

20 Marshall Road Oxford OX4 2nr

Jim Campbell
LiBerAL demOCrAT
T: 01865 556404
e: cllrjcampbell@oxford.gov.uk

24 Frenchay Road Oxford OX2 6tg

dick wolff
Green
m: 07968 486854
e: cllrdwolff@oxford.gov.uk
Twitter: @greenwolff

69 Victoria Road Oxford OX2 7Qg

John Goddard
LiBerAL demOCrAT
T: 01865 438961
e: cllrjgoddard@oxford.gov.uk

10 Blandford Avenue Oxford OX2 8dY

Jean fooks
LiBerAL demOCrAT - GrOUP LeAder
T: 01865 310351  m: 07880 042648
e: cllrjfooks@oxford.gov.uk

9 St. Bernard’s Road Oxford OX2 6eH

Gwynneth royce
LiBerAL demOCrAT
m: 07801 121860
e: cllrglroyce@oxford.gov.uk

Members’ Room Town Hall Oxford OX1 1bX

Craig simmons
Green - GrOUP LeAder
T: 01865 202257
e: cllrcsimmons@oxford.gov.uk

41 Magdalen Road Oxford OX4 1rb

mike Gotch
LiBerAL demOCrAT
T: 01865 553905
e: cllrmgotch@oxford.gov.uk

1 First Turn Oxford OX2 8ag

stuart mcCready
LiBerAL demOCrAT
T: 01865 553963  m: 07804 652733
e: cllrsmccready@oxford.gov.uk

23 Southdale Road Oxford OX2 7se
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PLANT OXFORD.
HEART OF MINI.
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Helpful winter advice 
for  your business
Because knowledge  is power

britishgas.co.uk/wintersaving

Silver  
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Print sponsor of Oxford’s 
Christmas Light Festival 2013

01993 777450  |  www.fineprint.co.uk

The University of 
Oxford are proud 
to sponsor Oxford’s 
Christmas Light 
Festival 2013

oxford.ac.uk

T:- 01235 211 596   E:- info@justrightmarquees.co.uk
W:- www.justrightmarquees.co.uk

JustRight Marquees Ltd. are proud to be involved and continue 
to sponsor this years Christmas Light Festival, in Oxford.

"Marquees for any occasion"
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Stunning collection of 
homes by a 5 star house 
builder across Oxfordshire
taylorwimpey.co.uk/oxfordshire

OXFORD’S N01 
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www.clarendoncentre.co.uk

www.oxfordschristmas.com
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