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A BIG thank you to everyone who
turned out to make the Torch Relay
and  London 2012 Olympic Evening
Celebration Event such a huge 
success for the city. And a special
thanks to all the hundreds of local
people who gave up their time to 
volunteer.

An estimated 50,000 of you lined the
streets to witness the Olympic torch carried
through our streets.

The enthusiastic welcome given for all of
our torch bearers, all of whom have made
special contributions to the community,
was wonderful.

Once the torch had completed its route
through Blackbird Leys, Cowley, and St
Clement’s, it was then welcomed by 
thousands of people in South Park.

After lighting the cauldron, South Park
was host to performances from local,
national and international artists as well as
to a wide range of sports demonstrations.

Peter Sloman, Chief Executive, Oxford
City Council said: “It was a glorious day for
Oxford and sincere thanks go to each and
every person who turned out to give their
support to this once in a lifetime event.

“We can all be very proud that our 
community put together such an impressive
celebration that showcased our own local 
talent. We’re now working to ensure that
we leave a lasting sporting legacy by 
connecting the city’s youth with inspiring
sport opportunities”

The evening finished with The Tree of
Light, the culmination of a spectacular two
year arts project.

The performance included 850 participants
from school and community groups across
Oxfordshire. 
■ Read more about our sporting legacy
plans on pages 6 and 7.

Great day for Oxford

Spectators applaud the Olympic torch through Oxford and, inset, The Tree of Light

Thousands turn out to
greet the Olympic torch

in partnership with

*This voucher must be presented for a free skate. Valid for general skating only.
Valid until 31/12/12. Cheapest entry is FREE. Terms and conditions apply.
See www.fusion-lifestyle.com for details.

Enjoy a free skate on us!

Special offer - 2 for 1 

skate with this voucher

This year’s theme is ‘A Stocking Full of Musicals’. Come and join
us for a fantastic festive show with ice skating and music.
A wide range of skating talent will be on display, with international,
national, local and junior skaters taking part! www.oxford.gov.uk/leisure

Oxford Ice Rink, Oxpens Road, Oxford, OX1 1RX

Tickets available from the Ice Rink or call 01865 467002

The Christmas Ice Show at Oxford Ice Rink

8th & 9th December - 2 shows daily at 5:00pm and 7:00pm

P10/11: Our performance

Please note that the date to
enter the competitions 
featured on page 3 has been
extended to Wednesday 
12 December. The 
competitions are:
■ Tickets for London Welsh

Rugby, 28 December and
mascot prize, 6 January

■ Tickets for What the Dickens
(date of your choice)

■ Plus new extra date for 
tickets for Dick Whittington,
28 December, 7pm

COMPETITIONS
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A message
from the
Leader of
your Council

OXFORD Town Hall is hosting a great
orchestral concert season throughout
March 2013. Concert highlights include:
� 2 March, Oxfordshire Welsh Society -

St David’s Day Concert
� 9 March, Oxford Bach Choir - Britten:

War Requiem
� 16 March, Oxford Symphony

Orchestra - Beethoven: Triple Concerto
� 23 March, Oxford Harmonic Society -

J.S. Bach: St. John Passion
� Visit our website for more details
www.oxfordtownhall.co.uk

DANCIN' Oxford, the city’s very own annual
Dance Festival, has become an established
cultural event with national recognition. 

An eleven-day action packed festival is
planned between 1 and 11 March 2013 when
Oxford offers a wealth of national and international
companies, alongside the very best of dance from
local professional and non-professional dancers. 

And there’s something new for Dancin’ Oxford
2013 – as the festival goes into its seventh year,
it will include two special intra-festival events for
the first time. In the summer, a free outdoor dance
performance event featuring an international cast
of community and professional dancers with live
sound score. And in the autumn, a Family Dance
Experience Week with various events that enable
all generations to enjoy dance together.
� Festival updates and sneak previews will soon
be showing on the Dancin’ Oxford website
www.dancinoxford.co.uk

What’s On
Your guide to...

THIS great annual festive treat for all the family,
running on 8 and 9 December, features 
performances by local, national and 
international skaters. Tickets are available from

the Ice Rink or by calling 01865 467002. Skating
is always great fun at Christmas and the rink
now benefits from some great improvements
following its recent refurbishment. 

A Stocking full of Musicals – Christmas Ice Show 2012

Chill out with
the family at

ice gala

Oxford’s taking to the dance floor

Town Hall concerts

Dear Friends and Residents

FROM October 2013, the government is planning to 
introduce a Universal Credit system to replace six existing
benefits: housing benefit, working tax credit, child tax
credit, income support, employment and support
allowance, and jobseeker’s allowance. This new system is
linked to a cap on total benefits payments that will operate
from April 2013, and is likely to particularly affect large
families on low incomes. It is intended that 80% of claims
under the new Universal Credit system should be made
through an online system, and that payments will be paid
monthly to one adult member of the family.

As part of the scheme, tenants’ rents will no longer be paid
directly to landlords. Payments to help with housing costs
will be rolled up into the total Credit payment, and paid to
the claimant. Housing associations and private landlords are
concerned that this could lead to rising levels of bad debts
and an increase in evictions and a reduction in the number
of private tenancies available to low income families.

Oxford City Council is one of a small number of councils
across the country taking part in a pilot scheme to trial
these major changes in the country’s safety net for families
on low incomes. About 2000 families have been included
in the pilot, which will test how paying Housing Benefit to
tenants, rather than direct to landlords, will impact upon
levels of rent arrears and evictions. We are seeking to 
provide assistance to tenants in managing their money and
the benefits payments that are received. The Council is
also taking part in a second pilot scheme which is 
developing new ways of supporting unemployed people to
prepare for, and find work. 

From the experience gained during these pilots, the
Council is hoping to be able to identify ways of protecting
the interests of the many people in Oxford and throughout
the country who receive benefit payments. By 2015, it is
estimated by housing groups that many more children
could fall into poverty, and some vulnerable groups – such
as families with new babies and lone parents out of 
work – will be particularly affected by these planned
changes to benefits. 

The City Council is gearing up to provide help and 
guidance to those who are affected and will be working
closely with Jobcentre Plus and local employers to boost
the number of jobs that are available in the city region. The
Council has drawn up an economic growth strategy that
identifies a set of new opportunities for future employment
and will be bidding to the next phase of the government’s
City Deals programme and to the Super Connected Cities
broadband investment programme to help realise those
opportunities. The population of the city has grown rapidly
over the past decade and has created a lot of new jobs in
that period. The City Council will be working to maintain
that positive record and to contribute to national 
economic recovery, while ensuring that the more vulnerable
members of our community are not excluded from the 
benefits of growth.

With good wishes for the forthcoming festive season

Councillor Bob Price
Leader of Oxford City Council

Ice dancers Charlotte
Aiken and Josh
Whidborne

Photo: Crossover Intergenerational Dance Company

                                                      

Providing competitively priced, high quality and
sustainable commercial services to business partners
in and around our city

OXFORDdirectservices
working for residents . working for business

For quotations and more information visit:
www.oxforddirectservices.co.uk
E: directservices@oxford.gov.uk T: 01865 335400

Commercial Estate Sweeping
Cleaning and Grounds
Maintenance Service
� Fully qualified staff
�Competitive rates
�All-inclusive pricing approach
�Reputation for impartiality and value-for-money
� Enhanced CRB checked staff
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IF YOU’RE aged 60 or over and
love taking in a great movie on the
silver screen, then make the most
of three glorious days of cinema
charm this December at the
Phoenix Picturehouse cinema,
Walton Street, Oxford.

Co-sponsored by the Oxford Mail,
this annual film festival offers the
chance to enjoy a classic film in a
great atmosphere – and even includes
free hot drinks and mince pies. 

And your ticket to each of these
films is just a copy of that day’s
Oxford Mail, just 42 pence, which you
can buy at the cinema. The films are
showing at the Phoenix Picturehouse
on Tuesday 11, Wednesday 12 and
Thursday 13 December at 11am.

Call the Phoenix on 01865 316570
or Jeremy Smith at the Oxford Mail
on 01865 425435 for more information
and details of the films showing.

Oxford  Playhouse: Dick Whittington -
Friday 30 November to Sunday 13 January

WE’RE holding out for a hero and
there’s only one man that fits the bill...
Dick Whittington!

Join Dick as he ventures to London to
find his fortune in this pantomime packed
full of festive mischief and toe-tapping
songs for all the family to enjoy.
Times: Various, please see 
www.oxfordplayhouse.com
Tickets: £12.50 - £23 

We have a free ticket for four (two adults
max) up for grabs to see Dick Whittington
on Saturday 1 December at 2pm.

To enter the prize draw, complete the
coupon at the bottom of the page  

Pegasus: What The Dickens?
30 November - 30 December

IN LONDON’S foggy slums, young reporter
Charles Dickens stumbles on a story that
could make his reputation. Follow our
hero on the adventure of a lifetime!

Surreal characters deal with dark secrets,
convoluted plots, lots of fog and wonderfully
daft jokes.
Times: Visit www.pegasustheatre.org.uk or
call 01865 812150
Tickets: from £5

We have a family ticket for six people to
give away for a date of your choice, subject
to availability.

To enter the prize draw, complete the
coupon at the bottom of the page. 

LONDON Welsh RFC’s new home ground
is the Kassam Stadium, Oxford, following
their promotion into the Aviva Premiership
this season.

To celebrate Oxford’s first Premiership
Rugby Club, Oxford City Council and London
Welsh have teamed up to offer one lucky
reader a fantastic prize.

The prize is a ticket for four, (two adults
and two children under 16) to the London
Welsh v London Wasps home match on
Friday 28 December. 

In addition, the two children will win the
ultimate supporters prize of being the team
mascots at the first home game on Sunday
6 January 2013 - London Welsh v
Harlequins, running out with the players onto
the pitch.

Visit www.london-welsh.co.uk for the latest
London Welsh news or call 020 8940 2368.

To enter this prize draw, complete the
coupon at the bottom of this page

Competition entry coupon

Name: 

Address: 

Phone number: 

Please tick all the prize draws you wish
to enter

What the Dickens

Dick Whittington

London Welsh

Send your form to Press Office, Oxford
City Council, St Aldate’s, Oxford OX1
1BX or hand into the Town Hall reception
by 5pm on Friday 30 November. Winners
will be notified on Monday 3 December. 

t with
mily at
e gala

YOUR Oxford readers can
enjoy a festive skate with a
special 2-4-1 skating offer.
See the advertisement on the
front page for your voucher. 

FANCY A FESTIVE SKATE?

Savour a classic
film and mince pie!

Jeremy Smith outside the Phoenix 

WINa great family
day out at London
Welsh home game

Members of London Welsh Rugby Football Club

WIN tickets for festive panto fun

WINseats for a Dickens
of an entertaining show

Illustration www.korkypaul.com
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OXFORD City Council is one of the
first organisations in the county to
become an accredited Living Wage
Employer. 

The Oxford Living Wage is an
hourly rate, set independently and
updated annually, based on the real
cost of living in the UK.

The Living Wage
campaign has
been running for
ten years and has
lifted over 10,000
people out of
poverty.

Rhys Moore, Director of the Living

Wage Foundation says “The 
benefits the Living Wage brings to
staff and business are clear.

“I welcome the leadership shown
by Oxford City Council on this
important issue.”
■ Visit www.livingwage.org.uk to
find out more about this campaign.

OUR Community Response Team is
the first service to be successfully
accredited under the Community
Safety Accreditation Scheme by
Thames Valley Police.

The team work across the city and
can provide a rapid response where
necessary to incidents of anti-social
behaviour. 

They also work closely with the
Council’s Crime and Nuisance Action
Team (CANAcT) and carry out 
investigatory actions for some of their
anti-social behaviour cases. 

The accreditation means that the
team can now use a range of additional
powers to tackle anti-social behaviour
within the city, including issuing fixed
penalty notices for littering, graffiti and
fly posting.

The officers also deal with dog 
control orders, cycling on footpaths
and are authorised to stop people and
request information from them when
necessary.

OUR Small Repair Service has been
approved as a member of Oxfordshire
Trading Standards’ Buy with
Confidence Approved Trader Scheme. 

The scheme aims to provide 
customers with details of responsible
traders and businesses, who operate in
a legal, fair and honest way.

The Small Repair Service had to pass
stringent checks to be accepted onto
the scheme and will be constantly
monitored by Trading Standards
Service to ensure its standards remain
high. It aims to provide a guaranteed
low-cost, high quality service, carried
out by a tradesperson who is 
dependable, efficient and respectful,
helping people to remain safe, secure,
and comfortable in their own homes.

The service offers invaluable support
to a wide range of people living in
Oxford, including those on a low
income, older people and individuals
with disabilities or a long term health
condition. The cost of the service is £18
per hour, including VAT, plus materials.
■ Visit our website
www.oxford.gov.uk/homeimprovement
to find out more or contact the team on
01865 249811.

THE great ReFashion event held at the
Town Hall has won a Green Apple
Environment Award in the national 
campaign to find Britain’s greenest 
companies, councils and communities.

The popular fashion event that took place
earlier this year attracted over 700 visitors.

Those attending came along to swap their
unwanted clothes for something new, have
clothes altered, view fashion shows and buy
great accessories made from recycled 
materials. The feedback from the event rated
it as an innovative and fun way of re-using
and recycling all kinds of textiles.

Oxford City Council staff worked with
Oxfordshire Waste Partnership to host the 
all-day event with help and support from
council officers, community group volunteers
and local businesses and charities. Due to
popular demand, the award-winning ReFashion
will now be an annual event at the Town Hall.

ReFashion 2013 takes place on Tuesday 19
February – keep an eye on our website
www.oxford.gov.uk for full details.

OXFORD City Council’s Streetscene
team has been awarded second
place in a national award, after being
shortlisted by the Association for
Public Service Excellence for the
Best Service Team – Street Cleaning
and Streetscene category. 

The team carries out street sweeping,
litter picking, litter bin emptying, grass
cutting, shrub bed maintenance, graffiti
removal, fly posting, fly tip removal,
street deep cleans, street washing, 
toilets and chewing gum removal.

They manage and maintain the 
suburban areas of the city and keep the
city centre looking clean and tidy, 
particularly tough with the extra nine
million tourists that visit the city each
year and the large influx of students.

Need help finding
a trusty trader?

COMMUNITY RESPONSE TEAM CHALKS UP ACCREDITATION FIRST

New powers to
tackle nuisance

Team
sweeps
to award
success

ReFashion event sets a trend in recycling

Photo: Adam Tucker

Members of the Community Response Team

Council praised for its support of the Living Wage
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Oxford.gov.uk

Don’t have a computer?
Visit our Customer Service Centre in St Aldate’s or
Templars Square and use one of our self-service
computers

Not sure how to use online services?
One of our customer service officers will be happy to
help you use our self service system.

Open 24 hours a 
day, 7 days a week

■ make online payments 
■ find your bin collection day
■ join our garden waste collection service
■ request a repair to a council house 
■ tell us about changes that affect your council tax
■ find out about housing benefit

■ report environmental issues such as fly tipping and
graffiti  

■ give us feedback
■ apply for a job 
■ find out what’s on at the Town Hall and Museum

of Oxford and other local events 

Visit our Do It Online pages for full details of all our online services: oxford.gov.uk/doitonline

24 hours a day, 7 days a week, 365 days a year. Visit oxford.gov.uk to: 

■ view leisure centre timetables 
■ get involved with current consultations 
■ find information on your councillor and council

meetings 
■ watch recordings of Full Council 

Click...
■ Our website provides easy access to
the full range of Oxford City Council
services.

■ You can access information and find
useful links to other services, but best
of all, you can do it online.
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OXFORD City Council has recently
approved the Oxford Cycle City
Plan.

The Plan sets out how we expect to
spend around £340,000 on encouraging
cycling in Oxford over the next four
years.

We have already committed £12,000
towards further improvements to the
Oxford Canal towpath, as well as
financially supporting the Oxfordshire
Cycle Challenge.

We are currently looking at a range
of schemes across the city that will
lead to improvements for cyclists,
such as improving road markings and
removing unnecessary obstacles and
barriers on cycle paths.

Longer term, we hope to see more
substantial improvements come 
forward, such as improving access by
bike through the Churchill Hospital
area, and improving and promoting
cycle routes from Littlemore, Cowley
and the Leys.

Look out for more information on
our website www.oxford.gov.uk 
shortly.

THERE are lots of great ways that people of all ages, abilities and
interests can get involved in cycling in Oxford. 

Cyclox (www.cyclox.org), the cycling campaign for Oxford, organises
social rides around the city.
The Broken Spoke Bike Co-op (www.bsbcoop.org) holds regular events

including bike and maintenance classes for all abilities.

Sporting heroes

More welcoming
city for cyclists

The Torch Relay and London 2012
Olympic Evening Celebration were a
huge success for our city. 
Many local sports clubs provided free
‘have-a-go’ sports sessions at the South
Park event and reported back that many
people who tried the sports later signed
up for workshops and classes. 
Training for the volunteers, who helped
make the event such a success, was led
by Tristan Hale, Sports Development
Officer at Oxfordshire Sports
Partnership. 
Tristan also refereed the fencing within
the Modern Pentathlon at the Olympic
Games.

OVER 2,000 people attended our
annual Oxford Family Sports Day at
Bury Knowle Park this summer. Many
visitors stated that they had tried out
a new sport and were inspired to 
continue. We also held a ParAbility day
at Blackbird Leys Leisure Centre
where 50 young people with disabilities,
took part in six different sports. Talent
scouts from national governing bodies
attended to spot any potential local
Paralympians. Watch this space!

WE’VE introduced a new free swimming
lesson project targeted at children living
in the city, and under the age of 17. For
more information visit our website
www.oxford.gov.uk/freeswim

FREE SWIM FOR KIDS

Sammy Awad, a referee from Egypt, Alicia Gott, a
Games Maker from Texas, and Tristan HaleTwo-wheeled fun for all

If cycling appeals but you don’t want
to work up a sweat then consider an
electric bike: 
www.electricbikesales.co.uk 

Cycling doesn’t have to be about
staying on the roads.

Check out the Old Skull Race Team,
a successful up and coming local four
cross racing team 
www.oldskullraceteam.com

Oxford’s Olympic

INSPIRING DAY OUT

© L-E-O Photography
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THE finalists have been
announced and the much 
anticipated 2012 Oxfordshire
Sports Award event is scheduled
for Friday 23 November at the
Kassam Stadium.  

Organised by the Oxfordshire
Sports Partnership, the awards,
partnered by BBC Oxford and the
Oxford Mail, recognise and reward
amazing sporting achievements
within our community. 

Tickets are just £25 and include
a fizz reception, two course meal
and table wine.

For more information visit
www.oxfordshiresport.org or 
email info@oxfordshiresport.org

Pictured: Junior Team of the Year 
winners for 2011 – Henley Rowing Club
Junior U16s Girls Quad

s compete for coveted awards

How we’re creating opportunities
for young people across our city

THE great community work that
Rev James Grote has carried out in
Cowley over the last 17 years led him
to being nominated as a torchbearer
for the city.

In 1997, James worked with a small
group of local artists to set up the Ark
T Centre, a community arts project.

James says: “Being asked to carry
the torch was like a huge applause for
the work that all of us at the Ark T
Centre have shared over the years.

“I shall never forget it, it was moving
beyond words.”

WE’VE invested in a range of facilities across
the city to help people get more involved in
sporting activities. These includes

Revamping the Multi Use Games Area at Peat
Moors

Installing of an Adizone (outdoor gym) at Court
Place Farm (pictured)

Supporting Oxford City Football Club in the 
completion of the Community Arena at Court Place
Farm that offers an AstroTurf pitch and six floodlit
netball courts

AS A key individual who has 
participated, volunteered and coached
within sport for many years, Margaret
Stevens was successfully nominated
as one of the city’s torchbearers.

She says: “I will never forget my
moment carrying the torch. My job at
the Council involves visiting schools
and encouraging interested pupils to
join local sporting clubs.

“I hope that the legacy from this
summer’s games is that more young
people are inspired to take up sport.”

OXFORD City Council is working hard to
ensure that everyone has the chance to
enjoy sport.

Visit our website
www.oxford.gov.uk/olympiclegacy for
more information or contact the Sports
Development team at 
sportsdevelopment@oxford.gov.uk

To find out more about the GO Active
(Get Oxfordshire Active) and Active
Women projects, visit 
www.getoxfordshireactive.org 

Lots of exciting volunteering 
opportunities are coming to Oxford – visit
www.oxford.gov.uk/volunteering to find
out more.

Get active, get the
Olympic spirit...

‘OUR UNFORGETTABLE DAY’

Supporting the installation of a new
floodlit artificial turf pitch at Banbury
Road North (home to Oxford Hawks
Hockey Club)

Installing a modern pavilion with 
multi use facilities at Barton recreation
ground 

Investing in our leisure centres 
including a new gym and indoor cycle
studio at Barton Leisure Centre, 
extended gym and refurbished changing
facilities at Ferry Leisure Centre, lining
of the Hinksey heated outdoor pool and
improvements to the reception and
changing facilities at Blackbird Leys
Leisure Centre.

Future projects include
Updating Council owned pavilions
Improving the Multi-Use Games Areas

and tennis courts 
Supporting the new skate park at

Meadow Lane
New pool at Blackbird Leys.

ENCOURAGING young people to take part
in sport is a key aim for the City Council.  

We have allocated funding to help enable
effective use of our council owned leisure
facilities by local schools and to ensure
that young people have the opportunity to
access free swimming.

We are also seeking local and national
funding to create a fund of over £500,000

per annum to help deliver other high-quality
activities for young people in the city.

Do you belong to an organisation or
group that would be interested in grant
funding to help young people in this way?

If so, we want to hear from you. Email
grants@oxford.gov.uk. Grants criteria is
available on our website:
www.oxford.gov.uk/grants

c legacy
Learn more about
what’s on offer
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Housing Benefit Cap
THE government is introducing a Benefit
Cap for people of working age of £500
per week for families or individuals with
children and £350 per week for 
individuals without children – where the
total number of hours worked by the
adults is less than 24 hours a week. The
following benefits will be included in 
the Cap:
■ Bereavement Allowance 
■ Carer’s Allowance 
■ Child Benefit 
■ Child Tax Credit 
■ Employment and Support Allowance

(except where it is paid with the 
support component) 

■ Guardian’s Allowance 
■ Housing Benefit 

Benefit changes: how
they could
affect you

■ Incapacity Benefit 
■ Income Support 
■ Jobseeker’s Allowance 
■ Maternity Allowance 
■ Severe Disablement Allowance 
■ Widowed Parent’s Allowance 
■ Widowed Mother’s Allowance 
■ Widow’s Pension 
■ Widow’s Pension Age-Related.

All of these benefits will be added
together and if they exceed the limit of
£500 or £350 then Housing Benefit will
be reduced. The Department of Work &
Pensions has written to most people
they think will be affected by the Cap. If
you think the Cap will apply to you, it is
important to start thinking about how
you will pay your housing costs.

If these changes affect you, then you
need to think how you could move into
work, increase your working hours or
you may even need to consider moving.
We have started a pilot to look at how
we can help support people into work.

Changes to Housing Benefit
WORKING age council tenants with
more bedrooms than the government
says are required will have their Housing
Benefit reduced. These new rules allow
one bedroom for each of the following: 
■ an adult couple 
■ any other person aged over 16 
■ two children of the same sex under 16

■ two children under the age of 10,
any other child 
■ a carer (who does not normally live

with you) if you or your partner
requires overnight care

■ People with one spare room will lose
14 per cent of their Housing Benefit,
and 25 per cent will be lost for two or
more spare rooms.
We are in the process of identifying

people who will be affected by these
changes and will contact them to
explain their options.

Changes to Council Tax Benefit
FROM next April, Council Tax Benefit is
changing to Council Tax Support and
the government is cutting by 10 per cent
the amount of money they provide to
help people who cannot afford to pay all
their Council Tax.

We have just finished consulting on a
scheme to retain the same level of 
support we currently provide and will
publish the results shortly.

Visit www.oxford.gov/benefits for more
information. Contact us on 01865 249811
for advice about your Housing Benefit,
to discuss options in respect of your
tenancy or for support with finding work.
● If you ever have any problems paying
your rent, please contact the Rents
Team on 01865 249811.

From next April
there will be
many changes 
to the way
Housing Benefit
and Council Tax
Benefit is paid

Housing Cap exclusions
PEOPLE receiving any of the following
benefits will be excluded from the Cap:
● Disability Living Allowance 
● Personal Independence Payment

(from April 2013) 
● Attendance Allowance 
● Industrial Injuries Benefits 
● Employment and Support Allowance,

if paid with the support component 
● War Widow’s or War Widower’s

Pension.
● People will also be excluded if they,

or they and their partner together, are
working 24 hours per week or more.

Universal Credit – changes to
Housing Benefit payments
IN PREPARATION for the introduction
of Universal Credit next year, we are
working on a project with 400
Greensquare tenants and 1,600
Council tenants to pay their Housing
Benefit directly to them.

Under Universal Credit, main benefit
payments will be paid direct to
claimants every month.

The project will help us assess any
difficulties people may have paying
their rent on time when the Universal
Credit payments begin next year.
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WE HAVE an innovative way for you
to give us your views on a wide
range of topics.

Consultations that we carry out
will be listed on our eConsult 
system and you have the opportunity
to participate in those that are of

interest to you. 
The benefits of getting involved

include:
■ Giving us your views will ensure

we are delivering services that
you have helped to shape.

■ Your views will always be at the

heart of any decision-making that
takes place at the Council. 

■ You can receive regular updates
on consultations taking place and
their results. 
If you are interested in taking part

in the regular consultation exercises

that we run, visit
www.oxford.gov.uk/consultation
and register onto our consultation
portal. 

You will then be automatically
notified when we consult on a topic
that interests you.

The Customer Service Excellence
Standard is a Government-backed
scheme to encourage public sector
organisations to improve customer
service and increase customer 
satisfaction.

SINCE September 2011, there has
been a single phone number (01865
249811) to contact most of the
Council’s services, and we also
opened our new improved
Customer Contact Centre in St
Aldate’s.

Next summer, the Customer Contact
Centre is going to be assessed
against the national Customer Service
Excellence Standard to test the quality
of service we provide for you and
everyone in Oxford.

It’s feedback from you that helps us
to make sure we are providing the

services you want and to the standard
you expect. 

We need you to:
■ take part in surveys – so that we

hear your views
■ tell us when we get it wrong – so we

can put it right 
■ tell us your ideas for improving how

we do things
■ tell us when you think we have

earned a compliment – to help us
make further improvements.

Get in touch
If you have feedback about our 

services, go to www.oxford.gov.uk and
select contact us. 
You can also phone, email or write to
us.

If you would like to get involved in
helping us to get it right please 
contact Suzette Starmer on 01865
249811.

WE ARE looking at refurbishing or
rebuilding the community centre in
Rose Hill.

Following community consultation
we are now asking local residents to
vote on two options.
Option one
A new centre that would bring several

facilities together under one roof,
including a community centre, social
club, advice centre, sports pavilion
and the youth club.

The new centre would be built on a
new site in Rose Hill and could be
completed by early 2015, meaning it
would be ready to move into before

the existing centre closed.
One suggested site for the

new centre is beside the 
Co-operative Nursery, 
overlooking the recreation
ground. The existing community
centre site could be used to
provide some much needed
affordable housing for local
people.
Option two…
Refurbish the existing 
community centre.

This option would not
involve relocating the other
community services, meaning
that the pavilion and advice
centre would remain where
they are now.

How do you rate our
services?

GET ONLINE TO HAVE A SAY ON ISSUES AFFECTING YOU

Don’t miss your chance to
vote on the Rose Hill options

RESIDENTS are invited to see the plans for
Rose Hall and meet the architect on the
following dates:
■ Monday 12 November, 5pm – 8pm at

Rose Hill Community Centre - Ballroom
■ Tuesday 13 November, 3pm – 5pm at

Rose Hill Community Centre – Ballroom
■ Wednesday 14 November, 9am – 12pm at

Rose Hill & Donnington Advice Centre
■ Thursday 15 November, 11.30am – 2pm

at Rose Hill Children’s Centre
Residents of Rose Hill will also be able to

see the plans and make their choice at the
Rose Hill Fun Day at the community centre
on Saturday 17 November from 10am to 8pm.
Come along and enjoy lots of free activities.

Where to view the plans
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■ Our ambition, developed with
our partners, is to make Oxford a 
world-class city for everyone.

■ We aim to be an effective and 
efficient organisation delivering
high quality services and excellent
value for money.

■ We delivered efficiency savings
of £3.7 million across the Council
and remain on target to deliver
savings of £9 million by 2015/16.

■ At the same time we continue
to improve and achieved, or
exceeded 90% of our corporate
targets in 2011/12.

Meeting housing 
needs
We have:
■ Delivered the first new

Council-owned social 
housing schemes in the city
for over 20 years in Rose
Hill and Littlemore. 

■ Been awarded £2.5m to
help fund a further 112 new
homes on Council-owned sites throughout the city,
and have committed a £16m to ensure this is
achieved.

■ Secured £160,000 from the Department of Health
to help vulnerable residents keep warm and well
this winter. 

■ Achieved 87% tenant satisfaction with our landlord
services for council housing.

Tackling homelessness
THE number of households living in temporary 
accommodation has fallen from almost 1,000 five years
ago to just 129 in March 2012.

This was achieved in the face of very difficult 
developments in welfare benefit reform, which have
severely limited the supply of private rented 
accommodation available to benefit claimants in 
the city.  

Levels of homelessness nationwide have increased
dramatically, but the Council’s Housing Needs team
have shown themselves to be one of the most effective
in the country through a focus on early prevention to
minimise the number of people dealt with as homeless
to just 116 over the past year.

Our Home Choice rent deposit scheme has
increased the housing options available to people who
are homeless or threatened with homelessness
enabling them to remain in their current accommodation
or by helping them find alternative accommodation
when their current tenancy comes to an end.

Improving standards in 
rented accommodation
OUR groundbreaking Houses in Multiple Occupancy
(HMO) licensing scheme is helping to improve 
standards and property conditions in the private rented
sector.

Before the start of the scheme, it had taken five
years to license a total of 551 HMOs in Oxford. We

more than doubled that figure last year and there are
now 1,113 licensed HMOs in the city. 

The licensing system has been transformed into a
totally electronic delivery system, with 95% of HMO
licence applications now being made online. This was
achieved at no cost to the Council Taxpayers as the
scheme is 100% self-funding.

Seven successful prosecutions against landlords
were also made last year for failing to license 
properties, poor property conditions and illegal
evictions. This resulted in a total of £11,620 in fines
and two landlords receiving custodial sentences.

Oxford's innovative scheme is attracting interest from
many other councils who are keen to deal with the
impact of HMOs in their area. 

Strong and active 
communities 
We have:
■ Been awarded StreetMark

accreditation, which quality
assures the provision of
street sport activities by
embedding minimum 
standards for community
sport. 

■ Provided free holiday activities for 1,377 young 
people; nearly 38% above the Council’s target for
the year.

■ Secured £75,000 of Olympic legacy funding from
Sport England’s Inspired Facilities Fund. This is
part of the £135 million Places People Play legacy 
programme that is bringing the magic of a home
Olympic and Paralympic Games into communities
across the country.

Providing world-class leisure 
and sporting opportunities
LAST year saw a 5% increase in our leisure centres
membership and over a million visits following a 
refurbishment programme to modernise our facilities. 

A national survey showed that 25.9% of Oxford’s
adult population now participate in sport and/or physical
activity for 30 minutes, three times per week – an
increase of 5.2% over the year. This means that
around 7,500 more adults being active in Oxford – one
of the highest increases in the country. 

The quality of our services has been nationally
recognised with four of the city's parks retaining

Green Flag status.
Five leisure centres and the sports development

team have achieved the UK Quality Awards scheme
for Sport & Leisure. Ferry Leisure Centre has received
recognition for improved finance and efficiency. 

We have continued to invest in modern and attractive
play areas through our refurbishment programme,
which has seen 69 play areas improved over the past
three years.

A vibrant, sustainable economy
We Have:
■ Retained our Purple Flag status, which recognises

excellence in the management of town and city 
centres at night. 

■ Launched the first Oxford Work Club, providing
active help and advice to a range of job seekers. 

■ Hosted a Job Fair in the Town Hall attracting over
350 visitors. Over 20 local employers attended 
aiming to fill entry-level vacancies and a large 
number of apprenticeship schemes.  

■ Created 53 apprenticeships, either through direct
Council employment or through Council investment
in major projects.

Old Fire Station 
redevelopment
OXFORD City Council, 
working in partnership with
Crisis, has redeveloped Oxford’s
Old Fire Station.

It has become a new Crisis
Skylight Centre and social 
enterprise Crisis Skylight Café
to help address the significant
homelessness issues within Oxford as part of the
national Places of Change programme. 

The centre offers accredited education, training and
employment with practical and creative workshops for
homeless and vulnerably housed people in a 
supportive and inspiring environment.

The centre also houses Arts at the Old Fire Station,
an independent arts company offering creative spaces
for people. It includes a gallery, workspaces, studio
space and a fully refurbished auditorium.

Spaces are available for artistic professional 
development and training and for community groups.
Regular classes and courses for the public also take
place. 

Partnership projects will be developed with Crisis
clients as well as offering professional development for
artists and creative activities for Oxford residents.

A Cleaner
Greener Oxford
We have:
■ Installed solar panels on

our leisure centres and
three of our sheltered 
housing blocks to generate
clean energy and save
money. 

■ Agreed to establish the first
Low Emission Zone outside of London from 2014
This means that public services vehicles in central
Oxford will need to meet low emissions standards
and will lead to an 
improvement in the air quality and emissions in
our city.

■ Received a ‘highly commended’ award in the 
prestigious LGC awards 2012 for our work to 
support the Low Carbon Oxford partnership.

■ Won a Green Apple environment award for our 
innovative Refashion event at Oxford Town Hall
aimed at reusing textiles.

■ Implemented a planning requirement for 20% 
on-site renewable energy production for all large
developments.

Reducing waste sent 
to landfill
THE amount of household waste
destined for landfill from city
homes continues to drop as a
result of the improvements we
have made to our recycling
scheme.

We have mixed recycling bins,
a garden waste collection and
have introduced a food waste
collection across the city. This, along with education on
recycling, especially within the student population,
helped achieve a recycling rate of 45% with ambitious
targets for future years of 53%.

Our initiatives have reduced the average amount of
waste per household sent to landfill from 432 kg to 420
kg (752 fewer tonnes overall), leading to savings in the
cost of waste disposal.

An effective and efficient Council
We have:
■ Delivered efficiency savings of £3.7 million across

the Council, and we remain on track to deliver 
savings of 9 million by 2015/16 without the need
for compulsory redundancies.

■ Achieved or exceeded 90% of our corporate 
targets in 2011/12; an improvement over our 
previous year’s achievement of 84%.

■ Won the silver award in the Council of the Year 
category of the Improvement and Efficiency South
East annual awards. 

■ Opened a new state-of-the-art customer service
centre at St Aldate’s Chambers. 

■ Created a corporate call centre and introduced
one phone number for all Council services. We
answered 89% of calls received and dealt with
90% of queries at the first point of contact.

■ Improved employee attendance and reduced 
sickness absence by 25% through a robust 
performance approach.

■ Achieved Investors in People accreditation for the
whole Council, and accreditation in the Equalities
Framework for Local Government.

Modernising housing benefits
FOLLOWING a thorough review, Housing Benefits 
service improvements are being introduced to enable
people to make their claims online at home, or with
assistance from our customer service staff (by telephone
or in person), rather than using lengthy and confusing
paper forms.

Our staff are also being encouraged to pick up the
phone more often to talk to people about any queries
rather than writing letters. We are also introducing a
new risk-based approach that will see up to 60% of
claims needing no further information before being
decided.These measures should greatly increase the
speed in which claims are decided and create efficiency
savings of £110,000 per year.

Exceeded target
79%

Off target
11%

Met target only
11%

07814 536644 • 01235 533689
www.harropinstallations.co.uk

BESPOKE JOINERY
Hardwood & Softwood

• Custom Made Doors & Windows • Kitchens • Bedrooms

• Conservatories • Staircases Manufactured Refurbished & Fitted

• New Work To Match Existing • 30 Years Experience



RECYCLING and waste collection
days will be changing over
Christmas this year. Please see the
collection date changes below: 

Due to the increase of recycling
produced over Christmas, please
put any additional recycling by the
side of your blue bin in a recycling

Xmas recycling and waste collections
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HAVE a green Christmas this year
and recycle your Christmas tree at
one of 17 recycling points across
the city after the festive season.

Old Christmas trees will be turned
into wood chips and used in the
city’s parks and open spaces.

Christmas tree collection points are
open from Wednesday 2 January to
Sunday 20 January 2011. The 
collection points are:

■ Alexandra Courts
■ Atkyns Road, Wood Farm
■ Blackbird Leys Leisure Centre
■ Hinksey Park car park 
■ Bury Knowle Park (car park) 
■ Cutteslowe Park (Harbord Road

car park) 
■ Elizabeth Green (Northway)
■ Florence Park 
■ Green Road, (Risinghurst) 
■ Hinksey Park 
■ Long Lane (Littlemore) 
■ Manzil Way Gardens 
■ Margaret Road Recreation Ground 
■ Meadow Lane Recreation Ground

(Jackdaw Lane) 
■ Oatlands Recreation Ground (car

park) 
■ South Park (Morrell Avenue gate) 
■ Sunnymead Recreation Ground (by

play area) 

ALL household batteries can now
be recycled by placing them in a
clear bag and putting them on top
of the blue or green wheeled bins
on collection day. Batteries should
not be sent to landfill because of
the chemicals that can potentially

leak into the ground when buried.
This can pose a health risk through
soil and water pollution. Recycling
helps recover metals, reducing the
need to mine new materials.
■ More information can be found at
www.oxford.gov.uk/batteries

KATE CLANCHY, our first City Poet,
has had a productive and enjoyable
summer working alongside the
community encouraging them to
express themselves through poetry. 

Kate, who works with Oxford City
Council and Oxford Brookes Poetry
Centre, held an event in partnership
with Oxford Central Library to 

encourage entries to the national
Anthologise poetry competition and two
of the Oxford student groups she worked
with took second and third places.

Kate also worked with artist Colin
Priest on an interactive installation in

the Story Museum. Titled The Islands
of From, it featured poems by local
schoolchildren. The installation was
such a huge success that when the
Story Museum exhibition closed it was
moved to Oxford Central Library, where
it had another successful run. There
are now plans to move it to the
Oxfordshire County Museum. 

Kate also ran workshops on the
theme ‘My time to shine’ in five local
schools, and the resulting poems 
decorated South Park for the Olympic
Torch event – with several broadcast
on Radio Oxford.

or cardboard box or in clear
bags.

Please try to recycle as
much as possible, extra
landfill waste left by your bin
will not be collected. 
■ Visit
www.oxford.gov.uk/recycling
to find out your collection
day and what bins to put
out.

Regular collection date

Tuesday 25 December

Wednesday 26 December

Thursday 27 December

Friday 29 December

Tuesday 1 January

Wednesday 2 January

Thursday 3 January

Friday 4 January

New collection date

Thursday 27 December

Friday 28 December

Saturday 29 December

Monday 31 December

Wednesday 2 January

Thursday 3 January

Friday 4 January

Saturday 5 January

Kate brings out the
poet in kids

● glass bottles
and jars,

● plastic bottles
and food 
containers,

● carrier bags,
● bin liners,
● cling film,
● aerosols,
● foil,
● metal food tins

and drink cans,
● newspaper, magazines,
● all envelopes,
● wrapping paper, greeting cards,
● paperback books, cardboard and

juice cartons.
■ For full details visit
www.oxford.gov.uk/recycling

What clean items can I recycle in
my Blue Bin and Blue and Green
recycling boxes?

New! Now you can recycle your batteries

MAKE IT A GREEN CHRISTMAS

Eventful summer for our first City Poet

Installation at the Islands of From exhibition. Right: Kate Clanchy



FAMILY
BUSINESS

PROUD TO BE INDEPENDENT

OXFORD 01865 747555

FAX 01865 748640
Peterley Road, Horspath Trading Estate, Cowley, Oxford OX4 2TY

www.charles-wood.co.uk
Email: enquiries@charles-wood.co.uk

Local & National Removals Containerised & Self Storage

Free
Quotations

Professional Full or Part Packing Service 

Piano Removals 

Packing Materials Supplied 

Export Packing Service 

Shipping to all parts of the world 

Large Fleet of Vehicles to suit all sizes of removals 

We use our own employed, experienced removals staff

FOR A FREE QUOTATION CALL:

ABINGDON 01235 239397
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FOLLOWING concerns from tenants
and residents, we became the first
council to introduce a licensing
scheme for houses in multiple 
occupation (HMO) that requires
every HMO to be registered.

The scheme is proving a success and
since its introduction in January we have
issued over 1,300 licences. An HMO is
a dwelling occupied by three or more
people who form more than one family
unit. Oxford has the second highest
volume of HMOs as a percentage of
local housing stock in the UK.

The House Condition Report of 2005
stated that HMOs provided the poorest
homes in the city and estimated that
70 per cent were unsafe. However, our
inspections found over 90 per cent have
required extra conditions on their licence

to make them safe. The high demand
for accommodation means that some
landlords offer lower quality properties
for rent and are confident of finding
tenants. The numbers of complaints
had been rising steadily over recent
years, but since the introduction of
licensing they have fallen by 25 per cent.

Licensing aims to protect the health,
safety and welfare of all occupiers, and
ensure that each HMO is suitable for
occupation by the number of people
allowed under the licence. It also
checks that the standard of management
of the HMO is acceptable and that
landlords prosecuted by the Council
cannot hold a licence.

Since the scheme began we have
investigated 350 reports of unlicensed
HMOs – resulting in twelve cases being

CENTRAL government has invited
27 smaller cities to bid for a total
of £50m as phase two of the Urban
Broadband Fund for ultrafast
broadband.

In partnership with Oxfordshire
County Council, Local Enterprise
Partnership, the universities and
business groups we have submitted
a bid for £5m funding to develop
ultrafast broadband infrastructure
from cabinets to premises and a
broadband wireless network for the

city centre.  
The government has indicated that

ten of the bids will be successful.
These will announced in their Autumn
Statement in December 2012.

THIS summer the government
announced its intention to 
provide further investment in
the national rail network.

In particular, it is proposing
an electric spine from the
South Coast to the Midlands
and beyond.

Included in this proposal is
significant investment at
Oxford Station to increase the
track and platform capacity.  

As a result of this, we have
recently, together with
Oxfordshire County Council,
formed a partnership with the
Department of Transport and
Network Rail to prepare a 
master plan for the station.  

The intention is to ensure
that a new multimodal 
interchange station is developed
that is of a quality and offers
an experience that befits this
important gateway into the
city.

More than 1,300 licences issued since its introduction

HMO licensing
scheme success

Plans on track
to increase
capacity at
railway station

OUR colleagues at Oxfordshire
County Council are running a £14m
project to help deliver better
broadband to the county by the
end of 2015.

The vision: people across the county
are able to reap the benefits of being
connected; schools access more
resources, jobs are easily found, 
families stay connected, public services

are easily accessed and business
develops and grows. It will help both
City and County Councils to plan for
the future if you can tell us about
your current broadband services and
your future needs.
■ Visit www.oxfordshire.gov.uk/
broadband and have your say in the
future of broadband in Oxfordshire or
call 01865 815596 to find out more.

Have your say on the future of services

Bid to bring ultrafast broadband to city

Image: adamr/FreeDigitalPhotos.net

successfully prosecuted in court. There
have also been six formal cautions for
landlords and one for a letting agent.

If you suspect there’s an unlicensed
HMO in your street, please email
enforcement@oxford.gov.uk
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THIS summer, the Museum of
Oxford joined forces with English
Heritage to begin an exciting new
project titled Oxford From Above. 

The project is part of a national
scheme to conserve and digitise
thousands of aerial photographs so
that they can be enjoyed online by
everyone. The Museum of Oxford’s
project will use a unique collection of
aerial photos of East Oxford in the
1920s and 30s to inspire communities
from across the city to share their
experiences of living here. 

The project will involve a wide
range of workshops that will be
brought together in a large community
exhibition at the Museum of Oxford
in September 2013. The exhibition
will also feature work by local
schools, youth groups, adults with
learning disabilities and the elderly.

■ To get involved or for more 
information, please contact Antonia
Harland-Lang, Community
Engagement Officer, email: 
aharland-lang@oxford.gov.uk or call
01865 252819. 

IT’S a great time right now at
Oxford Town Hall with the newly
revamped café now reopened and
the new museum galleries, telling
the story of Oxford, proving 
popular with both visitors and 
residents. 

Our gift shop, open seven days a
week, is well stocked up with some
great gifts, and we’re gearing up to
restore the stunning Main Hall to its
full splendour this January.
Fab festive line-up 

There’s a festive line up of events
planned including the very popular
Lord Mayor’s Carol Concert on
Sunday 16 December at 2.30pm.

The £2 tickets are available from

Town Hall reception from Monday 3
December.

On Sunday 6 January at 3.30pm
we start the New Year off in style with
the traditional Viennese Concert.

The exquisite Town Hall sets the
perfect scene for Oxford
Philomusica’s annual extravaganza.

Tickets start from £10 and are
available from Oxford Philomusica’s
Box Office on 01865 980980.

LOCATED in the heart of the city,
Oxford Town Hall is a stunning venue
providing an ideal setting for all your
small and stylish and large and 
lavish events.

Our range of beautiful, jaw-dropping
historic rooms are perfect for hosting
weddings, civil ceremonies, 
conferences, trade shows, celebration
dinners, corporate events, receptions
and concerts.
■ Email townhall@oxford.gov.uk or
call 01865 252195 for an informal
chat about how we can make your
next event special. 

COULD you help protect and 
promote Oxford's rich heritage?

The Museum of Oxford relies
greatly on the support of volunteers
to help with the day-to-day running
of the Museum and also with a
range of exciting learning activities
and events. We are currently 
particularly looking for people who
could help us run school workshops
and family activities during the
school holidays.
■ For more details email: 
museum@oxford.gov.uk 

JOIN us for a tour led by our 
wonderful volunteer guides every
Friday and Saturday at 11am.

Tours last approximately 45 minutes
and take in the city’s treasures and the
historic rooms of the Town Hall including

the magnificent 14th century crypt.
Tickets are available from our gift

shop and cost just £2.50 per person.
Booking is recommended. For more
details email townhall@oxford.gov.uk
or call 01865 252334. 

It’s all happening
at your Town Hall

A view of the Morris Motors plant in Cowley, Oxford

Museum needs your help

Visit us and experience the buzz

How we can make
your event special

Photo: Abi Moore www.abimoore.co.uk

Santa makes his first visit to the
Town Hall this year on Christmas
Light Night, Friday 23 November from
5pm and will be back to meet you
again on 15, 20, 21 and 22 December.



BLOCKED DRAINS? SINKS? TOILET?

OXFORD 01865 930070
WANTAGE  01235 835999

Contractors to Local Authorities 
& Housing Associations

DRAIN SERVICES

 -Blocked drains, sinks & toilets cleared

- Manual rodding or high pressure jetting

- CCTV (Camera) Surveys

- Home purchase surveys

- Septic tanks emptied

Local, Independent Family Run Business

Established Over 20 Years

Field Farm Barn, Ardington, Wantage OX12 8PW

www.opc.me.uk
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FOLLOWING a recent mystery 
shopper assessment, Oxford Official
Guided Walking Tours gained their
second Visitor Attraction Quality
Award from Visit England.

Oxford Official Guided Walking Tours
are led by fully qualified Blue or Green
Badge members of the Oxford Guild of
Guides and are based at the Oxford
Visitor Information Centre, managed by
Visit Oxfordshire. 

The evaluator took the very popular
Inspector Morse Official Guided
Walking Tour and stated: “The attraction
fully merits the accreditation of Quality
Assured Visitor Attraction.”

This tour runs every Saturday all year
and on Mondays and Fridays from
March to September. 

The most popular tour, the University

and City Walking Tour, is an entertaining
and informative introduction to Oxford's
past and present, offered daily (except
25 and 26 December) all year, morning
and afternoon.

This tour is particularly popular with
local people who enjoy bringing their
visiting friends and family along to 
discover Oxford's chequered history.
■ Tours in a wide variety of languages
can be arranged in advance for any
size of group.
■ The full programme can be viewed
and tickets for all Official Oxford
Guided Walking tours can be booked
online at 
www.visitoxfordandoxfordshire.com/tours 
■ Tours can also be booked by visiting
the Visitor Information Centre on Broad
Street or by calling 01865 252200.

HOMESTART Oxford is a
local befriending charity
that provides support to
local families with at least
one child under five years
old, who are experiencing
difficulties affecting their
parenting.

This can include social isolation,
stress, multiple births, lone parenthood,
bereavement and depression.

They are looking for volunteers to join
their Board of Trustees, which oversees
and manages the charity, and also for

people who are 
interested in helping to 
support local families 
experiencing problems. 

A training and preparation
course is running in spring
2013 for volunteers with two

to four hours a week to spare, keen to
work with families.  
■ To find out more email
admin@homestart-oxford.org.uk or
leave a message on 01865 779991
with your name and phone number and
one of their team will contact you.

Can you spare a little time
to support needy families?

Take steps
to discover
city’s past

TWO Freedom of the City
scrolls have been presented
by the Lord Mayor of Oxford,
Councillor Alan Armitage this
year. 

The first went to Aung San
Suu Kyi in June when the
Nobel Peace prize winner
visited Oxford as part of her
trip to Britain.

The Burmese opposition
leader’s son originally
received the honour on her
behalf in December 1997.

The second Freedom of the
City honour was awarded to
Oxford-based charity Oxfam.

The Chief Executive of
Oxfam, Dame Barbara
Stocking, was presented
with the scroll at a 
ceremony at the Town Hall in
October. 

Only a small number of
people have been given the
award, which is presented
either to persons of 
distinction or persons who
have, in the opinion of the
Council, rendered eminent
services to the city. 

These include Sir Roger
Bannister, Nelson Mandela,
and authors Colin Dexter
and Philip Pullman.

With an award-winning walking tour

Aung San Suu Kyi accepts her scroll from Lord
Mayor of Oxford Councillor Alan Armitage

‘Freedom of City’ double

The guided tours of the city are proving popular with local people and their visitors

Photo: Rob Judges
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WE’RE trialling a new solar
powered bin in Bury Knowle
Park.

The bin uses the power 
generated from its attached
solar panel to compact the
rubbish. This means it can
hold up to 800 litres of waste
– eight times more than most
other bins.

It also automatically
prompts an email to our
offices when it is 85 per cent
and 95 per cent full so that it
can be emptied promptly
without the need to spend
time checking to see if it is
full.

If the trial proves successful
more of these high-tec bins
will be used across the city,
helping us to make efficiency
savings.

THE City Council’s Cleaner, Greener
Oxford Campaign, which is supported
by the Oxford Mail, went to Barton
in the summer to tackle dog fouling,
solve recycling issues and to
encourage residents to clear up
their gardens.

The campaign was launched in
October 2009 and has since been
introduced to communities across
Oxford, including Blackbird Leys, East
Oxford and Jericho.

In Barton we spoke to residents
about how to reduce waste and 
recycle more, and where necessary,

we’ve provided larger recycling bins
and food caddies. 

Six skips placed in the community to
encourage people to clear their 
gardens of junk were filled within 15
minutes.

This was a great response and we
will look at repeating this successful
action in other communities.

The Dog Warden, Park Rangers and
the Community Response Team all
carried out a series of patrols to target
dog owners who fail to clear up after
their dogs, as well as offering educa-
tion to dog owners and reminding

them that ‘any bin will do’ if dog poo is
correctly bagged.

Dog owners are responsible for
clearing up all dog poo left by their
pet.

If you have information about a dog
fouling in our public spaces report it to
the Council’s Dog Warden on 01865
249811 or visit
www.oxford.gov.uk/dogs and complete
our online form.

The Cleaner, Greener campaign is
now in Temple Cowley, where we will
be working with the local community
to tackle the area’s littering problem.

Just for your
convenience
WE’VE started work on refurbishing all of our public
toilets.
The Florence Park toilet revamp is already under way andJeremy Smith, left, with Glynn Matthews

Great response to Cleaner, Greener campaign

Solar-powered rubbish compactors

Photo: Antony Moore/Newsquest Oxfordshire

City centre loos revamp gets under way

will be closely followed by transforming
the much-used Market Street and
Gloucester Green toilets. 

We are working with the Oxford Mail
to help engage with people about how
these city centre toilets might look. We
want our residents to tell us how we
can improve them so that we can all be
proud of them.

The Market Street toilets will include
favourite quotations about the city,
chosen by Oxford Mail readers, to 
celebrate Oxford’s strong link with 
literature. 

Jeremy Smith, Features Editor Oxford

Mail and Oxford Times say: “As the
most used washrooms in the city, we’re
determined to ensure that the toilets at
Market Street and Gloucester Green
are flagship facilities that properly
reflect Oxford, both to visitors and, very
importantly, those of us who live here.”

We hope that the high standard new
fixtures and fittings, together with 
residents’ great innovative 
improvement ideas, will help to make
our toilets a talking point for all the
right reasons.
■ If you want to make a suggestion
about improving our toilets email the
Council at pressoffice@oxford.gov.uk or
contact Jeremy Smith, 
jsmith@oxfordmail.co.uk
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ON 1 APRIL Oxford City Council
launched a new national food hygiene
rating scheme across the city, 
replacing the Scores on the Doors
rating system. 

Over 250 Councils have joined the
national scheme, making it easier for
people to recognise the hygiene standard
ratings at food outlets across the 
country. And all types of food businesses,
including restaurants, butchers’ shops,
delis and takeaways have been rated.

All food businesses are inspected to
check that they operate safely and 
comply with food hygiene law.

A Food Hygiene Rating is given to these
businesses after each inspection by an
Environmental Health Officer. The hygiene
standards are then rated on a scale.

At the bottom of the scale is ‘0’ – this
means urgent improvement is required.
At the top of the scale is ‘5’ – this means
the hygiene standards are very good. 

As part of the new scheme, each of
the inspection results will be published
on the City Council’s website
www.oxford.gov.uk and businesses will
be given a certificate and window sticker
to display on their premises.
Alternatively you can check the national
website www.food.gov.uk/ratings

THERE are two types of licensed
vehicle that can be hired by the public
– Hackney Carriages and Private Hire
Vehicles.

Hackney Carriages licensed by
Oxford City Council are the same style
as London’s black cabs and can be
picked up at taxi ranks, hailed in the

street or pre-booked.
These taxis display a white licence

plate, must have a meter and must 
display a fare card. 

Private Hire vehicles, also called 
minicabs, are licensed only to carry
passengers who have pre-booked with
a licensed operator. They cannot be

hailed in the street. These vehicles
must display a yellow licence plate on
the rear of the vehicle.

Never get into a vehicle that does not
display an appropriate plate at the rear.
It is not insured and may not be licensed.
■ For more information visit
www.oxford.gov.uk/taxilicensing

OXFORD has an energetic and
vibrant population of older people
who want to get involved in 
decisions that affect older people
across the city. 

The Oxford 50+ Network offers a
forum for people aged 50 and
above to get involved in the decision
making process and make their
voices heard.

Supported by Oxford City
Council’s Communities and
Neighbourhoods Team, the network
offers free membership and 
organises quarterly public meetings
about local and national issues and
topics relevant to older people. 

Meetings provide an opportunity

to network with other people in the
forum, share information about
groups and find out more about the
services on offer for older people in
Oxford.

For more information on the
Oxford 50+ Network, please contact
Margaret Simpson, Chair of the
Oxford 50+ Network on 07582
617606.

Forthcoming meetings:
■ 29 November 2pm  – County Hall

– to consult on the future Health
and Social Care plans for
Oxfordshire 

■ 16 January 10.30am – Town Hall
– Audiology services

Enjoy your food
with confidenceVeggies galore from the mobile store

Engaging and ageing well

The Oxford 50+ stall at Bonn Square on UK Older People’s Day

THE Cultivate VegVan is a new
mobile shop for Oxford, bringing
good, fresh fruit and vegetables
direct from local farms to 
customers. 

The shop makes regular weekly
stops across the city – details below.

The Van is community-owned with
all profit going back into education
and training programmes and local
food initiatives.

For more information visit 
www.cultivateoxford.org/vegvan or
call the VegPhone on 07579 965374.

Wednesdays
2pm-2.30pm | Worcester College,
Nelson Street car park
2.45pm-3.15pm | St Margaret’s
Church, Jericho
4.15pm-4.45pm | St Michael’s Church,
Marston Road
5.15pm-6pm | Summertown Wine Cafe
6.30pm-7pm | Kidlington: Gurkha
Village

Thursdays
10.30am-11am | Cowley Road: Old
Music Hall car park
11.15am-11.45pm | St Clements: New
Internationalist

12pm-1pm | Oxfam HQ
1.10pm-2pm | Wiley Publishing
4pm-4.30pm | School of Geography &
Environment
5pm-5.30pm | St Barnabas Church,
Jericho
6pm-6.30pm | The Goldfish Bowl,
Magdalen Road
7pm-7.30pm | Florence Park
Community Centre

Fridays
8.15am-9am | The Northcourt Centre,
Abingdon
11am-11.45am | Calnan Bros Family
Butchers, Didcot
12pm-12.30pm | Milton Park, Park
Centre
2.30pm-3.15pm | Old Road Campus
3.30pm-4.15pm | Oxford Brookes
University, Gipsy Lane

Need a lift? Take
care who you hail
Be sure to use only hire vehicles licensed by your Council



Removals
Containerised storage
Professional packing
Comprehensively insured

An established family business 
offering removals and storage 
of the highest quality

FOR A FREE
QUOTATION CALL:

01865 880874

Oxford     Abingdon Witney

Matthew Carter Removals & Storage
Unit 6, Stanton Harcourt Industrial Estate, Stanton Harcourt, Oxford OX29 5UX
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AS PART of the regeneration of the
Leys, the Prince’s Foundation for
Building Community is working in
partnership with Oxford City
Council on a series of community
planning events.

Established in 1998 by HRH The
Prince of Wales, The Prince’s
Foundation promotes sustainable
development and community
engagement in the planning and
design process. The Prince’s
Foundation and the City Council want
residents to have a say in the future
of their neighbourhood. A scoping
workshop in September brought key 
stakeholders, neighbourhood groups
and planners together to establish
any issues of local concern that 
people would like to be addressed in

the regeneration plans. 
A series of follow-up meetings were

then held to look at the comments
heard at the scoping workshop to
review the planning and design 
proposals to regenerate the area. 

The emerging regeneration plans
are focused around several key 
priorities: The central area (including
the Blackbird Leys shops), Minchery
Farm and the area at the base of
Evenlode tower. Wider issues such as
access, parking, open spaces and
housing for the elderly are also being
looked at. A third engagement 
opportunity will be held in December
2012. Full details will be posted up 
throughout the Leys or email Fiona
Piercy (fpiercy@oxford.gov.uk) for more
information.

THE City Council is working
in partnership with
Grosvenor to deliver
between 800-1000 homes,
new facilities for the 
community and 
recreational space on land
to the west of Barton.

Public engagement 
sessions with an exhibition
of proposals were held in
Summer and Autumn 2012
in the Barton and
Northway communities.

For the latest information on the
scheme and an illustrated map of
the masterplan, visit the scheme’s
website at www.bartonoxford.org.uk

Also on the website are some 

frequently asked questions that
address some of the issues raised
at the engagement sessions.

The preparation of the planning
application for the site is currently
progressing and is likely to be 
submitted early in 2013.

OXFORD’S new pedestrian wayfinding
system, Oxford Explore, was
unveiled in September. 

Oxford Explore is a set of signs,
maps and information panels that

highlight Oxford’s many attractions.
It also reveals alternative routes
across the city to discover more of

what it has to offer.
The system is one of the first in

the UK to combine traditional 
fingerposts signs and map panels
with state-of-the-art technology.
The technology allows people to

access stories, images, audio and
film footage on their smartphones,
revealing more about Oxford’s 
history, architecture and culture. 
Users can click on a QR code or

enter a simple URL to access vintage
pictures and slideshows, listen to 
readings of local literature, watch archive

film, hear personal accounts of city life,
and read about Oxford’s history and
culture. Visitors can also research their
trip in advance by visiting the companion
website, www.oxfordexplore.com, to
discover more about the different
attractions and points of interest.

The project was initiated by Oxford
City Council and Oxfordshire County
Council in response to the need for
modern, attractive signage that meets
the needs of Oxford’s growing visitor
numbers. The two councils worked
closely with the universities, Oxford
Preservation Trust and Oxford Civic
Society to identify the destinations and
interpretive information featured.

With new high-tech wayfinding system

Tell us your views on Leys plans

Explore Oxford
the smart way

Homes scheme west of Barton



■ Contacting a Councillor: Should you experience difficulty contacting any Councillor please inform a Democratic Services Officer, democraticservices@oxford.gov.uk  Tel: 01865 249811, Oxford Town Hall, OX1 1BX

WARD 1 . Barton & Sandhills

Van Coulter
LABOUR
M: 07767 496409
E: cllrvcoulter@oxford.gov.uk

13 Coniston Avenue Oxford OX3 OAN

Mike Rowley
LABOUR
M: 07510 099028
E: cllrmrowley@oxford.gov.uk

11 Heath Close Headington OX3 7NJ

WARD 2 . Blackbird Leys

Rae Humberstone
LABOUR
T: 01865 779678
E: cllrrhumberstone@oxford.gov.uk

75 Little Bury Greater Leys Oxford OX4 7UZ

Val Smith
LABOUR
M: 07767 446051
E: cllrvsmith@oxford.gov.uk

4 Flaxfield Road Blackbird Leys Oxford OX4 6QD

WARD 3 . Carfax

Tony Brett
LIBERAL DEMOCRAT
T: 01865 401725  M: 07971 589623
E: tony.brett@oxfordlibdems.org.uk
Twitter: @tonybrett

6 Reliance Way Oxford OX4 2FU

Anne-Marie Canning
LABOUR
T: 07910 179059
E: cllramcanning@oxford.gov.uk
Twitter: @amcanning

C/O Members' Room Town Hall Oxford OX1 1BX  

WARD 7 . Headington

David Rundle
LIBERAL DEMOCRAT
M: 07980 894147
E: david.rundle@oxfordlibdems.org.uk

39 Catherine Street Oxford OX4 3AH

Ruth Wilkinson
LIBERAL DEMOCRAT
M: 07789 368300
E: ruth.wilkinson@oxfordlibdems.org.uk
Twitter: @ruthwilk

21 Thames View Road Oxford OX4 4TQ

WARD 8 . Headington Hill & Northway

Mohammed Altaf-Khan
LIBERAL DEMOCRAT
T: 01865 798777 M: 07931 345554
E: cllrmaltaf-khan@oxford.gov.uk

83 Hugh Allen Crescent Oxford OX3 OHL

Roy Darke
LABOUR
T: 01865 790670
E: cllrrdarke@oxford.gov.uk

The Oak Barn, 80 Edgeway Road Oxford OX3 OHG

WARD 9 . Hinksey Park

Bob Price
LABOUR . LEADER OF THE COUNCIL
T: 01865 725218
E: cllrbprice@oxford.gov.uk

43 Western Road Oxford OX1 4LF

Oscar Van Nooijen
LABOUR
T: 01865 251757 
E: cllrovannooijen@oxford.gov.uk

57 Henley Street Oxford OX4 1ES

WARD 11 . Iffley Fields

David Williams
GREEN - GROUP LEADER
T: 01865 765852
E: cllrdwilliams@oxford.gov.uk

320 London Road Oxford OX3 8DN

Elise Benjamin
GREEN
T: 07920 054888
E: cllrebenjamin@oxford.gov.uk

41 Magdalen Road Oxford OX4 1RB

WARD 12 . Jericho and Osney

Susanna Pressel
LABOUR
T: 01865 554001 
E: cllrspressel@oxford.gov.uk

7 Rawlinson Road Oxford OX2 6UE

Colin Cook
LABOUR
T: 01865 721844  Work: 01865 285770
E: cllrccook@oxford.gov.uk

12 Riverside Road Oxford OX2 OHU

WARD 13 . Littlemore

Gill Sanders
LABOUR
T:  01865 761856 
E: cllrgsanders@oxford.gov.uk

200 Headington Road Headington Oxford OX3 7PS

John Tanner
LABOUR
T: 01865 251441
E: john.tanner@tanox.demon.co.uk

32 Sunningwell Road Oxford OX1 4SX

WARD 16 . North

Alan Armitage
LIBERAL DEMOCRAT - LORD MAYOR
M: 07799 892385
E: cllraarmitage@oxford.gov.uk

2 Grimbly Place Oxford OX2 7LT

James Fry
LABOUR
T: 01865 554001
E: cllrjfry@oxford.gov.uk

7 Rawlinson Road Oxford OX2 6UE 

WARD 21 . St. Margaret’s

Jim Campbell
LIBERAL DEMOCRAT
T: 01865 556404
E: cllrjcampbell@oxford.gov.uk

24 Frenchay Road Oxford OX2 6TG

Gwynneth Royce
LIBERAL DEMOCRAT
M: 07801 121860
E: cllrglroyce@oxford.gov.uk

Members’ Room Town Hall Oxford OX1 1BX

WARD 22 . St. Mary’s

Dick Wolff
GREEN
T: 07968 486854
E: cllrdwolff@oxford.gov.uk
Twitter: @greenwolff

69 Victoria Road Oxford OX2 7QG

Craig Simmons
GREEN
T: 01865 202257
E: cllrcsimmons@oxford.gov.uk

41 Magdalen Road Oxford OX4 1RB

WARD 23 . Summertown

Jean Fooks
LIBERAL DEMOCRAT - GROUP LEADER
T: 01865 310351 M: 07880 042648
E: cllrjfooks@oxford.gov.uk

9 St. Bernard’s Road Oxford OX2 6EH

Stuart McCready
LIBERAL DEMOCRAT
T: 01865 553963 M: 07804 652733
E: cllrsmccready@oxford.gov.uk

23 Southdale Road Oxford OX2 7SE

WARD 24 . Wolvercote

John Goddard
LIBERAL DEMOCRAT
T: 01865 438961
E: cllrjgoddard@oxford.gov.uk

10 Blandford Avenue Oxford OX2 8DY

Mike Gotch
LIBERAL DEMOCRAT
T: 01865 553905
E: cllrmgotch@oxford.gov.uk

1 First Turn Oxford OX2 8AG

WARD 4 . Churchill

Joe McManners
LABOUR
M: 07979 638670
E: cllrjmcmanners@oxford.gov.uk
Twitter: @Joemcmanners

1 Woodbine Cottage Headington Oxford OX3 OBT

Mark Lygo
LABOUR 
M: 07827 356163
E: cllrmlygo@oxford.gov.uk

20 Valentia Road Headington Oxford OX3 7PL

WARD 5 . Cowley

Shah Jahan Khan
LABOUR
M: 07796 613362
E: cllrsjkhan@oxford.gov.uk

6 Havelock Road Cowley Oxford OX4 3EP

Helen O'Hara
LABOUR
T: 07796 125355
E: cllrhohara@oxford.gov.uk

11 Morris Crescent Oxford OX4 3ED

WARD 6 . Cowley Marsh

Mohammed Abbasi
LABOUR - DEPUTY LORD MAYOR  
T: 01865 792250  M: 07889 867931
E: cllrmabbasi@oxford.gov.uk

7 Warneford Road Oxford OX4 1LT

Sajjad Malik
LABOUR
M: 07787 874683
E: cllrsmalik@oxford.gov.uk

24 Emperor Gardens Blackbird Leys Oxford OX4 7WB

WARD 10 . Holywell

Mark Mills
LIBERAL DEMOCRAT
M: 07525 751584
E: cllrmmills@oxford.gov.uk

C/O Members’ Room Town Hall Oxford OX1 1BX

Sam Hollick
GREEN
T: 07528 813185
E: cllrshollick@oxford.gov.uk

C/O Members’ Room Town Hall Oxford OX1 1BX

WARD 14 . Lye Valley

Ben Lloyd-Shogbesan
LABOUR
M: 07974 947628
E: cllrblloyd-shogbesan@oxford.gov.uk

105 Cornwallis Road Oxford OX4 3NH

Pat Kennedy
LABOUR
T: 01865 243284
E: cllrpkennedy@oxford.gov.uk

264 Abingdon Road Oxford OX1 4TA 

WARD 15 . Marston

Mary Clarkson
LABOUR
T: 01865 751493
E: cllrmclarkson@oxford.gov.uk
Twitter: @maryoxford

Lower Farm 8 Dunstan Road Oxford OX3 9BY

Mick Haines
INDEPENDENT
T: 01865 421600 
E: cllrmhaines@oxford.gov.uk

3 Croft Road Marston Oxford OX3 0JX

WARD 17 . Northfield Brook

Scott Seamons
LABOUR
M: 07910 595047
E: cllrsseamons@oxford.gov.uk

Flat 14  113 Oxford Road Oxford OX4 2GY

Steve Curran
LABOUR
T: 07941 785538
E: cllrscurran@oxford.gov.uk

88 Fairacres Road Oxford OX4 1TG

WARD 18 . Quarry & Risinghurst

Dee Sinclair
LABOUR - SHERIFF
T: 01865 765260 M: 07833 441187
E: cllrdsinclair@oxford.gov.uk

10 Norton Close Headington Oxford OX3 7BQ

Laurence Baxter
LABOUR
M: 07834 183491
E: cllrlbaxter@oxford.gov.uk

20 Marshall Road Oxford OX4 2NR

WARD 19 . Rose Hill & Iffley

Antonia Bance
LABOUR
T: 01865 775603
E: cllrabance@oxford.gov.uk
Twitter: @antoniabance

31b Rectory Road Oxford OX4 1BU

Ed Turner
LABOUR
T: 01865 778358
E: cllreturner@oxford.gov.uk

18 Nowell Road Rose Hill Oxford 0X4 4TA

WARD 20 . St. Clement’s

Graham Jones
LIBERAL DEMOCRAT
M: 07920 577097
E: cllrgjones@oxford.gov.uk

1a Lawrence Road Oxford OX4 3ER

Bev Clack
LABOUR
T: 07197 839007
E: cllrbclack@oxford.gov.uk

27 Cross Street Oxford OX4 1BZ 

Until May 2014 Until May 2014 Until May 2014

Until May 2016 Until May 2016

Until May 2014

Until May  2016 Until May 2016

Until May 2014

Until May 2016

Until May 2014

Until May 2016

Until May 2014

Until May 2016

Until May 2014

Until May 2016

Until May 2014 Until May 2014

Until May 2016 Until May 2016

Until May 2014 Until May 2014

Until May 2016 Until May 2016

Until May 2014 Until May 2014

Until May 2016 Until May 2016

Until May 2014 Until May 2014

Until May 2016 Until May 2016

Until May 2014 Until May 2014

Until May 2016 Until May 2016

Until May 2014 Until May 2014

Until May 2016 Until May 2016

Until May 2014 Until May 2014

Until May 2016 Until May 2016

Until May 2014 Until May 2014

Until May 2016 Until May 2016

19Your Oxford

www.oxford.gov.uk
Winter  2012

Building a world-class city for everyone

■ Full Council
The Council sets the annual budget and is
responsible for the strategic policy framework
for areas such as planning, housing, leisure and
licensing. Full Council considers motions from
members on matters that affect people in Oxford,
and hears addresses and petitions from the public.

■ City Executive Board
The Council Leader appoints up to nine 
members to the Board who take responsibility
for specific areas of the Council operations.
■ Planning Committees
Responsible for decisions on planning applica-
tions. Either committee’s decisions may be called

in by a minimum of 12 councillors to the Planning
Review Committee within two working days.
■ Scrutiny Committees
Oversee and review the work of the Council
and its partners.
■ Licensing
Responsible for maintaining and reviewing 

policies on taxi, private hire and other vehicle
licensing as well as late-night premises,
off-licences, pubs and miscellaneous other
licensing and registration matters.
For more details of other committees, meeting
dates, agendas and minutes visit
www.oxford.gov.uk/councilmeetings

Political composition of Oxford
City Council 2010–2012

LABOUR 29 

LIBERAL DEMOCRATS 13

GREEN 5 

INDEPENDENT 1

TOTAL NUMBER OF COUNCILLORS 48

All details correct at time of going to press

Our Democratic StructureOur Democratic Structure
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Oxford Castle Quarter
Christmas Parties, Festive Cheer, Seasonal Special Offers
Collect a KeyCard to Unlock Great Savings in Oxford Castle Quarter

facebook.com/oxcastlequarter twitter.com/OxCastleQuarter www.oxfordcastlequarter.com
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Oxford Safer
Communities
Partnership

Tim Sadler, 
Oxford City
Council’s Director,
Community
Services

IT’S an opportune time to re-cap
on the purpose of OSCP as we are
going through a fundamental
change in the way the police are
held to account in this country.  

The Oxford Safer Communities
Partnership has been in existence
since 1998, when the Crime and
Disorder Act 1998 made it law that
each local authority area must have a
partnership board that tackle local
community safety priorities. 

The act says that our priorities
must be identified through data and 
information from partners, and be
informed by local community 
concerns.

Our latest TalkBack survey in
October asked just these questions
and the results will shape next year’s
plan.

If you would like to find out more
about the work of the partnership,
please log onto our website 
www.saferoxford.org.uk

Police and Crime
Commissioners

Also in this edition, you’ll read more
about the Police and Crime
Commissioners.

This is such an important chapter in
the history of policing and community
safety that I’d like to take this 
opportunity to encourage you to vote
on election day, 15th November.  

Finally, I’d like to draw your 
attention to the article “Everybody
needs good neighbours”.

It was no accident that the first
piece of advice in the article is to get
to know your neighbour. We see
many cases that could be avoided if
people knew and understood each
other better.

So if you do two things in
November, make sure you cast your
vote for the PCC on the 15th, and
say hello to your neighbours.

Message from
Tim Sadler

P2
New powers
to tackle
nuisance

P3
Have a say
on the future
of policing

P4
Everybody
needs good
neighbours!

FOR the the third year running, Thames Valley
Police successfully ran Operation Buzzard, aimed
at tackling street robbery in Oxford during the
summer months.

Each summer Oxford city sees an influx of tourists and
students. During this time, for a very small number of 
visitors, their experience may be ruined by being a victim
of a robbery.

Figures for last year showed a 32 per cent overall 
reduction in robberies for the year compared to previous
years and is the best ever recorded.

This year Thames Valley Police placed patrols in hotspot
areas using specialist units and worked alongside Oxford
City Council’s Park Rangers, Community 
Response Team, Oxford Brookes University and University

Street robbery
falls in
Oxford

OPERATION BUZZARD SOARS TO NEW SUCCESS

THIS year Operation Buzzard was
run jointly with Operation Brush
which tackles anti-social behaviour
in parks across the city. 

Insp Marc Tarbit, East and North
East Oxford Neighbourhood Area:
“Operation Brush is aimed at
reducing the impact of 
alcohol-related anti-social 
behaviour on local residents in the
city’s parks.

“We work closely with our 
partners to minimise the impact of
such behaviour.”

Patrols were directed at minimising

the harm that alcohol abuse has on
young people when they congregate
in park areas.

of Oxford officers.
Det Sgt Pauline Heilbron, from

Oxford Robbery Team said: “Summer
is a busy time for everyone, including
Oxford residents.

“My team will continue to target 
robbery robustly and bring these
offenders to justice.

“The team includes officers in high
visibility roles, plain clothed officers
and detectives.

“Operation Buzzard is very much a
partnership approach. I am grateful
for the continued help and support of
all of our partners including all those
who engage in the Oxford Language
Forum.

“EF language school have the
largest number of students throughout
the summer and have worked closely
with Thames Valley Police and 
partners throughout the planning
stages of the operation.”

Also in this issue...

Operation Brush aims to sweep
alcohol abuse from city’s parks
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IN JULY this year, Oxford City
Council’s Community Response
Team (CRT) became the first service
to be successfully accredited under
the Community Safety Accreditation
Scheme by Thames Valley Police. 

This means that the CRT can now
use a range of additional powers to
tackle anti-social behaviour within the
city. 

In addition to their existing local
authority powers that allow them to
issue fixed penalty notices for littering,
criminal damage, offences under the
Dog Control Orders and unauthorised
distribution of free printed matter, CRT
officers can now: 
● Stop cycles for cycling on a footpath
● Issue fixed penalty notices for

cycling on a footpath
● Seize tobacco from a person aged

under 16
● Require persons aged 18 to surrender

alcohol
● Require giving of name and address

of a person whom an accredited
person has reason to believe has
committed a relevant offence.

Councillor Dee Sinclair, Board

Member for Crime and Community
Safety, says: “It is great news that our
Community Response Team has
become the first team in the whole of
the Thames Valley area to be accredited
with these powers.

“Our team have worked hard to
engage with the community and
become part of it, getting involved with
both victims and perpetrators of
anti-social behaviour. 

“Gaining the extra powers under the
Accreditation scheme provides extra
tools to the already large toolkit the
CRT use.

“This, combined with their ability to
communicate and educate, supports
our early intervention approach to 
tackling anti-social behaviour.

“These powers add consequences
for those individuals who refuse to
engage and continue to have a 
detrimental effect for the residents and
visitors to Oxford” 

Inspector Katy Barrow-Grint for
Thames Valley Police, says: “Thames
Valley Police have worked closely with
Oxford City Council Community
Response Team to ensure they are

COMMUNITY RESPONSE TEAM SCOOPS ACCREDITATION FIRST

New powers to tackle
anti-social
behaviour

OXFORDSHIRE Fire and Rescue
Service and Thames Valley Police
held a two-day event, in Broad
Street, helping people brush up on
their cycling proficiency and
reminding them of the rules of the
road.

The road safety team conducts
cycling proficiency training in the
county’s schools and supported the
event and the efforts to highlight the
benefits of bike safety to adults and
university students new to the city.

Thames Valley Police and
Community Response Officers were
also on hand to highlight how cycle
owners can protect themselves
against bike theft.

David Bray, Station Manager for
Rewley Road Fire Station, said: “As a
keen cyclist myself, I am really excited

that the two
agencies can
come together
from the different
roles they play
within the 
community.

“I have worked in Oxford for a 
number of years and know firsthand
how cyclists come into conflict with
other road users, either through their
own errors, or through the errors of
other road users.”

In 2011 Oxfordshire County Council
published its Road Traffic Accident
data for the year, and according to
these figures there were 286 
incidents involving cyclists during
that year in Oxfordshire, 249 of which
involved a rider who was over 15
years of age.

365alive good habits for cycling
include:
● Obey traffic signs and traffic lights; the
Highway Code applies to cyclists too.
● Cycle at least half a metre from the
kerb to avoid drains and gutters.
● Never pass nearside between traffic
and the pavement especially close to
junctions.
● Don’t ride on the pavement, except
where it is designated as cycle path.
● If a road junction is busy, do not
feel you have to continue cycling; you
can always get off push your
bike/walk on the pavement.

Visit www.365alive.co.uk for more
road safety advice. If you have a road
safety question please call the free
phone community safety helpline on
08000 325 999 or email:
community.safety@oxfordshire.gov.uk

accredited with the relevant powers
under the Police Reform Act 2002. 

“Chief Constable Sara Thornton
accredited the team on the 13 July
2012 and they have undergone extensive
training to allow them to have the
power to deal appropriately with 
anti-social behaviour and other issues
within the community as part of the
wider police family.”

Oxford City Council’s Community
Response Team (CRT) was launched in
April 2011 and replaced the Street
Warden service.

Their role is to tackle and prevent
anti-social behaviour, which includes
dealing with environmental crime and
enforcement supporting the Cleaner,
Greener Campaign.

The CRT work across the city and
can provide a rapid response where
necessary to incidents of anti-social
behaviour.

They also work closely with the
council’s Anti-social Behaviour
Investigation Team, carrying out 
investigatory actions and liaising with
victims and witnesses.

Cyclists: How safe are you in the saddle?

Photo: Thames Valley Police Police

Back row: Richard Adams, Oxford City Council Community Safety Manager, Superintendent
Chris Sharp, Oxford Police Commander, and Laurie-Jane Taylor, Oxford City Council Community
Response Team Leader. Front row: Tim Sadler, Oxford City Council’s Director, Community
Services, and Chief Constable Sara Thornton
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THIS summer saw the greatest Positive
Futures Summer Activity Programme yet!

Hundreds of young people were engaged in
activities ranging from dancing and football to
snowboarding and wakeboarding and young
people had ‘the best days of their life’.

Barton saw 28 young people involved in dance
sessions, which have been the springboard for
Claire Thompson, Oxford City Council’s Dance
Development Officer, securing funding for a
further six months of activity in the area.

Oxford City Council’s Positive Futures team
also ran a reactive programme working with
the Police and the council’s Community

Response Team. This saw anti-social behaviour
tackled head-on through our team driving to
areas where youth crime is prevalent and 
supporting young people to engage in more
positive activities while on holiday.

Positive Futures work doesn’t stop just
because the holidays are over either. We work
all year round to reduce crime, alcohol and
drug misuse; prevent serious youth violence;
increase the number of young people in 
education, training or employment; and deliver
a positive social impact.
● To find out more about what Positive Futures
do, please email jsamms@oxford.gov.uk

Have a say on
the future
of policing

THE line-up for the Thames
Valley’s police and crime 
commissioner job is available at
http://www.choosemypcc.org.uk/

Commissioners will replace police
authorities in every force and will
oversee how forces operate.

Commissioners will:
● Be elected by the public to hold

chief constables and the force to
account 

● Aim to cut crime and deliver an
effective and efficient police service
within their force area 

● Ensure community needs are met
as effectively as possible 

● Work in partnership across a
range of agencies at local and
national level to ensure there is a
unified approach to preventing
and reducing crime

● Set the force budget and the
police precept (council tax).
Commissioners will not be expected

to run the police; chief constables will
remain operationally independent.

In consultation with the chief 
constable, the commissioner will be
required to publish a five year Police
and Crime Plan and an Annual
Report to enable the public to 
understand what is happening in
their area and what progress is being
made.

You can vote in this election if you
are registered to vote in England or
Wales, are 18 or over on 15 November
2012 and are a British citizen or a
qualifying Commonwealth citizen or
a European Union citizen.

You will be able to vote either in
person at your local polling station,
by post or by proxy. Polling stations
will be open from 7am to 10pm.
■ If you have any queries please
contact the Council's electoral 
registration officer or visit
http://www.aboutmyvote.co.uk 

A NEW campaign to raise general
awareness of hate crime will be
launched in November across
Oxfordshire.

A telephone helpline (offering help,
advice and support to victims of hate
crime) has been commissioned by Oxford
City, Cherwell, West Oxfordshire, Vale and
South District Councils, Oxfordshire
County Council and Thames Valley Police.

The new campaign highlights that there
are still people living and working in
Oxfordshire who are victims of harassment
or abuse because of their race, faith, 
disability or sexual orientation.

But it also seeks to make people aware
that hate crime will not be tolerated and
will be taken seriously by the police and
partners when it is reported.

The police always want to hear about
incidents of hate crime. However, if 
victims of hate crime don’t feel able to go
to the police, they can use the new
helpline set up by national charity Stop
Hate UK.

When reporting hate crime this way, the
victim can decide what happens to the
information given and what kind of help
and support they would like.
● Stop Hate UK 24 hour helpline: 0800
138 1625 or online at: www.stophateuk.org

On 15 November 2012,
for the first time ever,
you can vote to elect a
Police and Crime
Commissioner (PCC)
whose, role it is to
hold the Chief
Constable to account

Activity programme ‘best ever’

Combating
hate crime

PCC ELECTIONS COUNTDOWN UNDER WAY
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In an emergency
999 for Ambulance, Police or Fire Service

Thames Valley Police non-emergency
number: 101

Oxford City Council
Emergency out of hours service
If you have an emergency that relates
to pest control, noise or street cleaning,
such as a discarded needle or a missing
or broken manhole cover: 01865
249811

Access to Services during office
hours – 01865 249811
➧ Crime and Nuisance Action Team –

Nuisance neighbours, intimidation or
harassment

➧ Community Response Team – Anti-social
behaviour and environmental crime

➧ Environmental Development – Pest
control, food hygiene, licensing,
health and safety issues, noise/air/
land pollution, energy efficiency

➧ Direct Services – clearance of needles,

syringes and dog fouling, removal of
abandoned vehicles, bicycles, 
flyposting and flytipping

Other useful contacts
➧ Crimestoppers: 0800 555 111
➧ Oxfordshire Domestic Abuse helpline:

0800 731 0055
➧ Oxfordshire Drug & Alcohol Action

Team: 01865 336800
➧ Oxfordshire County Council (general

enquiries): 01865 792422

➧ Oxfordshire Trading Standards: 
0845 051 0845

➧ Oxfordshire Fire & Rescue Service:
01865 842999

This newsletter was produced by
Oxford City Council
c/o The Community Safety Team
St Aldate’s Chambers, St Aldate’s
Oxford OX1 1DS
Email: saferoxford@oxford.gov.uk
Website: www.saferoxford.org.uk
Telephone: 01865 249811

USEFUL CONTACT DETAILS

Everybody needs
good neighbours!

■ Oxford City Council and
Thames Valley Police 
continue to work closely
tackling anti-social behaviour
across the city, helping to
improve our residents’ quality
of life. Over half of all cases
reported to Oxford City
Council involve neighbour
nuisance.

■ Getting to know your 
neighbours is the best way to
prevent neighbour disputes,
even if it’s only to say ‘hello’
as you are on your way out or
passing them in the street.

■ You could get involved with
a community project or offer
a little help to your neighbours
now and again by taking in a
parcel whilst their out. Any
kind of small favour can help
and the more you give out,
the more you’ll get back.

■ If people find you friendly,
helpful, considerate and
approachable, you’re far more
likely to receive a similar
response from them.

■ Try talking to your 
neighbours. People are often
very happy to reduce the
noise once they realise it's
causing others a problem.

NOISE NUISANCE

EXCESSIVE noise
is one of the most
common complaints
we deal with.

Try to be sensitive
to the noise you
generate within your
own household and
respectful of any neighbours nearby.

Be considerate about loud music, TV
systems.

If you are having a party, inform your
neighbours beforehand.

Bear in mind your noise levels at
certain times of the day and, of
course, at night, when people are
more sensitive about excessive noise
levels.

BARKING DOGS

OCCASIONAL dog
barking is not a
statutory noise 
nuisance and
therefore is not
sufficient reason to
report as anti-social
behaviour.

However, if the barking persists over
a prolonged period of time or at 
unreasonable hours of the night, then
it may result in an investigation being
carried out by Oxford City Council.

You can prevent your dog from
becoming a barking nuisance and any
continual barking should not be
ignored.

There are plenty of training manuals
you can use or, alternatively, you can
always enrol your dog in a training
class or speak with a dog trainer.

PARKING ETIQUETTE

DISPUTES over
parking are 
commonplace.

If you only
have access to
on-street parking,
make sure you park sensibly and don’t
expect that you’ll always be able to
park right outside your own house all
of the time.

If houses in your street do have
driveways, make sure you show 
courtesy and don’t block access to
the driveway or obstruct the pavement
unless permitted to do so.

UNTIDY GARDENS

TRY to keep your
property looking
tidy and don’t
leave rubbish and
other items such
as kids’ toys and
any rubbish strewn
around.

It is likely that you will be in breach
of your tenancy agreement if you fail
to do so.

Oxford City Council offers a free 
collection service for bulky waste
items. 

You can find more information if you
go to www.oxford.gov.uk

MAINTAINING HEDGES

HEDGES can
sometimes cause
disputes between
neighbours when
they become
unkempt, when
the roots start to
spread, or if the
hedge becomes too high and begins
to affect the amount of sunlight 
reaching a neighbour's property.

There are numerous legal rights,
obligations and restrictions when it
comes to hedges, so keep them in
trim. You can find out more on the law
concerning hedges at
www.direct.gov.uk

COMMUNAL AREAS

IMPROPER use of
communal areas
can include the
dumping of rubbish
in these areas,
graffiti, loitering,
damage to property,
fencing and walls.

If you are a tenant,
it will usually state in your tenancy
agreement that you are responsible for
your household’s and any visitor’s
behaviour not only inside your 
property but in the communal areas
too.

You should not allow anyone into the
block unless you know them. If people
are repeatedly using your intercom to
gain access to the building please
report this to your landlord immediately,
as they could be causing a nuisance.

HOW TO AVOID DISPUTES IN YOUR NEIGHBOURHOOD




